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OrnasneHue

MeTogunueckue XapaKTepuUCTnkm nccaengoBaHumA

Paspen |. O6bume NONOKEHUS OLUEHKM KayecTBa YCA0BUI

OKasaHuA ycayr obpasoBaTeibHbIMU OpraHU3aLnaAMm

1. IHCTpyMeHTapuii nNpuMeHsieMbld ONS OLEHKM KadecTBa YC/I0BUMN
OKas3aHusa ycayr obpasoBaTeibHbIMM OpPraHM3aumamm

2. NopsaaoK OUeHKM NoKasaTenein Xxapaktepusyowmx obLime Kputepmnm
OLIEHKM KayecTBa YC/IOBUIA OKasaHuAa ycnyr obpasoBaTesibHbIMU

opraHu3aumaAmu
Paszpen Il. PacyéTr KputepmeB U UTOrOBOro MOKasaTenA OUEHKU
KayecTBa YCNOBWUI OCYLLECTBNEHUA 0Opa3oBaTe/IbHON AeATeNbHOCTU
OpraHu3saumen

1. PacyéT nokasaTesiem W KpUTEPUEB OLEHKU KavecTBa YC/I0BUMN
ocylwiectsneHna obpasoBaTenbHOM AeATeNbHOCTH

Kputepnin 1. OTKpbITOCTb W  AOCTYNHOCTb WMHPopmauum 06
opraHM3aumm, ocylecTsaatolwenn obpasoBaTe/ibHYO AeATENIbHOCTb

Kputepnin 2. KomMpOpTHOCTb YCNOBUN, B KOTOPbIX OCYLLECTB/AETCA
obpasoBaTesibHan AeATENbHOCTb

Kputepnin 3. [ocTynHocTb o06pa3oBaTeNbHON AeATeNbHOCTU AN
MHBANMA0B

Kputepnin 4. [JobpoxkenaTenbHOCTb, BEeX/IMBOCTb pPabOTHUKOB
OopraHmsaunm

Kputepnin 5. YA0BNEeTBOPEHHOCTb YC/JIOBUMAMM  OCYLLECTBAEHUA
obpa3oBaTeIbHON AeATeNbHOCTU OpraHM3aLnig

2. Pacyét uTOroBOro noKasaTeNs OUEHKM KayecTBa YCAOBUM
ocyuiecTsieHnsa obpa3oBaTeibHOM AeATeNbHOCTM NO OPraHU3aumnm

3. O606WEHHbIE  pe3ynbTaTbl  OLUEHKM  KayecTBa  YCNOBWIA
oCyLLecTB/ieHNss 06pa3oBaTe/IbHOM AeATeNbHOCTM OpraHuM3aumen

4. WTtoroBble 3HayYeHMA pe3y/bTaTOB OLEHKM KayecTBa YC/0BUM
ocyLlecTs/ieHns obpasoBaTe/ibHOM AeATeNbHOCTM OpraHuM3aymen

5. CpaBHUTENbHble AMarpamMmbl MNOKa3aTeNEN KPUTEPUEB OLLEHKMU
KayecTBa YCNOBMM OCyLLeCTBNeHMA obpa3oBaTeNbHOM AeATe/NbHOCTU
opraHusaumemn

BbiBOAbI

3aKkn4veHun
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MeToanueckue XxapaKTepucTMKn ncciesoBaHus

AAMWHUCTPAUMA MYHMUMNANABHOTO parioHa Meney3oBCKuUi

3aKa3uyuK: .
panoH Pecnybanku balwkopTocTaH
OO0  AreHTCTBO He3aBUCMMOM OUEHKM KayecTBa
UcnonHutennb:
obpa3oBaHua «OTKpbITasA WKONA»
KQuyecTBO YC/IOBUIM OKasaHMA 06pa3oBaTeNbHbIX YCAyr
Npeamer MyHuumMnanbHoe aBTOHOMHOE yuperageHue
AONO/IHUTENIbHOTO 06pa3oBaHMA «[leTCKaa LWKoNa UCKYCCTB
nccnepo0BaHUA: . o .
C. 3upraH» MyHULMUNANbHOro panoHa MeneysoBCKM panoH
Pb
Cpoku nposegenusa: 12.08.2020 - 12.10.2020
nosy4yaTenu ycnyr MyHuumnanbHoe aBTOHOMHOE
XapaKrepucrtuka
BbIGOPKMY: yypexaeHue [AonoNHUTeNnbHoOro obpasoBaHus «[leTcKas
' LKO/MA MCKYCCTB C. 3MpraH» MYHUUWUNANbHOrO pPaKloHa
Meney3oBCcKui paioH Pb
Mertop, c6opa OHJ1IaMH ONPOC NoJy4aTenemn ycnyr B MecTe ux
UHpopmaumu: npeAoCTaB/IEHUA, OYHbIA M 3a04YHbIM ONPOC SKCMEPTOB.

76  nony4yatenu ycnyr o6pasoBaTeNIbHOroO yYpeXKaAeHUs;
JKcnepTamm BbICTYNUAM CMELNANUCTbI B CHepe OLEHKM
KayecTBa yc/n10Bui okasbiBaemblx ycnyr AHOKO «OTKpbITas
WKOMa»

O6bEm BbIbOpPKHU:
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PA3LEN |. OBLUME NONOXEHMUA OLLEEHKMU KAYECTBA YC/TIOBUI OKA3AHUA
YCNYT ObPA3OBATE/IbHbIMU OPTAHU3SALMAMMU

1. UHCTpyMmeHTapuii npumMmeHAeMbIN ANA OLLEeHKU KavyecTBa YC/1I0BUIA OKAa3aHUA
ycnyr o6pasoBaTeibHbIMU OpraHM3aLmMamm

NHCTpyMeHTapui oA  OLEHMBAHMA  KayecTBa  YC/JIOBUMM  OKasaHuWA  yCAayr
MyHMUMNanbHoe aBTOHOMHOE Yy4yperKAeHue [AOonoAHUTeNbHoro obpa3oBaHMs
«[leTcKana LWKoNa WUCKYCCTB C. 3MpraH» MyHWUUMUMNANbHOrO panoHa Meney3oBCKuM
panoH Pb (ganee MAY [0 «[eTcKas WKO/a UCKYCCTB» C.3MpPraH»)

1) 5 Kputepunes, BKAOYAOLWMX 9 NOKa3aTeNen xapakTepmsyowmx obLime Kpu-tepmm
OLLeHKM KaQyecTBa YC/I0BMI OcyLLecTBeHna 06pa3oBaTeNbHOMN feATeNbHOCTU (ganee
— TMNOKasaTeNn OUEeHKM KayecTBa), A1 OUEHKM CO CTOPOHbI Nosy4YaTenen
(po—guTenei n 3aKOHHbIX NpeacTaBuTenen) ycnyr obpasoBaTenibHOM OpraHM3aLmn
(manee — nonyyatenb/nonyyatenun ycnyru/ycnyr).

Kputepunn 1. T[lokasatenu, xapakTepusylowme OTKPbITOCTb M AOCTYNHOCTb
nHdopmauum 06 opraHmsaumm, ocyLlecTeaAoWwer obpa3oBaTeNbHYHO AeATENbHOCTb.
MokasaTenb oueHKM KadyectBa 1.3 «[ona nonyyatene obpasoBaTesibHbIX YCAYT,
YOOB/NIETBOPEHHbBIX OTKPbLITOCTbIO, MOJAHOTOM W  AOCTYNMHOCTbO MHGOPMALMK O
AEATeNIbHOCTU OpraHM3auMmn, pasmMelEHHON Ha WMHPOPMAUMOHHBIX CTeHAAX, Ha
canTe opraHmsaummn B MHGOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceThn «MHTepHEeT».
Kputepuin 2. Nokasatenn, xapaktepusyrume KOMPOPTHOCTb YCAOBUN, B KOTOPbIX
ocylwiecTsnnaeTca obpasoBaTesibHan AeATENbHOCTb. [TOKa3aTeib OUEHKM KadecTBa 2.3
«[lons nonyyatenen obpa3oBaTENbHbIX YCAYF, YAOBNETBOPEHHbBIX KOMPOPTHOCTbIO
YCNI0BWUIA, B KOTOPbIX OCYLLECTBAAETCA 06pa3oBaTe/ibHasA AeATENbHOCTbY.

Kputepun 3. [loKasaTenu, xapakTepusyloline A[OCTYNHOCTb o0b6pa3oBaTebHOM
AEeATEeNbHOCTM ANA WHBanMaoB. [loKasaTenb oOueHKM KadvectBa 3.3 «JonAa
nonyyatener  obpasoBaTesibHbIX  YCAYr,  YAOBAETBOPEHHbIX  AOCTYMHOCTbIO
obpa3oBaTeibHbIX YCYT ANA UHBAINAOB U3 YNCAA ONPOLUEHHbIX NOyYaTeIen YCAyr -
WHBANNA0BY.

Kputepun 4. MNokasaTenun, xapaktepusyowme Aob6poxKenatenbHOCTb, BEX/INBOCTb
pPaboTHNKOB OpraHmn3aUmu.

MokasaTtenb oueHKU KauvectBa 4.1 «[ona nonyyatener obpasoBaTeNbHbIX YCAYT,
YAOB/IEeTBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB
opraHmMsaumu, obecneuymBaloWMX MNEPBUYHBIA KOHTAKT U MHPOPMUPOBAHME
nonyyatena obpasoBaTeNbHOM YyCAyrM Npu HenocpeacTBEHHOM ob6paleHun B
opraHusauuto (Hanp. paboTHMKM NPUEMHOI KOMUCCUN, CEKPETapUaTa, y4ebHo M
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Mokasatenb oueHkun KayectBa 4.2 «[lona nonyyatenen obpasoBaTeNbHbIX YCAYT,
YAOBNETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/MBOCTbIO paboTHUKOB
opraHmsaummu, obecneumBatoWmMx HenocpeacTBEHHOe OKas3aHuMe obpa3oBaTesibHOWM
ycayru npu obpaweHun B opraHusaumio (Hanp. npenogaBaTenu, BOCNUTATENM,
TPEHepbl, UHCTPYKTOPbI)».

Mokasatenb oueHkn KayectBa 4.3 «[lona nonyyatenen obpasoBaTeNbHbIX YCAYT,
YA4OBNETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB
OpraHu3aLunm NP NCNoAb30BaHUN ANCTAHUMOHHbBIX POPM B3aMMOAENCTBUAY.
Kputepun 5. [Mokasatenun, xapaktepusywume yA0BAETBOPEHHOCTb YCAOBUSMMU
OCYLLLEeCTB/IEHMA 0bpa3oBaTe/IbHOM AeATeNbHOCTU OpraHn3aLUmi.

Mokasatenb oueHkM KayectBa 5.1 «Jlona nonyyatenen obpasoBaTeNbHbIX YCAYT,
KOTOpble FOTOBbl PEKOMEHA,0BATb OPraHM3aumio POACTBEHHMUKAM M 3HAKOMbIMY».
MokasaTtenb oueHKM Kauectsa 5.2 «[lona nonyyateneir obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX yA0O6CTBOM rpadMKoOM paboTbl OpraHM3aLmmn».

Mokasatenb oueHKU Kauectsa 5.3 «Jlona nonyyateneir obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbLIX B LIEJIOM YCNOBMAMM OKas3aHMA o06pasoBaTeNbHbIX YCAyr B
OpraHu3aunm».

2) 3 KpuTepua, BKAOYAOLWMX 5 noKkasaTenen, Ana sKCNepTHOro OLEeHMBaHUA:

Kputepun 1. T[lokasatenu, xapakTepusylowme OTKPbITOCTb M AOCTYNHOCTb
nHbopmaymm 06 opraHMsaymm, ocyLecTeaAtowWwe 06pa3oBaTe/ibHYO AeATENbHOCTb.
Mokasatenb oueHkn KayectBa 1.1 «CooTtBeTcTBME MHOOPMALUM O AEATE/IbHOCTU
OpraHu3auumn, pasmeLwéHHoON Ha obLeaoCTynHbIX MHGOPMALMOHHBIX pecypcax, eé
coAep)KaHuo 1 nopaaky (bopme) pasmelLeHUs, YCTaHOBIEHHbIM HOPMATUBHbIMM
NpPaBoOBbIMU aKTaMM».

MoKa3sartenb oueHKM Kavectea 1.2 «Hannumne Ha oduuManbHOM carTe opraHu3aumm
(yuperkaeHua) wmHPopmaumm O AUCTAHUMOHHBLIX crnocobax obpaTHOM CBA3U W
B3aMMOAENCTBMA C NONYyYaATENAMM YCAYT U UX GYHKLUMOHNPOBAHME Y.

Kputepuin 2. Nokasatenn, xapaktepusyrume KOMPOPTHOCTb YCAOBUN, B KOTOPbIX
ocyuiectsnseTcs obpasoBaTenibHaA AeATENbHOCTD.

MNokasaTtenb oueHkn Kadectsa 2.1 «ObecneyeHne B opraHM3auum KomeOPTHbIX
YCNI0BWUIA, B KOTOPbIX OCYLLECTBAAETCA 06pa3oBaTe/ibHasA AeATENbHOCTbY.
Kputepun 3. [loKasaTenu, xapakTepusyloline A[OCTYNHOCTb ob6pa3oBaTebHOM

AeATesIbHOCTU ANA UHBAaANOO0B.

MokasaTtenb oueHKM KavectBa 3.1 «O6opyaoBaHWe TePPUTOPUMN, NPUAETAIOLWLEN K
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31aHMAM OpPraHM3aLunm, U MOMELLEHUNIN C Y4ETOM AOCTYNHOCTM ANA UHBANUAOBY.

NMoKasatenb OUEHKM KayectBa 3.2
AOCTYNHOCTN,
HapaBHEe C APYrUMn».

«ObecneyeHne B OpraHM3auuM YCNoBUM
NO3BONAKOWMX WHBANAMAAM Nonyy4aTb ob6pasoBaTesibHble YCAYru

OueHKa KavecTBa yC/I0BUIM OKasbiBaeMbix ycayr OpraHusaumen ocy,ecTBiseTcA Ha
OCHOBaHMK 14 nokasaTenen oLeHKM KayecTBa 06 beANHEHHDIX B 5 KpuTepmes.

2. MNopAapoK oueHKU nOKasateneun
o6pa3oBaTe/ibHbIMU OpraHM3aLMaMm

KayecTtBa

YCNOBUA OKa3aHuA

ycnyr

1. Kputepun «[lloKasatenu, xapakrepusylouwme OTKPbITOCTb W AOCTYMHOCTb
nHPopmauunm 06 OpraHmMsauuu, oCyLWecTBAAOWEN obpasoBaTesibHytO
NeATEeNbHOCTbY:

1.1. CooTBeTcTBUe nHpopmauum o| |OueHwnBaetca skcneptom no wkane 0-100 6annos

AEeATeNbHOCTM OpraHM3auum, pasmeLéHHoOn Ha
06Wwen0CTYNHbIX MHPOPMALMOHHBIX pecypcax,
eé cogepXaHuio M nopagky  (dpopme)
pa3smeLleHuna, YCTaHOBAEHHbIM HOPMATUBHbLIMM
NPaBOBbIMW aKTaMMU:

1.1.1. Ha uHOPMALMOHHBIX CTEeHAax B nome-
LWEeHMM OpraHn3aumu,

1.1.2. Ha oduumanbHOM caiTe opraHu3auum B
NHPOPMALNOHHO-TENEKOMMYHUKALNOHHOM
cetn «HTepHeT».

nexoan n3 KOo/In4yecTBa MaTepuanos,
pasmeléHHbIX Ha MHOOPMALMOHHbBIX CTeHAaxX B
NOMELLEHMUM OpraHU3auMM MO OTHOLWIEHUIO K
KO/INYEeCTBY MaTepuanoB, pasmMelleHMe KOTOpPbIX
YCTAHOB/IEHO HOPMaTUBHbIMMU NpaBoBbIMMU
aKTamm M no wkKane 0-100 6annosB ucxoga u3
KO/IMYecTBa MaTepuanos, pPasMewEHHbIX Ha
odunumnanbHom cante opraHusauum no
OTHOLWEHUIOo K KO/IMYecTsy  MaTepuanos,
pasmelleHune KOTOPbIX YCTAHOBNEHO
HOPMaTUBHbIMWM NPABOBbIMU aKTaMM.

1.2. Hanunune Ha oduuymanbHom  cante
opraHusaummn (yuperkaeHusa) uHbopmauum o
AVCTaHUMOHHbIX cnocobax obpaTHoOW cBA3M U
B3aMMOAEMNCTBMUA C MONyYaTeNnsimu yCcayr u ux
bYHKLMOHUpPOBaHMe: - TenedoHa; -
9/1EKTPOHHOM MOYTbI; - I/IEKTPOHHbIX CEPBMUCOB

(A nomaun  3NeK-TPOHHOro  obpalleHwus,
NONYYEHUA KOHCY/bTa-UMM MO OKa3blBAEMbIM
ycnyram, pasgen «Yacto  3apaBaemble
BOMPOCbI»; -  TEXHUYECKOM  BO3MOXKHOCTU

Bblpa)KeHMA no-nyyatenem o6pasoBaTeNbHbIX
YCAYT MHEHMsi O KayecTBe OKasaHuA ycayr
(Hannume aHKeTbl ANA onpoca rparkaaH MK
TMNEePCCbIIKM Ha HEE).

OueHunBaeTca aKcnepTom mMcxoaA U3 pacyéta
30 6annos 3a Kaxkabli crnocob
CyLiecTsytoLLero ANCTaHUMOHHOrO
B3aumopaencTama, Ho He bonee 100 6annos
npu HanauMuum ceBbie TPEXx cnocobos
ANCTaHLUMOHHOro B3aMMOAENCTBUA.

1.3. OTKpbITOCTb, NOMHOTA M AOCTYMNHOCTb
MHGOPMAUMM O [eATeNbHOCTU OpraHM3aumu,
pasMmeLléHHON Ha WMHGOPMAUMOHHBIX CTEeHAAX,
Ha cauTe B MHPOPMALMNOHHO-
TENEKOMMYHUKALIMOHHOM ceTn « MIHTepHeT».

OueHuBatotca nonyyatenem ycnyru. Hanee
Nno yCTAaHOB/NEHHON ¢opmyne BbIBOAMUTCA
3HaYeHMe AAHHOro Mokasartens no wkane 0-
100 6annos.
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2. Kputepumn «lMoKasatenu, xapaktepusyrowme KoMGOpPTHOCTb YCA0BUN, B KOTOPbIX
ocyuwiecTsaseTca obpasoBaTesibHAA AEeATENbHOCTbY:

Z.T. UDECNEYEHNE B Opranmn3aLii KOM@OPT-HbBIX
YCNOBUNA, B KOTOpPbIX ocyLiecTBnAeTcs
obpasoBaTenbHasA AeATeNbHOCTb:

- HaZInYMe 30HbI OTAbIXa (OXKMAAHUA);

- HaNWuMe W MOHATHOCTb HaBUrauum BHYTPU
opraHu3auuu;

- HaZinYme AOCTYNHOCTb NUTLEBOW BOAbI;

- Hanan4yune n AOCTYNHOCTb CaHUTapHO-
TMrIMeHn4YecKknx I'IOMELLI,EHVII\;I,'
- CaHUTapHoe COCTOoAHMNE I'IOMEIJ.I,EHVII\;I

oONraHM3AalniA

OueHMBaeTCA 3KCNepTom UucxXoas w3
pacyéta 20 6annoB 3a Haauuue
KaXa0ro KompopTHOro YCA0BMUA, HO He
6onee 100 6annoB OT MNATU W Bbllle
KOMGOPTHbIX YCNOBUM AN NpenocTaB-
NIEHUA YCAYT.

2.2. Bpemsa ox¥ngaHua npeaocTaBsieHua ycayrm

He ycTtaHoBnEeH

2.3. Y00BNeTBOPEHHOCTb KOMPOPTHOCTLIO
ycnosuin  ocywecrtsneHna obpasoBaTenbHOM
AeATeNbHOCTH.

OueHunBaetca nonyyatenem ycnyru. [anee no
yCTaHOBNeHHON ¢opMyne BbIBOAUTCS 3Haye-Hue
JAHHOro nokasaTtenAa no wkane 0-100 6annos.

3. Kputepuit «[lloKasaTenu, xapakTepusyloline [OCTYNHOCTb obpa3oBaTebHOM

0eATe/IbHOCTUN ANA UHBAaINOO0B»:

3.1. ObopyaoBaHne TeppuUTOPUN, NpUErato-Wen K
30aHUAM OpraHusauMuM, M MOMELLEHUIA C YYETOM
AOCTYNHOCTU A8 MHBAANAO0B:

- obopypoBaHMe BXOAHbIX
(noagbéMHbIMK NnaTtbopmamm);
BblAE/IEHHbIX CTOAHOK AN
TPAHCNOPTHbIX CPEACTB UHBANUAOB;

- HanMuuMe afanTUPOBAHHbLIX ANPTOB, NOPYY-HEW,
pacWKnpPeHHbIX ABEPHbIX NPOEMOB;

- Ha/IMYMe CMEHHbIX Kpecen-KoNACoK;

- Hann4yme cneumnanbHO 060pyAOBaAHHbIX CAHUTAPHO-
TMIMEHNYECKUX NMOMELLEHWNI B OpraHmn3auuu.

rpynn naHaycamwu

- Haaunyune aBTO-

OueHuMBaeTCca aKcnepTom mncxogAa ms pacyéra 20
6annoB 3a Ha/MuMe Kaxkgoro YyCcnoBusA, HO He
6onee 100 6annoB OT MATM W Bbile YCAOBUIA
[OCTYNHOCTU ANA UHBANINAOB.

3.2. ObecneyeHne B OpraHM3auuM  YCNOBUI
[O0CTYNHOCTU, MO3BONAOWMX WUHBAIMAAM MNOJyYaTb
0b6pa3oBaTesibHbIe YCAYTU HapaBHe C APYrMMU:

- oybnmpoBaHue Ana UHBAAMAOB NO CAYXY M 3PEHUIO
3BYKOBOW M 3pUTeNbHOM MHPOpMaLmK;

- AybnvpoBaHuMe Haanucel, 3HAKOB W
TEKCTOBOM M rpadmyeckonn MHbOpMaLMKM 3HaAKaMM,
BbINO/JIHEHHbIMKU  penibePHO-TOYEYHbIM  LWPUDTOM
Bpaina;

MHOWM

OueHnBaeTcs 3KCNepTom mcxoas m3 pacdyéta 20
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- BO3MOXHOCTb MpPeAoCTaBAeHUAs MWHBaAMAAM Mo
cnyxy (cnyxy u 3peHuto) ycayr cypaonepe-soavmKa
(Tudnocypaonepesoaumka);

- anbTepHaTMBHOW BEPCUM caliTa OpraHM3auumn ANs
WMHBANNAO0B MO 3PEHUIO;

- nomouwp, OKasbiBaemasa paboTHWKamu opra-
HU3auMK, npoweawnmm Heobxogmmoe obyye-Hue
(MHCTpyKTMpOBaHKe) no COMPOBOXKAEHMIO
WMHBANWAO0B B NOMELLEHUN OpraHn3aLnm;

- BO3MOXHOCTb NpenocTaBaeHma 06pa3oBa-TeNbHbIX
yCAyr B ANCTAaHUMOHHOM PEKMME UM Ha LOMY.
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6annoB 3a Ha/MuMe KaxKgoro ycaoBuSA, HO He
6onee 100 6annoB OT MATU W Bbile YCAOBWUIA
[0CTYNHOCTU AR MHBAIMAOB.

3.3. Y00BNeTBOPEHHOCTb OO0CTYNMHOCTbIO
obpasoBaTenbHbIX yCAyr Ana  MHBAAMAOB -
nony4yatenamu 06pasoBaTenbHbIX yenyr

MHBaTNOaMWU.

OueHuBaeTca  nosy4yatenem  ycayrm -
WHBaNMAoM. [anee no YCTaHOB/IEHHOM
dopmyne BbIBOAUTCA 3HAYEHWE [aAHHOrO

nokasartena no wkane 0-100 6annos.

4. Kputepui «loKasaTenun, xapakTepusytowme Ao6poxKenatenbHOCTb, BEXAMBOCTb

pPaboOTHMKOB OpraHM3aLUN»:

4.1. YOoBNeTBOPEHHOCTb A06pOXKeNnaTenbHO-CTbIO,
BEXXNMBOCTbIO paboTHMKOB
obecnevynBaloLLmMX NepBUYHbIM
uHdopmmpoBaHue nonyyatens obpasoBaTeNbHOM
yCAyrm npu  HenocpeacTBeHHOM obpalleHun B
opraHusaumio (Hanpumep, PabOTHUKU NpPUEMHON
KOMWUCCUK, CeKpeTapmnaTa, yuebHoM yacTn).

opraHusa-umu,
KOHTaKT "

OueHnBaeTca nonyyatenem ycnyru. [anee no
yCTaHOBNeHHON ¢opmyne BbIBOAUTCS 3Haye-Hue
JAHHOro nokasaTtena no wKane 0-100 6annos.

4.2. YnoBNeTBOPEHHOCTb [06pOXKeNnaTenbHo-CTbIo,

BEK/NBOCTbHHO pPaboTHUKOB opraHusa-uuu,
obecneyvBalolMX HeEMNoCcpeacTBEHHOE OKasaHue
obpasoBaTeNibHOW ycnyrm npu  obpa-lieHun B

opraHusauuto (Hanp. npenogasaTenv, BOCNUTaTENN,
TPEeHepbl, UHCTPYKTOPbI).

OueHnBaetca nonyyatenem ycnyrn. [anee no
yCTaHOBNeHHON dopMyne BbIBOAUTCA 3Haye-Hue
JAHHOro nokasaTenAa no wkKane 0-100 6annos.

4.3. YpoBnetBOpPEHHOCTb A06poXKenatenbHo-
CTbtO, BEXKIMBOCTbIO PAabOTHUKOB OpraHu3a-uum
NPW  MUCMNONb30BAHUM  AUCTAHUMOHHBbIX opm
B3aMmoAencTems.

OueHuBaeTca nonyyatenem ycnyru. Janee no
yCcTaHOBNEHHOW ¢opmysie BbIBOAUTCA 3HaYe-
HMe AaHHOro nokasaTtena no wkane 0-100
6an-nos.

5. Kputepun «[llokasaTtenu, xapakTepusylline yaoBAETBOPEHHOCTb YC/IOBUSMMU
ocylwectsieHna obpasoBaTenbHOM AeATENbHOCTU OpraHnU3aumMny:

5.1. TOTOBHOCTb peKoOMeH[0BaTb OpraHM3aLuIo
POACTBEHHMKAM U 3HAKOMbIM.
5.2. YpoBnetBopéHHOCTb yaobctBom  rpaduka

paboTbl opraHM3aumm.

5.3. YpoBneTBOpEHHOCTb B LLE/IOM YCAOBUAMM
OKasaHuA o06pasoBaTenbHbIX yenyr B

OueHunBaeTca nosayyatenem ycayru. [lanee no
yCTaHOBNEHHOMN GopMyie BbIBOAUTCA 3HaYEe-HUe
[aHHOro NMoKasaTena OLLeHKM KayecTsa Mo LKane

0-100 6annos.
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Kaxabin MNoOKasaTenb OUEHKM KayecTBa MMEET 3HaYMMOCTb B pPaMKax CBOEro
Kputepua. UtoroBoe KonmyectBo 6ann0oB MO NOKA3aTeNsiM OLEHKWU KayecTBa U
KPUTEPUIO PAaCCUYMTbIBAETCA C YYETOM 3HAYMMOCTU COOTBETCTBYHOLLIMX MOKa3aTeien
OLEHKM KayvecTBa. MaKCMManbHO BO3MOXHAA Be/IMYMHA KaxKAOro nokasaTenAa
OLIEHKM KayecTBa M KarKAoro Kputepua OLUEHKKU KayecTBa coctaBaseT 100 6annos.
JaHHble npuBoaATcs B TabA. 1.

Tabanua Nel
P x| = <
5 =| 5 v 5
o N
Kputepuii/nokasartenn el _ 33
J @© © X [ © X
m X X © | X @
To|logl|T o d
(o9 T == CE o mMm C

Mokasatenb 1.1 «CooTtBetrcTBMe UMHPOPMALMKN O
AEATENbHOCTM  OpraHu3auuM,  pasMelléHHOM  Ha
obwenocTynHbix  MHGOPMAUM-OHHbBIX pecypcax, eé
coaep)aHuto M nopagky (popme) pasmelleHus,
YCTAHOBNAEHHbIM HOPMATMUBHbIMM MPABOBbIMU aKTaMM».

0,3 100 30

Mokaszatens 1.2 «Hanuume Ha oduuManbHOM caunTte
OopraHu3auum (yupexaenus) nHpopmauunm o}
AVCTAHUMOHHbLIX  cnocobax obpatHonm cBssu  u| 0,3 100 30
B3aMMOAENCTBUA C  NOAyYaTeNAMM YCAYr U WX
bOYHKUMOHMPOBaHME».

MokasaTtenb 1.3 «[lona nony4yatenein obpa-3oBaTesibHbIX
YCAYr, YOOBNETBOPEHHbLIX OTKPbITOCTbIO, MOAHOTOM W
AOCTYNHOCTbIO MHPOPMALMN O AeATENBHOCTU OpraHM3a-
UMW, pasMeLeHHOM HA MHPOPMALMOHHbBIX CTEHAAX, Ha
cante (B % OT 06LWEro YMcaa onNnpPoOLEHHbIX NoayYaTenen
obpa3oBaTesib-HbIX YCAYT)».

0,4 100 40

Utoro no KpuUtepuio 1 «lMokasartenu,
XapaKTtepusylowiMe OTKPbITOCTb M A0CTYN-HOCTb
uHdopmaumm 06 opraHMsauum, OcCy-W,eCcTBAAIOLLEN
o06pa3oBaTeNbHYIO AeATEeNbHOCTbY.

100

MokaszaTtenb 2.1. «ObecneyeHMe B OpraHM3aUUu
KOMGOPTHbIX YC/NOBUN, B KOTOpbIX ocywecTtsnaerca| 0,3 100 30
obpasoBaTesibHan AeA-TeNbHOCTbY.
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MNokasaTtenb 2.2. «BpemAa oXungaHuAa npenocTaBieHUA

YCAYrn».
JaHHbI  nokasaTenb B chepe o06pasoBaHUs He
YCTaHOB/EH.

Mpu  pacyéTe  UTOrOBOrO  3HAYEHUA  KpuUTe-pus
«KomdopTHoCTb ycnosuii npegocTtas-nenuns ycayr» gnsa| 0,4 100 40
opraHusaumii B cdepe o06pa3oBaHUA MCNOSb3yeTCA
pacyéTHaa Be-AMYMHA NoKasaTena (2.2), KoTopasn
onpeaenaerca KaK cpeaHee apudmeTmnyeckoe
KONn4yectBO 6annoB NO YCTAaHOBJIEHHbIM MOKa3aTenam
2.1n2.3.

Mokasatenb 2.3. «[Jons nonyyatenen obpasoBaTesibHbIX
YCAYT, YAOBNETBOPEHHbIX KOMGMOPTHOCTbIO YC/NOBUN, B
KOTOPbIX ocyliecTBaseTca obpasoBaTesibHan
neaTenbHocTb (B % OT ob6uwero 4mcna OMpPOLLEHHbIX
nony4vateneit obpasoBaTebHbIX YCAYT)».

0,3 100 30

UToro no Kputepuio 2 «KOom@OpTHOCTb YCNOBMii B
KOTOPbIX ocyLLecTBAAETCA o6pasoBaTenbHas 100
AEATENbHOCTbY

lNokasaTenb 3.1. «0ObopynoBaHue Tepputopum, 0,3 100 30
npuneratowen K 34aHMAM OpraHn3auum, 1 NOMeLLEeHUmn c
YYETOM AOCTYMHOCTU ANA UHBANNO0BY.

MokaszaTtenb 3.2. «ObecneyeHne B oOpraHM-3aumm
YCNOBUM  AOCTYMHOCTW, MNO3BOAAK-WMX MWHBanmaam| 0,4 100 40
nonyyatb ob6pasoBaTe/ib-Hbl€ YCAYIM HapaBHE C

Mokasatenb 3.3. «[Jons nonyyatenen obpasoBaTesibHbIX
ycayr, YO,0BNETBOPEHHbIX AOCTYMHOCTbIO
obpa3zoBaTenbHbIX yCAyr Ans nHBanngos (B % ot obuiero
yncna OMPOLLEHHbIX MoayyaTenen obpasoBaTe/bHbIX
YCAYT - UHBANMA0B)».

MToro no Kputepuiwo 3  «JocTynHocTb  06-
pa3oBaTeNbHOM AEeATeNbHOCTU UHBA/IMA0BY

0,3 100 30

100
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Mokasatenb 4.1. «Jonsa nonyyatenen obpasoBaTesibHbIX
YCAYF,  YAOBNETBOPEHHbLIX  A0bOporKenaTtenbHOCTbIO,
BEX/IMBOCTbIO pa-60THMKOB opraHusaumm,
obecneumnBatoLWmx NnepBUYHbIN KOHTAKT W 100 40
MHPOpPMMpPOBaHME nony4yarens obpa3oBaTe/ibHOM
YCAYIM NpU HenocpeacTBEHHOM 0bOpalleHUM B OpraHu-
3aumio (Hanpumep, PaAbOTHUKU MNPUEMHON KOMUCCUM,
ceKkpeTapuata) (B % oOT obuiero 4ymcna ONpPOLIEHHbIX
nony4vateneit obpasoBaTeNbHbIX YCAYT)».

MokasaTtenb 4.2. «Jonsa nonyyatenen obpasoBaTesibHbIX
YCAYF,  YAOBNETBOPEH-HbIX  A0bOporKenaTtenbHOCTbIO,
BEX/INBO-CTbIO  PabOTHMKOB oOpraHusaummn, obecne-

YMBAIOLLINX HenocpeacTBEHHOE OKasaHue
obpasoBatenbHoit  ycayru npu obpaweHun Bl 0,4 100 40
opraHusaumio (Hanpumep, npenojasa-Tenu,

BOCNMUTATENIN, TPEHEPbI, MHCTPYK-TOPbI) (B % OT obuiero
ynmcna OMPOLUEHHbIX MoayyaTenen o6bpasoBaTeNbHbIX

YCAyr)».

Mokasatenb 4.3. «Jonsa nonyyatenen obpasoBaTesibHbIX
YCAYr,  yOOBNETBOPEH-HbIX  A06poXKenaTenbHOCTbIO,
BEX/INBO-CTbIO PaboOTHMKOB opraHusaumm npm  uc-| 0,2 100 20
NO/Ib30BAaHUMU AUCTAHUMOHHbIX GOPM B3aMMOAENCTBUA
(B % oT obuwero 4mcna OMNPOLUEHHbIX MoOAyYaTeNen
06pa3oBaTesibHbIX YCAYT)».

Utoro no Kputepuiwo 4 «lobpoxKenatenb-HOCTb,
BEX/IMBOCTb PaBOTHMKOB OpraHu3auumn».

100

Mokasatenb 5.1. «Jons nonyyatenen obpasoBaTesibHbIX
YCANyr, KOTOpble roTOBbl PEKOMEHAO0BaTb OPraHM3aumio
POACTBEHHMKAM UM 3Hakombim  (morinm  6b1  eé| 0,3 100 30
pekomeHA0BaTb, ecnn 6bl Obl1a BO3MOXKHOCTL BblbOpa
opraHusaummn) (B % oT obuero yucna OnNpPOLIEHHbIX
nony4vaTteneit obpasoBaTeibHbIX YCAYT)».

Mokasatenb 5.2. «Jons nonyyatenen obpasoBaTesibHbIX
YC/Yr, YAOBNETBOPEHHbIX yaobctBom rpaduka pabotsi| 0,2 100 20
opraHusauum (B % OT ob6Wero 4ucna ONpOLIEHHbIX
nony4vaTteneit obpasoBaTeNbHbIX YCAYT)».
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Mokasatenb 5.3. «[Jons nonyyatenen obpasoBaTesibHbIX
YC/YT, YAOBNETBOPEHHDIX B Le/IOM YCN0BMAMM OKaszaHua| 0,5 100 50
obpas3oBaTesibHbIX YCAYr B opraHu3aunm (B % ot obuiero
Yymncaa ONPOLLUEHHbIX NOJIyYaTeNnen ycayr)».

MToro no Kputepuio 5 «YA0BNeTBOPEHHOCTb
ycnoBuUaMU OCyLW,ecTBNeHUA obpasoBatenbHoOM 100

DEeATeNbHOCTU OpPraHu3aLun».
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PA3AEN Il. PACYET KPUTEPUEB U UTOFOBOIO NOKA3ATE/NA OLEHKU KAYECTBA YC/1I0BUM
OCYLLECTB/IEHNA OEPA30OBATE/IbHOM AEATE/IbHOCTU OPTAHU3ALIUEN

1. Pacuét noKasaTeneii U KpUTepunes OL,EHKN KauecTBa YyCA0BUI ocyLLecTBaeHua obpasoBaTe/ibHOM
DeATeNnbHOCTU.

Kputepnin 1  «OTKpbITOCTb WM AOCTYNHOCTb MHbOpMaumMmM 06 opraHusauMu, OCYLLECTBAAOLLEN
0bpa3oBaTeNibHYlO0 AEATe/IbHOCTbY PaCCYMTLIBAETCA MNYTEM CNOXMEHWA 0annoB NOKasaTeNel OLEHKMU
KavyectBa 1.1 «CooTBeTcTBME MHPOPMALMM O AEATENbHOCTUM OPraHusaumm, pasmeLlLéHHOM Ha
06LLEeAOCTYNMHbIX MHOOPMALMOHHbLIX pecypcax, eé coaepxaHuio U nopaaky (dopme) pasmelleHwus,
YCTAHOB/IEHHbIM HOPMATMBHbBIMW NPABOBbIMW akTamu», 1.2 «Hanumume Ha oduumManbHOM caliTe
opraHmsauumn (yuypexgeHua) uHbOpmMauMM O [AUCTAHUMOHHBLIX crnocobax obpaTHoM cBA3U U
B3aMMOZAENCTBMA C MoAy4aTensamMmum ycayr M ux PyHKUMOHUpoBaHne» U 1.3 «[lona nonyyatenei
06pas3oBaTeNbHbIX YCAYr, YAOBNETBOPEHHbLIX OTKPLITOCTBbIO, MOJHOTON U AOCTYNHOCTbIO MHbOPMaLMK O
0eATeNIbHOCTU OpPraHu3aummn, pPasmelléHHON Ha WMHPOPMAUMOHHBLIX CTEHAAX, Ha calTe» C Y4ETOM WUX
3HAYMMOCTW.

Mokasatenb oueHkn KadvectBa 1.1 «CooTBeTcTBME WHPOPMALMM O LOEeATENbHOCTM OpraHuMsaumm,
pasmelwéHHOM Ha obweaocTynHbIX MHPOPMALMOHHBIX pecypcax, ee coAeprkaHuio u nopagky (popme)
pasmelleHna, YCTaHOB/IEHHbIM HOPMATUBHbBIMW MNPABOBbIMW aKTaMWU» PAcCYUTLIBAETCA MCXoAa U3
OTHOLIEHMA KOJIMYecTBa MHPopMaumn, pasMeléHHOM Ha cTeHZax B nomelleHMM obpasoBaTesibHOM
OpraHM3aummn u cante obpasoBaTeIbHON OPraHU3aUMM K KoandectTsy MHPOpMauuM Heobxoammon pns
pasmelleHmMa Ha oOLeAoCTYNHbIX WMHPOPMAUMOHHBLIX pecypcax B COOTBETCTBMU C HOPMATUBHbLIMU
NpaBoOBbIMM aKTaMM

06bém wuHboOpmauumn (Konuuyectso eauHUL, MHOPMaALUKM) HEO6XO4MMDBIN K pasMeLlLeHuo U
$aKTUUECKM MMEeloWMIiCA Ha CTeHAaxX B nomeuieHMM o6pa3oBaTeNlbHOW OpraHM3auuu OTPaXKEH B
aHaUTUYecCKoili cnpaske 1.

AHanutHyecKas cnpaska 1
0 pe3yabTaTaXx 0CMOTpPa MHPOPMALMOHHbBIX CTEHA0B B paMKaxX UCMOJIHEHUA NoKa3saTtensa 1.1
«CootBeTcTBME MHGOPMALIUU O AeATEIbHOCTU OpraHM3aLumn, pasmeLL,éHHON Ha 06L,en0CTyNHbIX
MHPOPMALMOHHDbIX pecypcax, eé cogep:kaHuio u nopagky (popme) pasmelneHus, yCTaHOBAEHHbIM
HOPMATUBHbIMU NPABOBbIMU aKTaMU Ha MHPOPMALMOHHDbIX CTEHAAX B MOMELLEHMUU OpraHu3aLumn»

Ormerka o
Ne | . Enununa nagopmannu
HaJIU4Yuun
1 Nudopmars 0 MecTe HaXoXKIeHHs] 00pa30BaTelIbHOM opraHu3anuy u eé Gpuanaios (nmpu
HAITUYWH).
1 1.1. |Hudopmarms o MecTe HaXOXKIEHHS 00pa30BaTENbHON OpraHM3aIiN Ectp
12 Nudopmaimst 0 Mecte HaxoxaeHus: (uiinanoB oOpasoBarenbHoil opranmsaumn (npu| Ilokasaresnsb He

HAITUYWH). HCTIONb3YyeTCs

2 |HMudopmarms o pexnme, rpaduke paboThl 00pa30BaTENBHON OPraHM3aIHH.

2 2.1. |HUnadopmamus o pexxume paboTs! 00pa30BaTENEHON OpraHU3aIH. Ectp

2.2. |Unadopmamnus o rpaduxe paboTsl 00pa30BaTENBHOM OpraHU3aINH. Ectp

Hudopmarms o0 KOHTaKTHEIX TenedoHax U 00 agpecax IEKTPOHHOH OYTHI
00pa3oBaTeNbHON OpPraHM3aIHH.

3 3.1. |Mudopmanus o KOHTaKTHBIX TeneOHAX 00pa30BaTEIHHON OpraHN3aINH Ectp
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3.2. |Wnadopmanus 06 agpecax >IEKTPOHHOH ITOYTH 00pa30BATENEHON OpraHU3aIH. Ectp

Hudopmarms o cTpyKType 1 00 OpraHax yIpaBJICHHs 00pa30BaTeNbHOW opraHM3amiy (B
TOM 4HClI€: HAaUMEHOBAHUE CTPYKTYPHBIX MOJApa3felieHuil (OpraHoB YyIpaBJICHUSA);
(baMunmy, IMeHa, OTYECTBA U JODKHOCTH PYKOBOJHUTENEH CTPYKTYPHBIX MOMpa3Ie/IcHHI;

4 M "
MecTa HaXOXICHHUs CTPYKTYPHBIX IOApa3/eleHunil; aapeca opuInaabHbIX caiToB B CETH
«/IHTepHeT» CTPYKTYPHBIX MOApA3eNeHNH (IIPH HAIHYHH); ajpeca SJIEeKTPOHHOH MOUYTHI
CTPYKTYPHBIX NoApa3/ieneHnii (Ipu HaIu4duHn).
4.1. |Mudopmanus o cTpykType 00pa3oBaTeIbHON OpraHN3aIIH Ectp
49 Hudopmarms (HaNMEHOBaHUE) O KOJJIETHATbHBIX OpTaHaX YIIPaBICHHS 00pa30BaTEIbHOM E
2. CTh
4 OpTraHH3aIN
4.3. |Madopmanust o eAMHONINYHBIX OpraHAX YIIPABICHUS 00pa30BaTeIbHOI OpraHU3aINI; Ectp

. Ny ITokazaTens He
4.4. |HanmMeHOBaHHE CTPYKTYPHBIX TIONpa3eieHiii 00pa3oBaTeIbHON OpTraHH3aliH;

HCTIONB3yeTCs
45 damunuy, IMEHa, OTYECTBA U JOJDKHOCTH PYKOBOJMTENEH CTPYKTYpHBIX noapasnenenuii| Iloka3aTens He
"' |obpa3oBaTenbpHON OpraHu3alumy; HCITONIB3YETCS
. Ny IToka3zaTens HE
4.6. |Mecra HaxXOXKAEHHS CTPYKTYPHBIX TIOJIpa3ieieHIi 00pa3oBaTeIbHON OpraHH3aIiN
HCITONIB3YETCS
47 Anpeca odpunmanbHBIX calToB B ceTH «/HTepHET» CTpYKTYpHBIX moppasfenenuit (mpu| IloxasaTens He
"' |ganuuun); HCIOJIB3YETCS
48 |A . i ( ) IToka3zatens HEe
8. Jipeca 3JIEeKTPOHHOMN IMOUYTHI CTPYKTYPHBIX MOJIpa3ielieHui (IIpyU HaJTUYuH).
P P pYK P P HCITONIB3YETCS
5 JInneH3uns Ha OCyIIECTBIICHHE 00pa30BaTEILHOM ACSITEIFHOCTH (C MIPUIOKEHUEM). Ectp
5 5.1. |JIuueH3un Ha OCYIIECTBIEHHE 00pa30BaTEIBHON AESTEIEHOCTH Ectp
5.2 |[IpwiokeHus K JIMIIEH3UH Ha OCYIIECTBICHHE 00pa30BaTENbHOMN AesSTeIbHOCTH Ectp

. IToka3aTens He
6 CBHIETENBCTBO O TOCYIAPCTBEHHOM aKKPEAUTALINH (C MIPUIOKEHUEM).

HCTIONb3YyeTCs
N . [okazarens He
6 6.1. |CBuAETENBCTBO O TOCYJAPCTBEHHON aKKpEAUTAIN 00pa30BaTeIbHON eI TeIbHOCTH
HCTIONB3YyeTCs
6.2 [MpunoxxeHust K CBUIETENBCTBY O TOCYIAPCTBEHHON aKKPEAUTALNH 00Pa30BaTEIbHON [Tokazarens He
" |mesTenpHOCTH HCIIONB3YeTCs
JlokapHbIE HOpMATUBHBIE AKTHI IO OCHOBHBIM BOIIPOCAM OPTaHHU3AIMU M OCYIIECTBICHHUS
00pa3oBaTeNbHON JEATEeNbHOCTH, B TOM YHCIE pPErIaMEHTHpPYIOIINE IMpaBWia mpuéMa
O0yJarOIMXCcsl, PEKAM 3aHIATHUH 00ydaromuxcs, (HOpPMBI, MEPUOTUYHOCTh M IOPSIIOK
7 |TeKYIIEro KOHTpOusi yCHeBAaeMOCTH H MIPOMEKYTOYHOW aTTECTAlMK OOYJarOIIUXCs, Eers
TIOPSIIOK M OCHOBaHHMS NIEPEBOJIA, OTYHCIICHUS] H BOCCTAHOBJICHHST 00YJalOIINXCSI, TIOPSIIOK
oopmIIeHHST BO3SHUKHOBEHHS, TPHOCTAHOBJICHUS M TPEKPAIIEHUS OTHOIICHUN MEXIY
00pa3oBaTeNbHON OpraHu3anell W OOYJaromMMHUCS W (WITH) POIUTENSIMU (3aKOHHBIMU
MIPEICTAaBUTEIISIMH) HECOBEPIICHHOIETHUX 00YJarOIIIXCSI.
7.1. |JlokanpHBIE HOPMATHUBHEIE aKThI, PErIIAMEHTHPYIOIIHE ITPpaBUIIa MPUEMa 00yJaIOINXC S, Ectp
7
7.2. |JlokanbHBIE HOPMATHUBHBIE aKThI, PETIAMEHTHPYIOLIHE PEXXHIM 3aHATHI 00YJarOIIUXCsT; Ectp
73 JlokanpHbIE HOpMATHBHBIE AKTHI PErIAMEHTHUPYIOIINE (POPMBI, TEPHOIMIHOCT ¥ MOPSIOK E
3. CTb

TCKYIICTO KOHTPOJIA YCIIEBACMOCTHU U HpOMC)KyTO‘-IHOﬁ aTTeCTallu 06yqa}0m1/1xc51;
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JlokanbHbIC HOPMATHUBHBIC AKTbI, PCrIIAMCHTHUPYIOIIUE MOPSAAOK U OCHOBAHHSA NIEPEBOJAA,

7.4. Ectp
OTYHCIICHNUS ¥ BOCCTAaHOBJICHUS 00yJaIOITIXCS;

JlokaneHBle HOPMATHBHBIE aKTHl, pPErTAMEHTHPYIOINHME TOPSAAOK  O(OPMIICHHS

75, |BOSHWKHOBCHWS, — NPHOCTAHOBICHMS M IPEKpaLICHNS OTHOIICHHH  MEXIy E

5. . . CTh
o0pa3oBaTenbHON OpraHm3anueil ¥ oOydaromuMuCA U (WIH) POAHUTENSAMH (3aKOHHBIMU
HPECTaBUTEISIMI) HECOBEPIICHHOICTHAX 00yJatOIIIXCS.

JIOKyMEHT 0 Hopsi/IKe OKa3aHUs INTATHBIX 00Pa30BaTENBHBIX YCIyT (IPH HAIMYHK), B TOM

8  |umcme obpasen moroBopa 00 OKa3aHHM IUTATHBIX 00PAa30BATENBHBIX YCIYT, HOKYMEHT 00 Ectp
YTBEPKJICHHN CTOMMOCTH IIATHBIX 00pa30BaTEIbHBIX YCIIYT.

8 8.1. |[oxymeHT 0 mOpsIKe OKa3aHMs IUIATHBIX 00Pa30BATENBHBIX YCIYT; Ectp

8.2. |oOpa3ser noroBopa 00 OKa3aHHH INIATHBIX 00PA30BATENBHBIX YCIIYT; Ectp

g3 |PoKymeHT 00 yTBEepXKJEHHH CTOMMOCTH OOydeHHs II0 KaXIOoH 00pa3oBaTeNbHOI E

3. CTh
IporpamMe.

9 9 Hudpopmarmss o cpoke NeHCTBHS TOCYJApPCTBEHHOM aKKpeauTanuu oOpa3oBaTenbHBIX| IlokasaTenmb He
nporpamMM (IpH HATUYHX TOCYIapCTBEHHOIN aKKPEUTAIIHH). HCHOJTB3YeTCS

10 10 Wudpopmarmss 00 y4eOHBIX IUIAaHAX pealM3yeMBIX O00pa30BaTENBHBIX MHPOrpaMM C E

N CTh
TPIIOKEHHEM HX KOIHH.

11 11 [Csenmenus 00 (HanMeHOBaHNIE) 00PA30BATENHHON IIPOrpaMMe. Her
Hudopmarms o pe3ynbTaTax MpuéMa Mo Kaxaoi MpoeccHd, CHEIHAILHOCTH CPETHEro
podecCHOHATBHOTO 00pa30BaHus (IIPH HAINYNH BCTYIMHTENEHBIX HCIBITAHHI), KaXIOMY|
HAaIIPaBJICHUIO TTOATOTOBKH MM CIICIHATBHOCTH BBICIIETO OOPa30BaHMS C Pa3IMIHBIMU
YCIOBHSIMH IpHEMa (Ha MecTa, (PMHAHCHpyeMbIe 3a CUET OOKETHBIX ACCHTHOBAHUH

N INoka3zarens He

12 12 |benepampHOro Oromkera, OromkeToB cyObekToB Poccuiickoit ®Denepaiiv, MECTHBIX -
OI0KETOB M IO JIOroBOopaM 00 00pa30BaHHM 3a CYET CPEACTB (DU3MUECKHX M (FIIH) Y
IOPUAMYECKUX JIMI) C YKa3aHHeM CpefHell CyMMbl HAOpaHHBIX Oa/UIOB O BCEM
BCTYNUTEIBHBIM HCIBITAHMSAM, a Takke O pe3ylabTaTax IEepeBOfia, BOCCTAHOBICHHS U
OTYHCIICHHS.

Hudopmarms o pykoBoguTene 00pa3oBaTebHON OpraHU3aliy, €T0 3aMECTHTEIIAX, B TOM
gucue: (aMuIHsa, MMs, OTY4ECTBO (IPH HAMYMH) PYKOBOMWTENS, €T0 3aMeCTUTENeH;

13 [momKkHOCTH pYKOBOMWTENS, €ro 3aMeCTHTENIeH; KOHTAaKTHBIE TenedoHBI; ampeca Ectp
SNIEKTPOHHOM MOYTHI, B TOM 4HCIe HH(POpPMAmus O MecTe HaXOXACHUS (DHIHAJoB
00pa3oBaTeNbHOI OpraHu3aiyy (TIPH UX HATUYHIH).

131 Hudopmarms o pykoBopuTene oOpa3oBaTeabHOM oprann3anud (¢ ykasanuneM ©.11.0. u E
. CTh
13 JTOJKHOCTH);
13.2 Hubpopmarmst o 3aMeCTHTENIX PYKOBOJUTEINS 00pa30BaTENbHON OpraHU3amiy (C E
- . CTh
ykazanueM @©.J11.0. u gomkHoCTEl);
13.3 |KonTakTHBIC Tene(OHBI PYKOBOIUTEIS U €0 3aMeCTUTENEH; Ectp
13.4 |Anpeca 311€KTpOHHOI MOYTHl PyKOBOAUTENS M €TO 3aMeCTHTeNeH Ectp
14 Hudopmarms 06 ycIoBHAX MUTAHWUSA, B TOM UHCIIC MHBAIHIOB U JIMI C orpaHHdYeHHbIMH| [loka3aTens He
BO3MOXKHOCTSIMH 30POBBS (TIPH HAITIYIHH). HCHOJTB3YeTCS
N INoka3zarens He
14.1. |JloxymeHT 00 opraHM3alNK MUTaHUS B 00pa30BaTEIbHOH OpraHU3aINH;
HCHOJTB3YeTCS
INoka3zarens He
14.2. |MeHto;
14 HCHOJTB3YeTCS
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I[OKYMCHT 00 opraHu3anyy IHATAHWA HWHBAJIWAOB MW JIMI C OrpaHUYCHHBIMH

ITokazaTens He

14.3. .
BO3MOXKHOCTSIMH 3/I0POBBSI B 00pa30BaTeNbHOM OpraHu3anny (IPH HATHIHH); HCHOJIB3YeTCS
14.4 MeHi0 Ui WHBAIMIOB M JIMI C OrPAaHWYCHHBIMHA BO3MOXKHOCTAMH 310poBbs B| Ilokasatemb He
" |obpa3soBaTenbHON opraHn3anuy (PH HATHYUH). HCHOJIB3YeTCS
15 Hudpopmarms 0 HATMYAN U HOPSIKE OKa3aHUS IDTATHBIX 00Pa30BaTENBHBIX YCIYyT (TIpH i
er
HaJNYWH).
15 | 15.1. |Mudopmauus o HATMYHH OKA3aHUS IIATHBIX 00Pa30BaTENBHBIX YCIIYT; Ectp
15.2. |Madopmanus o nmopsake oka3aHUS IDTATHEIX 00pa30BATEIBHBIX YCIIYT. Her
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O6bEM MHPOopMaL MK (KONNYECTBO eanHUL, UHOOPMALMM) HEOBXOANUMBIN K Pa3MeELLEHUIO U GaKTUYECKM
MMEIOLLMICA Ha caliTe 06pa3oBaTe/IbHOM OpPraHM3aLLMmM OTPAXKEH B aHA/IMTUYECKOM CripaBKe 2.

AHanuTnyecKan cnpaska 2

06 oueHKe 06béma MHbOPMaL MK Ha caliTe B pamKax UcnosiHeHUa noKasartena 1.1. «CooTeetcrBue
MHbOPMaLMM O AEATENIbHOCTM OPraHU3aLUK, PasMeLLEHHON Ha 06L,eAO0CTYNHbIX MHGOPMALMOHHbIX
pecypcax, eé cogepKaHuio U nopagKy (popme) pasmeLyeHus, yCTaHOBAEHHbIM HOPMATUBHbIMM NPABOBbIMU

aKTamu Ha odpuLManbHOM caitTe opraHusaumm B UTC «UHTEepHeT»

OtMmeTKa 0
Ne | mam. Emununa nadgopmanuu
HAJIHYNH
1 1 |Mudopmanus o gaTe CO3AaHMS OpTaHI3AIIH. Ectp
2 2  |Vuadopmaims o6 yupeauTene/ydpeuTeNIsk OpraHu3aluH. Ectp
3 |[Mudopmanus o MecTe HaXOXKACHUS opraHu3aiuy U e€ Guananos (IpyU HATMYHH). Ectp
3 3.1. [Mudopmanus o MecTe HaX0XkICHHsI 00pa30BaTEILHON OpraHU3alky; Ectp
. Iokaszarens He
3.2. |Mudopmauus o Mecte HaxoxaeHHs GUITHanoB 00pa3oBaTeIbHON OpraHn3anuy (PH HATHYHN).
HCIIONB3YeTCs
4 |Mndopmarms o pexxume, rpaduke padoTh. Ectp
4 4.1. |Undopmarms o pexxume paboTsl; Ectp
4.2. [Mudopmanus o rpaduke paboThI. Ectp
5 |Mudopmarms o KOHTAaKTHBIX TeledoHax 1 00 agpecax IEKTPOHHOH MOUTHI. Ectp
5 5.1. |HMudopmarms 0 KOHTAaKTHBIX Tene(oHax; Ectp
5.2. [Mudopmanus 06 agpecax JeKTPOHHOM NOYTHL. Ectp
Wndopmarms o ctpykType 1 00 opraHax yrpasieHHs 00pa30BaTeIbHON OpraHU3aIy (B TOM
YHCIIe: HANMEHOBaHUE CTPYKTYPHBIX MTOAPA3IeNICHUH (OpraHOB YIIpaBIeHus); (haMIINU, NMCHA,
g |oTuecTBa i nomKHOCTH PYKOBOZUTEINEH CTPYKTYPHBIX MTOAPA3IEICHHUHN; MECTa HAXOXKACHHS Fers
CTPYKTYPHBIX MOAPA3/CTICHUI; afpeca OpUIHATIBHBIX CAaliTOB B ceTH «MHTEpPHET» CTPYKTYPHBIX
TIOAApa3ieNIeHUH (TP HATHYHH); a[jpeca 3JICKTPOHHOH OUYTHI CTPYKTYPHBIX ITOApa3/ie/ICHAI
(ipy HaNMM4MH).
6.1 |Mudopmarms o cTpyKType 00pa3oBaTeIbHON OpraHU3alyy; Ectp
6.2 Wndopmarms (HanMeHOBaHIE) O KOJUICTHATIBHBIX OPTaHaX yHpaBJICHHS 00pa30BaTEIbHOM Fers
OpraHM3aIyy,
6 6.3 |Mudopmarys 0 eTMHOIMYHBIX OpraHax YIpaBJICHHsS 00pa30BaTeIbHON OpraHU3aluHg;; Ectp
6.4 . Ilokasarens HE
.4 |HanMeHOBaHME CTPYKTYPHBIX IOAPA3/CIICHAH (TP HAIIIHN) S —
65 |o . .. Ilokasarens HE
. aMIJIMU, IMEHA, OTYECTBA M JOJDKHOCTH PYKOBOJUTEIICH CTPYKTYPHBIX MOAPA3ICICHHUM; S —
. Ilokasarens HE
6.6. |Mecra HaXOXXACHHUS CTPYKTYPHBIX MTOAPA3ICICHHUIA;
HCIIONB3YeTCs
6.7 Anpeca opunraIbHEIX caiiToB B ceTH «HTepHET» CTPYKTYPHBIX MOAPA3IeIeHUH (TIpH Ilokasarens HE
" |Hannuun); HCIIONB3YeTCs
6.8 . . Ilokasarens HE
.8 |Anpeca 31eKTpOHHON TOYTHI CTPYKTYPHBIX MTOAPA3IeICHUH (TIPH HATIMIHN). -
7 CBeneHHs O MOJOKEHMSIX O CTPYKTYPHBIX MOAPA3IeIeHUSIX (00 OpraHax ynpaBJICHHS) C Fers
TIPYIIOKEHUEM KONMH yKa3aHHBIX NOJIOKEHHH (IPU MX HAJIMIHN)).
7 71 lc . Ilokasarens HE
.1. |CBenenus o MOJMOXXEHUSIX O CTPYKTYPHBIX ITOAPa3AC/ICHISIX (TIPH HAIWINH); S —
7.2. |CBenieHHs O MIONIOKCHUSIX 00 OpraHax yrpaBJICHHS. Ectp
8 8 |YcraB o0pa3oBatenbHOI OpraHU3alyH. Ectp
9  |JIuueH3uH Ha OCYIIECTBICHHE 00Pa30BaTEIBHON NEATENBHOCTH (C NPHIOKEHUSIMH). Ectp
9 9.1. |JIuieH3uu Ha OCyIIECTBICHHE 00pa30BaTENbHON NCATEIbHOCTH,; Ectp
9.2. |TIpunokeHus K JIMIICH3MH Ha OCYIIECTBICHHE 00pa30BaTEIbHON NESTEIbHOCTH. Ectp
o Ilokasarens HE
10 |CBunerenbcTBa O rOCYIapCTBEHHOMN aKKpEIUTALNHN (C IPHIOKECHHUIMH)
HCIIONB3YeTCs
o Ilokasarens HE
10 | 10.1. |CeuzmerenscTBa 0 TOCYIAPCTBEHHOM aKKPEIUTAIIHH;
HCIIONB3YeTCs
. Ilokasarens HE
10.2. |IIpunoxxeHust K CBUACTEIBCTBY O TOCYJAPCTBEHHON aKKPEAUTALHH.
HCIIONB3YeTCs
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[Tnan puHAHCOBO-XO03SICTBEHHON AEATEIHHOCTH OPTaHU3AINH, YTBEPKACHHEIHN B
11 11 |ycraHOBIEHHOM 3aKOHOZATENbCTBOM Poccuiickoit dexeparyu mopsiake, Wik OO KeTHBIS Ectp
CMETHI OpraHU3aluy.

JIokanbHBIC HOPMAaTUBHBIE AKTHI II0 OCHOBHBIM BOIIPOCaM OPraHU3alUU U OCYILCCTBICHUS
00pa30BaTeNbHON AEATEIBHOCTH, B TOM UHCIIE PETIIAMEHTHPYIOIINE IPAaBUIIA IPHEMaA
00yJaroMmuUXCs, PEXKUM 3aHATHI 00ydaromuxcst, OPMBI, IEPHOANIHOCTS U TIOPSIIOK TEKYIIETO
KOHTPOJIS YCIIEBAEMOCTH U IPOMEXKYTOUHON aTTeCTaIMy 00YJaroOIIMXCsl, OPSIIOK ¥ OCHOBAHHMS

12 MIepeBO/ia, OTIHCIICHIUS U BOCCTAHOBIICHUS O0YJAOIINXCS, TOPSIOK OOPMIICHHS Ecre
BO3HMKHOBEHMSI, IPHOCTAHOBIICHHUS 1 IPEKPAIIEHIS OTHOLICHUH MEXIy 00pa30BaTeIbHOH
opraHm3aIyeil n o0yJaronmMIcs U (MIN) POXUTENISIMHE (3aKOHHBIMH MPEICTaBUTEISIMH)
HECOBEPIIEHHOIETHUX 00YJaIOMINXCSL.
12 12.1. |JIokanpHble HOpMATHBHBIC aKThl, PETJIAMCHTHPYIOLIHE MpaBriia MpuéMa 00yJarouxcs; Ectp

12.2. |JIokanpHble HOPMATHBHBIC aKThl, PETIIAMCHTHPYIOIME PEXKUM 3aHATHIT 00yJarolIuxcs; Ectp

123, JlokanpHBIE HOPMATHUBHEIE aKTHI PETIIAMCHTHPYIONIHE (OPMBI, IEPUOANIHOCTD U TTOPSIIOK Fers
TEKYIETO KOHTPOJIS YCIIEBAEMOCTH M MPOMEKYTOIHOH aTTeCTalliH 00yJalOIIIXCS;

124 JlokanpHBIE HOPMATUBHEIE AKTHI, PETIIAMEHTHPYIOIINE TTOPSIOK U OCHOBAHUS MIEpeBO/a, Eers
OTYHCIICHUSI ¥ BOCCTAHOBIICHUS 00YJarOMINXCSI;

JlokanpHBIE HOPMATUBHEIE AKTHI, PETJIAMEHTHPYIOIINE MOPSIOK 0()OPMIICHHS BOSHIKHOBCHNS,

125 MIPUOCTAHOBJICHUS U IIPEKPAIIEHNs] OTHOIICHHI MEXTy 00pa30BaTEIIFHON OpraHu3anue u Eorn
00yJaroImUMHUCS U (WIN) POAUTEIISIMH (3aKOHHBIMH IIPEICTaBUTEIISIMI) HECOBEPIICHHOICTHIX
00y4JaroMHXCsl.

13 13 |Otuér o pe3ynpraTax caMooOCiIeI0BaHHS. Ectp
JIOKyMEHT 0 HOpsIIKe OKa3aHHS IJIATHBIX 00pa30BaTENbHBIX YCIIyT (IPH HAJIHMYHNN), B TOM YHCIE
14  |obpa3zer morosopa 00 OKa3aHHUHM IIATHBIX 00Pa30BaTENBHBIX YCIYT, JOKYMCHT 00 YTBEPKIACHUN Ectp
CTOMMOCTH IUTATHBIX 00Pa30BaTENIBHBIX YCIIYT.
14 | 14.1. [JIoxyMeHT 0 HOpsSAKE OKa3aHUsl IIATHBIX 00Pa30BaTENIbHBIX YCIIYT; Ectp
14.2. |O6pa3ert noropopa 00 OKa3aHWH IUIATHBIX 00Pa30BaTENIbHBIX YCIIVT; Ectp
14.3. |JoxyMeHT 00 yTBEpICHHH CTOMMOCTH O0Y4CHHUS MO KaXXKI0i 00pa30BaTEeIbHOM MpOrpamMMme. Ectp

JIOKyMeHT 00 yCTaHOBJICHUH pa3Mepa IUIaThl, B3UMAeMOH C pouTeneil (3aKOHHBIX
MIPeACTaBUTENEH) 32 IPUCMOTP U YXOA ACTHMH, OCBaHBAIOIIIMHU 00pa30BaTEIbHBIE TIPOTPAMMBI
JIOIIKOEHOTO 00Pa30BaHMS B OPTaHU3ANMIX, OCYIIECTBISIONIMX 00pa30BaTEIbHYIO
JIeSITEJIFHOCTB, 32 COJEprKaHue NeTel B 00pa30BaTeIbHON OpraHU3alliH, pPeaTi3yomeit
o0pa30BaTeNbHBIC IPOrPaMMbI HA4YaJIBHOTO 00IIIET0, OCHOBHOT'O OOIIEr0 MIIN CPEIHETO OOIIEro

N . Iloka3aTens He
15 15 |oOpa3oBaHus, eciu B TaKOH 00pa30BaTEIIEHON OPraHU3aIlNH CO3aHbI YCIIOBHS JIJIS

HCIIONB3YeTCS
MIPOXMBAHMS 00YJarOMIUXCSl B MHTEPHATE, JIOO0 3a OCYIIECTBICHUE IPUCMOTpa U YXOfa 3a
JIETBMH B TPYIIAx MPOJICHHOTO JHS B 00pa30BaTeNbHOM OpraHn3alyy, pealn3yromen
o0pa3oBaTeNbHbIC IPOrpaMMbI HA49aJIHOTO 00IIIET0, OCHOBHOT'O OOIIEro MIIN CPEIHETO O0LIEro
oOpa3zoBanus (1py Hampauy). (/1S MIKOJT IMETONUX JOIIKOIBHEIE TPYIITBI, TPOUIEHKY MITH
JUTS. HTHTEPHATOB)
16 |IIpenmmcanus PocoOpHan3opa, OTIETH 00 MCIOIHEHNH TAKUX NPENNUCAHUN (TIpY HAIUYUH). Ectp
16 16.1 [Ipenmucanunst OpraHoB, OCYIICCTBIIIONINX TOCYIAPCTBEHHBIA KOHTPOIb (Haa30p) B chepe Fers
" |obpaszoBanus;
16.2. |Oruérhl 00 UCMONHEHNN TAKUX NpEANUCaHui (Ipy Hanuuum)*. Ectp
17 17 |Mudopmamms o peann3yeMbIX YPOBHIX 00pa30BaHUsL. Ectp
18 18 |Mudopmanus o hpopmax oOydeHHUsL. Ectp
19 19 |Mudopmaiyis 0 HOpMATHBHBIX CPOKaxX O0yUCHHSL. Ectp
20 20 Wndopmarmst o cpoke AeHCTBHUS TOCYIapCTBEHHON aKKPEAUTAUH 00pa30BaTEIbHBIX Ilokasarens HE
IIPOrpaMM. HCIIONB3YeTCs
21 21 [Mudopmanus o6 onucanun o0pa30BaTEIbHBIX MPOrPAMM C NPHIOKECHUEM HX KOIHIL. Ectp
29 29 I/IH(I)OpMleI/ISI 00 y4eOHBIX IIaHaX peaTn3yeMbIX 00pPa30BaTEIBHBIX IIPOTPAMM C IPHUIOKECHHEM Fers
MX KOIHH.
23 23 Wndopmarms 06 aHHOTamMM K pabodrM MporpaMMam JUCIHIUINH (110 KaXKIOH TUCIUIUINHE B Fers
cocTaBe 00pa30BaTENbHOM MPOrpaMMBl) ¢ TIPHIOKEHNEM UX KON (TP HAJIMIHN).
24 24  [Mudopmanus o KaneHIapHbIX Y4eOHBIX TpadHKax C IPUIOKCHUEM HX KOMHM. Ectp
o5 o5 Wndopmarmst 0 METOANYECKUX U HHBIX JOKyMEHTAX, UCIIONB3yeMBIX JUIs 0OeCIIeueHUs Eers

06pa30BaT€J'II>HOFO Tporuecca.
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Wndopmarms o peanmsyeMbIx 00pa30BaTeIbHBIX IPOrPaMMax, B TOM YHCIIE O PeaTn3yeMbIX
aJaNTHPOBAaHHBIX 00Pa30BaTEIBHBIX IPOrpaMMax, C yKa3aHUEeM ydeOHBIX IPeIMETOB, KYPCOB,

26 . . - Ectb
2% JUCLUILTHH (MOZy/eH), IPaKTHKH, IIPEAYCMOTPEHHBIX COOTBETCTBYIOIICH 00pa30BaTeIbHOM
IIPOrPaMMON.
26.1. |Mudopmarus o peaan3yeMbix 00pa30BaTeIbHBIX IPOrpaMMax; Ectp
26.2. |Muadopmanys o peaan3yeMblX alanTHPOBAaHHBIX 00pa30BaTEIbHbIX MPOrpaMmax. Ectp
97 27 Wubopmarys 06 HCHOIB30BaHUH TIPH Pealn3aliy YKa3aHHbIX 00pa30BaTeIbHbIX IPOrpaMM Eers

JIEKTPOHHOTO O0YUECHUSI U IUCTAHIIMOHHBIX 00pa30BaTEIBHBIX TEXHOIOTHH (IIPH HAJIMIHHN).

Wndopmarmst o uucieHHOCTH 00yJaroNXcs II0 PeaIn3yeMbIM 00pa30BaTeIbHEIM IPOrpaMMaM
3a cuéT OIO/PKETHBIX ACCUTHOBAHUH (he/iepaIbHOro OromkeTa, OI0IKETOB CyOBEKTOB

28 |Poccuiickoii ®enepaluy, MECTHBIX OIOKETOB U IO JOrOBOpaM 06 00pa3oBaHHH 3a CUET Ectp
CpeAcTB (PM3UUECKUX U (WIIH) IOPHINIECKUX JIHI], O S3bIKaX, Ha KOTOPBIX OCYIIECTBIISCTCS
28 obpazoBanue (00ydeHue).

28.1 Wndopmarmst o uucieHHOCTH 00yJaIoNIXcs II0 PeaIn3yeMbIM 00pa30BaTEIbHEIM

" |mporpammawm;

Ectp

Ilokasarens HE
28.2. |Mudopmanms o sA3bIKax, Ha KOTOPBIX OCYIIECTBIsIeTCs: oOpa3oBaHue (00OydCHHE).

HCIIONB3YeTCs

29 29 [Csegenust (HaumeHoOBaHKE) 00 00pa30BaTEIBHOM MPOrpaMMe. Ectp

30 30 [YpoBens obpazoBanusi. Ecth

Ilokasarens HE

31 31 |Kon 1 HauMeHOBaHHE MPO(ECCHH, CHCMATBHOCTH, HATIPABJICHUS OArOTOBKH.

HCIIONB3YeTCs
Wndopmarmst 0 HanpaBIeHUSIX U pe3ynbTaTax HayIHOH (HayIHO-HCCIIEI0BATEIBCKOI)

3 gy |ReATenBHOCTH 1 Hay4YHO-HCCIIEI0BATEIILCKON 0a3e st e€ OCyIecTBICHHS (JUIs INoka3zarens He
00pa30BaTENbHBIX OpPraHU3alnil BEICIIETO 00Pa30BaHMUS M OPTaHU3AIMI TOMOIHATEIHHOTO HCTIONB3YeTCs
Ipo(heCCHOHAIFHOT0 00pa30BaHMUs).

Wndopmarms o pesynpraTtax npuéMa Mo Kaxaoi mpodeccun, CHenuaIbHOCTH CPETHETO
po(heCCHOHAIBHOr0 00pa30BaHys (IIPY HAINYNH BCTYIMHUTEIBHBIX HCIIBITAHHH), KaJKIOMY
HAaIpaBJIEHHUIO MOATOTOBKU MM CIICIIMAIBHOCTH BBICIIIETO 00Pa30BaHMs C PA3THIHBIMU

33 93 [|yenomMu npuémMa (Ha MecTa, (prHaHCHpyeMble 3a CUET OIOKETHBIX aCCUTHOBAHHH [oka3zarens He

¢benepansHOro O10/KETa, OF0KETOB CyOBekTOB Poccuiickoit deneparnyil, MECTHBIX OI0/KETOB HCIIONB3YeTCS

1 TI0 JOroBopaM 00 00pa30BaHMM 3a CUET CPeACTB QU3MUECKUX U (WIIH) IOPUIANIECKHX JIHIT) C
yKa3aHHeM cpefHel CyMMbI HaOpaHHBIX OaJIIOB MO BCEM BCTYITHTENBHBIM HCIIBITAHUSM, a
TaKXkKe O pe3ylbTaTax MepeBoa, BOCCTAHOBICHHS H OTUHCIICHHS.

Wndopmarms o GpenepanbHBIX TOCYIapCTBEHHBIX 00Pa30BaTENIFHBIX CTAHAAPTAX U 00
00pa30BaTeNbHBIX CTAHAAPTaX C MPHIOKCHUEM UX Komuii (pu Hammann). JlomyckaeTcst
34 34 [BmecTo kommi (eaepaabHBIX TOCYAAPCTBEHHBIX 00pa30BaTeIbHBIX CTAHAAPTOB U Ectp
00pa30BaTENbHBIX CTAHIAPTOB pa3MeIlaTh IUIICPCCHUIKHA Ha COOTBETCTBYIONIHME JOKYMEHTHI HA
caiite MunoOpHayku Poccun.

Wndopmarmst o pykoBopuTene 00pa3oBaTeIbHON OpraHU3aliH, €T0 3aMECTUTEIISIX, B TOM
qucie: paMuIns, UM, OTIECTBO (IIPY HAIMYUH) PYKOBOLUTEINS, €0 3aMECTUTENICH; TOIKHOCTh

35 |pyKoBOOMTEIIS, €TO 3aMECTUTEIICH; KOHTAKTHBIC TEJIC(OHBI; aapeca IEKTPOHHON MOYTHI, B TOM Ectp
qucIie HHPOPMALHSI 0 MECTE HAXOKACHHS (QIIIHAIOB 00pa30BaTEIbHON OpraHu3anuy (TIpH UX
HAJINIHHN).
35 351 Wndopmarms o pykoBopurene odpa3oBaressHON opranusanud (¢ ykasanuem @.1.0. n Fers
"~ | momxHOCTH);
352 Wndopmarms 0 3aMecTUTEISIX PYKOBOIHUTEIST 00pa30BaTeIbHON OpraHU3aIH (C yKa3aHHEM Fers
7 |®.1.0. u nomxuoCTE#);
35.3 |KonrakrtHble Teae()OHbI PyKOBOIHUTENS H €r0 3aMECTHTEICH; Ectp
35.4 |Anpeca 3JI€KTPOHHOM OYTHI PYKOBOIUTEINS M €T0 3aMECTUTEINCH. Ectp

Wndopmarmst o mepcoHanbHOM COCTaBe MeJarorniecKuX pabOTHUKOB C YKa3aHHEM YPOBHS
o0pa3oBaHus, KBAITN(HUKAIINN U ONBITa PAOOTHI, B TOM YHCie: (GaMIIus, UM, OTIECTBO (IIPH
HaJIMINN) pabOTHHUKA; 3aHUMaeMast JOJDKHOCTG (IOJDKHOCTH); IPENoiaBacMble AUCIUILINHEI,
36 |yu€Has creneHb (IpH HATMYMK); Y4EHOE 3BaHKE (IPH HAIUYHHN); HANMCHOBAHHE HAIIPABICHUS Ectp
TIOATOTOBKH U (VJIH) CHIENNAIBHOCTH; JAHHBIC O MOBBIIICHUN KBATH()UKAIUK U (WITH)
po(heCCHOHAIBHON TIePENOAT0TOBKE (TIPH HAIWYUH); OOIIMHA CTak pabOTHI; CTak pabOTHI IO

CIICUATBHOCTH.
36 36.1 |Dammnusi, uMsi, 0T4eCTBO (IPH HAIUYHN) PAOOTHHUKA; Ectp
36.2 |3annmaemMast JODKHOCTH (IOJKHOCTH); Ectp
36.3 |IIpenonaBacMble TUCIUILINHBL, Ectp
N Ilokasarens HE
36.4 |VuéHas cTeneHb U yueHOE 3BaHHE (P HATUYHH);
HCHOJIB3YCeTCsI
36.5. |HaumeHOBaHMe HalpaBJICHHS IOATOTOBKH U (WJIM) CICHHAIBHOCTH; Ectp
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36.6. |TanHBIC O NOBBINICHUH KBATH(HUKAIIMHI W/ WIH NPOQECCHOHATIBHOM TIEPENOArOTOBKE Ectp
36.7. |O6mwmii crax paboTsl; Ectp
36.8. |Crax paboThl 0 CHELUAIBHOCTH. Ectp

Hudopmarust 0 MaTeprUaIbHO-TEXHUIECKOM 00ECIeYeHUN 00pa30BaTeNbHOMN NesITEIBHOCTH (B
TOM 4HCJIe: HAUINIHE 000pPYIOBAaHHBIX yI€OHBIX KAONHETOB, 00BEKTOB JUIS IIPOBEICHHUS

37 |npakTHYeCcKuX 3aHATHIH, OMOINOTEK, 0OBEKTOB CHOPTA, CPEICTB O0YyUCHHUS U BOCIIUTAHUS, B Her
TOM 9HCIIEe IPUCIOCOOICHHBIX UIS UCIOIB30BaHUS HHBATHIAMH U JINIAMH C OTPaHUICHHBIMHU
BO3MOXHOCTSIMH 37JOPOBBSL.

37 37.1. |Hanuuue 000py/IOBaHHBIX y4eOHbBIX KAOUHETOB; Ectp
37.2. |Hanuuue 00BbEKTOB [UIsl IPOBEICHHS PAKTUYECKHUX 3aHATHII; Ectp
37.3. |Hammuue 6ubnmmorex; Ecth
37.4. |Hanuuue 00BbEKTOB CIIOPTA; Her
37.5. |Hanuuue cpenct o0yueHHst M BOCITHUTAHUS. Ectp
37.6. |Ectb i nHbOpMaLH O MPUCIOCOOICHHUH ISl MCIIOIb30BaHuUs HHBaIHAamMun tunamu OB3 Her
38 Wndopmarms 06 obecrieueHny JOCTYIIA B 31aHKS 00pa30BaTEIbHOI OpraHn3aliy HHBAIHIOB 1 Her
JIVI] C OTPAHNYCHHBIMHI BO3MOXHOCTSIMH 37IOPOBBSL.
38 Ornncanmne (pa3MerieHre GOTo- BUACOMATEPHAIOB C ONHCAHUEM) YCIOBHI U BO3MOXKHOCTH
38.1. |mocTyma B mOMeEICHHUsI OpraHU3alMK HHBAJIKAAM U JIUIAM C O'PAHHYCHHBIMH BO3MOXKHOCTSIMH Her
3[10pOBb;
38.2. |Tlacnopt moctymHOCTH 00pa30BaTEIbHON OpraHU3alHu. Ectp
39 Wndopmarmst 06 ycnoBusx nuTaHus 00yJaroOMNXCsl, B TOM YHCIIC HHBAIHUAOB U JIHII C [Noka3zarens He
OrpaHMYCHHBIMU BO3MOXKHOCTSIMH 3/I0pPOBBSI (IIPH HAJIMYHHN). HCIIONB3YeTCs
. Ilokasarens HE
39.1. |doxymeHT 00 OpraHM3aLiy MUTAHUS B 00pa30BaTEIbHON OpraHU3aLiy;
HCIIONB3YeTCs
39 39.2. |Meo: Ilokasarens HE
HCIIONB3YeTCs
39.3 JIoKyMeHT 00 opraHM3aIMyl MUTAHKS HHBAJIUIOB U JINI] C OTPAaHIMICHHBIMH BO3MOXKHOCTSIMU INoka3zarens He
" [3mopoBbst B 00pazoBaTenbHOi opranu3ayi (Ipyu HATMYHH); HCIOJIb3YETCS
39.4 MeH10 U1 HHBAJIIOB | JIMI] C OTPAaHIMYCHHBIMHA BO3MOXKHOCTSIMH 310pOBbs B 0Opa3zoBaTenbHOM| IlokazaTens He
" |opranusaimu (npu HaM4KK). HCIIONB3YeTCs
40 Wndopmarmst 06 ycnoBHsSX OXpaHBI 340POBbS 00yJAIOIIUXCS, B TOM YHCIIE HHBAIUIOB H JIHI] C Her
OrpaHMYCHHBIMU BO3MOXKHOCTSIMH 3/IOPOBBSI.
40 401 Wndopmarwst o Hanuauu BO3MOXKHOCTEH 00eCIedeH s YCIIOBHIA ISt OXPAHbI 310POBbS Her
" |obygaronmxcst (HamM4YKMe MeIyHKTa, MeAKAOMHeTa U T.11.);
40.2. |JlokanpHbI HOPMATHBHBIH aKT 00 OXpaHe 310POBbsl O0YYAIOIIHXCSL. Ectp
Wndopmarms o noctyne k MHGOPMAIMOHHBIM CHCTEMaM M HH(OPMAIIOHHO-
41 41 |TeneKOMMYHHKAI[IOHHBIM CETSIM, B TOM YHCIIC IPHUCTIOCOOICHHBIM JUTS UCIIOIB30BaHUS Her

WHBATHAAMH U JTUIAMH C OTPAaHUYCHHBIMHI BO3MOXKHOCTSIMH 37IOPOBBSL.

Wndopmarmst 06 37IeKTpOHHBIX 00pa30BaTENIBHBIX pecypcax, K KOTOPEIM 00eCIIeunBaeTCs
42 42 |moctyn 00ydaromUXcsi, B TOM YHCIE NPUCIIOCOOICHHBIE VISl HCTIOIb30BAHUS MHBATHIAMH H Ectp
JIMIAMH C OTPAaHNYCHHBIMHI BO3MOXHOCTSIMH 37IOPOBBSL.

Wndopmarws 0 HaNUYUK CTISIMAIBFHBIX TEXHUYECKHAX CPECTB 00y4IeHHs KOJUIEKTHBHOTO 1

43 43  |MHAMBHIYATBEHOTO MOJB30BAHUS ISl MHBAIHMIOB U JIUII C OTPAHUYCHHBIMH BO3MOXKHOCTSIMU Her
3JI0pOBBSI.
m Wudopmarust 0 HAIMYAN U YCIIOBUSX MPEOCTABICHUS 00yJIarONINMCS CTUIICHANH, Mep [Nokazarens HE
a4 COIMATIBHON MOANCPKKH (TIPH HAJIMYHH). HCIONB3YETCsI
Hudopmarust 0 HanmmIuu OOLICKUTHS, HTHTEPHATA, B TOM YHCIIC TIPUCTIOCOOICHHBIX JIJIS
45 |HCTHOMB30BAHNA HHBATHAMI 1 IHIAMH C OTPAHIICHHBIMH BOSMOXHOCTAIMH 3/10POBBA, [Nokazarens HE
45 KOJIMYECTBE KIUIBIX TIOMEIICHUH B OOIIEKUTHI, HHTEPHATE JIJIsI HHOTOPOJHAX 00yJaroIInXCs, HCTIONB3YyeTCs

(hOpMHUPOBaHMY TUIATHI 32 IPOXKUBAHNE B OOIIEKUTUH (TIPH HAJIMIHN).

IIokasarens HE

46 46  |Mudopmanus o TpyI0yCTPOHCTBE BBITYCKHUKOB (TP HATHYHH). -
47 Wndopmarwst o Hanu4uu 1 MOpSAKe OKa3aHMS INIATHBIX 00pa30BaTENBHBIX YCIyT (TIpH Eers
47 HAJINIHHN).
47.1. |Mudopmarms 0 HUIMYNH OKa3aHUs IUIATHBIX 00pa30BaTEIbHBIX YCIYT; Ectp
47.2. |Mudopmaiys 0 nopsiaKe OKa3aHMs IIATHBIX 00pa30BaTeIbHBIX YCIyT. Ectp
Wndopmarms 06 06sEMe 06pa30BaTEIBHON ASSATENEHOCTH, (PHHAHCOBOE OOecIedeHne KOTOPOr
48 4g |OCymecTBIICTCA 33 cuéT OIO/PKETHBIX aCCUTHOBAHUH (heiepabHoOro O1omKeTa, OI0DKETOB Fers
cyopexToB Poccuiickoit deneparyy, MeCTHBIX OI0/KETOB, IT0 JOrOBOpaM 00 00pa30BaHMH 3a
culT CpeACTB (PM3MUECCKUX U (WIIH) IOPHINICCKHUX JIHIL.
49 49 Wndopmarms o moctyruieHrH (PUHAHCOBBIX M MaTEPUAIBHBIX CPEACTB U 00 X pPacXOJOBaHUH Eers

10 UTOraM (PMHAHCOBOT'O TOA.
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Wndopmarmst o konmudecTBe BaKaHTHBIX MeCT JUTS MpuéMa (TIepeBoa) 1Mo KaXKIon
00pa30BaTeNbHOM MporpaMMme, MpoheccuH, CHIeNHaTbHOCTH, HAPABICHHUIO OATOTOBKY (Ha
50 50 [mecra, huHaHCHUpYeMbIe 3a CUET OIOIKETHBIX aCCUTHOBaHMIT (eepanbHOro OropKeTa, Ectp
OromkeToB cyoBekToB Poccuiickoit denepalium, MECTHBIX OIOKETOB, TI0 IOTOBOpPaM 00
00pa30BaHUM 3a CYET CPeCTB (GM3UIESCKHUX U (WIIN) IOPUANICCKUX JIUI).
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MokasaTenb oueHKM Kayectsa 1.1 paccumntbiBaeTcsa no popmyne 1.1, npuBea€HHOM
BblLLE:

n Ui
oo = (e ) 00

HOPM-CTEHA I/IHopM—ca171T

Werens = 9,00 Ueaiir = 36,67
I/IHOpM-CTeHLI, = 13 I/IHopM—cal71T = 48
. 1 N ( 9,00 N 36,667 ) 100 = 72.8
= X =
" 13 48 ’
BennumHa nokasatenAa oueHkuM KadectBa 1.1 «CootBetcTBMe WHPOpMauum o
AeATeNbHOCTH opraHusaumu, pasMeLLEHHOM Ha 06LeaoCTynHbIX

MHOOPMAUMOHHbIX pecypcax, eé cogepXaHuo U nopaaky (popme) pasmelleHus,
YCTAHOBNEHHbIM HOP—~MaTUBHbIMM NPABOBbIMWN aKTAMM:

- HA MHPOPMALMOHHbBIX CTEHAAX B MOMELLLEHMN OpraHn3aLmu;

- Ha oduUMaNbHOM camnTe opraHmsaunm B MHPOPMaALNOHHO-
TENEKOMMYHUKA-UMOHHOM ceTn «UHTepHeT» C Y4€TOM €ero 3Ha4YMMOCTH,
npuseaéHHoro B Tabn. 1 (MokasaTens 1.1.), coctaBaserT:

HMchX Mokasatenp1.1. = 72,8 x 0,3 = 22,0

AHanuTuyeckKas cnpaska 3
06 oueHKe MUCNONHEHUA Ha caiTe noKasatena 1.2 «Hanuuue Ha opuumanbHom
caite opraHusauum (yupexkaeHusa) nHpopmauum o AUCTAHUMOHHbLIX crnocobax
obpaTHOM CBA3M W B3aUMOAEWCTBMA C nNoAyyYaTeNaAMM YCAYT U UX
$YHKUMOHUPOBAHME»

o OTmeTKa o
Ne MapameTpbl NoKasatena (cnocobbl o6paTHOI cBA3MK)
Haanumm
1 [TenedoH Ectb
2 [DN1eKTpOHHaA NoyTa Ectb

INEeKTPOHHble cepBuCbl (popma AR NOAAYM INEKTPOHHOro 0bpaLLeHus,
3 |nonyyeHne KOHCy/NbTaLMM MO OKasblBaeMblM ycayram, pasgen "Yacto Hert

3aJaBaemMble Bonpochl"
TexHUYyecKana BO3MOMXKHOCTb BbIParKeHUsA nonyyatensimm obpasoBaTesibHbIX

4 |ycnyr MHeHMA O KayecTBe OKasaHMUA yCayr (Hanuume aHKeTbl AN onpoca Ectb
rpaXkAaH Uan rMnepccbiikK Ha Heé).
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lNoka3aTenb oUeHKKU KayecTtBa 1.2 «Hannume Ha opuuManbHOM CanTe OpraHmn3aLnm
(yuperkaeHua) uHPopmauum O AUCTAHUMOHHBLIX cnocobax obpaTHOW CBA3U U
B3aMMOAENCTBMA C  NoAy4aTensmm  ycayr m - uUx  PyHKUMOHMPOBAHMEN
paccuYMTbIBAaETCA MCXOAA U3 KOIMYECTBa AMCTAHLMOHHbIX cnocoboB obpaTHoOM cBA3MK
M B3aMMOZENCTBMA C NOJAy4YaTeNAMM YCAyr, MpPeaCTaBAEHHbIX Ha canTe
OpraHmsauum.

MokasaTenb OueHKM KayecTBa 1.2 paccumtbiBaeTcsa no popmyne 1.2, npuBeaEHHOM
Bblle:

nPMCT = Tp,ucr X cp,ucr Tp,ucr = 30 cp,ucr = 3

MNauer = 30 x 3 Torga Maner = 90

BennumHa nokasatensa oueHKM KayectBa 1.2 «Hanuume Ha odpuumanbHOM camTe
opraHmsaumnm (yypexaeHunsa) nHbopmaunm o AUCTaHUMOHHbIX cnocobax obpaTHoM
CBAASW WM B3aUMOAEMUCTBMA C MOAYyYATENIAMU YCAYT U UX PYHKLUMOHUPOBAHME» C
YY4ETOM ero 3Ha4YMMoCTU, NnpmBeaEHHOro B Tabn. 1, coctaBnserT:

90 x 03 = 27

Mokasatenb oueHKkM KavectBa 1.3 «[lonsa nonyyateneir obpasoBaTesibHbIX YCAYT,
YAOBNETBOPEHHbIX OTKPbITOCTbIO, MOJIHOTOM W AOCTYNHOCTbIO WMHPOPMAUUM O
AeATENbHOCTU OpraHmM3auumn, pasmMeweHHOM Ha MHPOPMALMOHHbLIX CTeHAaX, Ha
CanTe» PacCYMUTbIBAETCA MCXOAA M3 COOTHOLLUEHUS KOJIMYECTBa Moay4vyaTenem ycnyr
YAOBNETBOPEHHbIX OTKPbLITOCTbIO, MOJHOTOM W AOCTYNHOCTbIO WHPOPMAUUM O
AeATeNbHOCTH obpa3oBaTe/ibHOM opraHmsaunm pasMeLLEHHOM Ha
MHPOPMALMOHHbIX CTEHAAX B NOMmelleHMn obpa3oBaTeNlbHOM OpraHM3aLUnM U Ha
oduumnanbHOoM cante obpasoBaTeNbHOM OpraHM3aumMm B ceTn «UHTepHeT», K
KO/ZIMYEeCTBY nosiyyaTesien ycayr UCNONb3YIOWMX CTeHAbI U calT obpa3oBaTenibHOM
OpraHmMsaunm ans noayye-HuA MHPopmaumm o eé AeATEe/NIbHOCTM U BbIPA3MBLLNX
MHEHMe No AaHHOMY NOKa3aTesto.

Konunuectso nonyuyateneu ycnyr:

1{ucnonb3yowmx cteHAbl 62
Y40B/IETBOPEHHbIX MHPOPMALMEN Ha CTEHAAX 61
Hey4,0B/1IeTBOPEHHbIX MHGOPMALMEN HA CTEHAAX 1
He BbIPa3UBLUNX MHEHUE 0

2|(ucnonb3ylowmx caut 54
YA0B/IETBOPEHHbIX MHGOPMALIMEN HA calTe 53
Hey4,0B/IeTBOPEHHbIX MHGOPMALMEN Ha canTe 1
He BbIPa3UBLUNX MHEHUE 0
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MokasaTenb oueHKM Kayectsa 1.3 paccumtbiBaeTcsa no popmyne 1.3, npuBeAEHHOM
BblLLE:

1 Ycrenp, Y .
nomp—yp, =—X ( + = ) x 100
2 LIO6LLI,—CTeHLI, LI06L|.|,—ca17|T
Yerenga = 61 ycal7lT = 53
Hobuycrens = 62 Yo6u-caitr = 54

1 61 53
Monons = —= X 100 = 98,
i = ( o+, )x 98 3

BennuunHa nokasaTens OLLEeHKM KayecTBa 1.3 «ona nonyyatenemu
obpa3oBaTeNibHbIX  YCAYr, YAOBNETBOPEHHbLIX OTKPbLITOCTbIO, MNOJIHOTOM M
AOCTYMHOCTbIO MHPOPMAUUM O LeATe/NIbHOCTU OpraHmM3auMm, pasmMeLLEHHOM Ha
MHPOPMALMOHHbIX CTEHAAX, HA CAalUTE» C YYETOM €ro 3Ha4YMMOCTU , NPUBEAEHHOIO B
Tabn. 1, coctaBnserT:

98,3 x 0,4 = 390

3HauyeHue Kputepua 1 « OTKPLITOCTb U AOCTYNHOCTb MHPOPMaLMKM 06 opraHmMsaumm
ocyuwiectsasowen obpasoBaTeNbHylO  AEATENbHOCTb»  PACCYUTbIBAETCA MO

dopmyne:
Ki = O,3XHMH¢ + 0,3 x MNguer + Or4xnomp-yp,
UAN NYTEM C/IOXKEHUA MONYYEHHbIX 3HAYEeHWUM NOKasaTesien OLEHKW KayecTBa

KpUTEPUA C Y4ETOM UX 3HAYMMOCTH

Ki =72,80982905'+ 0,3x90 + 0,4x98,27 = 88,2
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Kputepun 2 «KoMPOPTHOCTb  YyCAOBUM B KOTOPbIX  OCyLLecTBaAeTcA
obpasoBaTesnbHana [AeATENbHOCTb» PACCYUTbIBAETCA NYTEM CAOXKeHua 6annos
YCTaHOB/IEHHbIX NOKa3aTesien oLEeHKN KavecTBa 2.1 «ObecneyeHne B opraHu3aLmnm
KOMPOPTHbIX  YC/IOBUIA, B  KOTOPbIX  OCYyLlecTBAseTcA  obpa3oBaTesbHas
aeatenbHocTb» W 2.3 «[onA  nonydyatenen  obpasoBaTeNibHbIX  YCAYT,
YOOB/IETBOPEHHbBIX KOMQOPTHOCTbID  YCNOBUM, B  KOTOPbIX OCYLLECTBAAETCA
obpasoBaTtenbHana AeATENbHOCTbY C YYETOM MX 3HAYMMOCTM, a TaK¥Ke He
YCTaHOBNEHHOTro Ansa cdepbl 0b6pa3oBaHMA MOKas3aTend OLEHKM KayecTBa 2.2
«Bpema oXupgaHua nNpenocTtaBAeHUA YCAYrM», PACYETHAA BeNMYMHA KOTOPOro
onpeaenneTca Kak cpeaHee apudmeTMyeckoe KoauyectBo 6annoB  no
YCTAaHOB/IEHHbIM NOKa3aTenam 2.1 n 2.3.

MoKa3aTenb OUEHKU KayectBa 2.1 «ObecneyeHue B OpraHM3aumm KoM OPTHbIX
YCNOBWUIA, B KOTOpPbIX oOcywecTBnAetTcA obpasoBaTenbHaa AeATENbHOCTbY»
paccuMTbiBaeTCA  MCX04A M3 KO/IMYEeCcTBa  KOMQOPTHbIX  YC/IOBUM  ANnA
npeaoCcTaBieHna YCayr.

AHanutuyecKas cnpaska 4
06 oueHKe wucnonHeHUA noKasatena 2.1 «ObecneueHuMe B oOpraHM3auun
KOMQOPTHbLIX YCNOBUIA, B KOTOPbIX oOcywecTBaserca obpasoBatenbHan
DEATEeNbHOCTbY

Ne MapameTpbl NOKasatens OTmeTtKa
1 |Hanwnuume 30HbI OTAbIXA (OXKMAAHMA) Ectb
2 [Hanuume n NnOHATHOCTb HaBUraALUM BHYTPU OpraHmMsaumu Hert
3 |Hannumne n gOCTYNHOCTb NUTLEBOM BOADbI Ectb
4 Hannuune n gOCTYNHOCTb CAHUTAPHO-TUTMEHNYECKNX £
o CTb
nomeLleHnmn
5 [CaHuTapHOEe COCTOsAHME MOMELLEHMN OPraHU3aLLUK yposn

TPaHCNOPTHAsA AOCTYMHOCTb (BO3MOMHOCTb A0exXaTb A0
6 |opraHusaummn coumanbHom cdepbl Ha 0OLLECTBEHHOM Heyaosn
TpaHCNopTe, HaAUYMe NapPKOBKK);

MoKkasaTenb OUEHKMU KadecTBa 2.1 paccuntbiBaeTca no ¢opmyne 2.1, npuBegEHHOM
BblLe:

HKOMq).yC.]I = TKOMq) X CKOMq)
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TKOMq) = 20 CKOMq) = 4

Iompyes =| 20 X 4 = 80
Ecou koadpPuumeHT CKomd oKaxKetca paBHbIM 6, Toraa KospouumeHt Mkomde.ycn = 100

BennunHa nokasatena oueHKM KadvectBa 2.1 «ObecneyeHMe B OpraHusauum
KOMQOPTHbIX YCNOBUMA AN NPeAoCTaB/ieHMA YCAYr» C YY4ETOM €ro 3HaummocCTw,
npueeaéHHoro B Tabn. 1, coctaBnnerT:

80 x 03 = 24

lNoKkasaTenb OUEHKU KayecTBa 2.2 «Bpema oXXuagaHuAa npeaoctaBaeHnA yeayrm» ona
06pasoBaTe/ibHbIX OpPraHM3aLMin He YCTaHOB/EH.

MokasaTenb oueHKWM KadvectBa 2.3 «Jlona nonydateneir obpasoBaTesibHbIX YCAYT,
YOOB/IETBOPEHHbBIX KOMQOPTHOCTbID  YCNOBUM, B  KOTOPbIX OCyLLECTBAAETCA
obpa3oBaTesibHaA [AOeATeNbHOCTb» PACCYMTbIBAETCA MCX0AA M3 COOTHOLUEHUSA
KOAMYecTBa NoayyaTenem ycnyr y[oB/ETBOPEHHbIX KOMGOPTHOCTbIO YC/I0BUM
npenocTaBieHna ycnyr B ob6pasoBaTenibHOM OpraHu3auMm K obuiemy KonmyecTsy
nonb3oBaTenen ycnyr obpa3oBaTe/IbHOM OpraHM3aunKn, BbICKA3aBWMX MHEHWE MO
OAHHOMY MOKa3aTesnto.

Konunuectso nonyuyateneu ycnyr:

1|ynoBneTBOPEHHbBIX KOMPOPTHOCTLIO YC/I0BUM 67
2|HeynoBNeTBOPEHHbIX KOMPOPTHOCTLIO YC/IOBUM 9
3[He BbIpa3MBLLUNX MHEHME 0

MoKkasaTenb OLEHKKN KavecTBa 2.3 paccumTbiBaeTca no ¢opmyne 2.3, npuBegEHHOM
BbiLLE:

KoM
KoM - Y
m "y, =——x 100
ooy
yKOMq) — 67
qoﬁm = 76
67
KoM - -
11 yi = 76 Xx 100 = 88

BennumHa nokasatena oueHkM KadectBa 2.3 «Jons nosayyatenem  ycayr,
YA0B/NIETBOPEHHbBIX KOMGOPTHOCTLIO YCNOBUM NPEAOCTaBNEHUA YCAYT» C Y4ETOM €ro
3HAaYMMOCTH, NpUBeAEHHOrOo B TabA. 1, cocTaBnser:

8 x 03 = 26

BennumHa  nokasaTenAa  onpedensetcA  Kak  cpegHee  apudmeTmyeckoe
YCTAaHOB/NEHHbIX NoKasatesnen 2.1 m 2.3 n paccumtbiBaetca no ¢opmyne 2.2,
npMBeaEHHOM Bblwe:
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0
m’ pomnu = (HKOM(l).yC.]'I +HR0M¢y)]) / 2

HROMq).yc.n = 80 I_IKOMq)y)1 = 88,2

m**,.. = (80 + 882 )/ 2= 84

PacyéTtHaa BeanYMHA HeyCTaHOBAEHHOro NOKa3aTeNnAa OUeHKM KayecTsa 2.2 «Bpema
OXMAAHMA NPefoCTaBAEHMNA YCAYIN» C YY4ETOM ero 3Ha4YMMOCTH, NPUBEJEHHOIO B
Tabn. 1, coctaBnseT:

84 x 04 = 33,6
3HaveHne Kputepua 2 «KompOpTHOCTb YCNOBUM MNPenoCTaBAEHUA  YCAYr»
paccumTbiBaeTca no dopmyne:

K2 =0,3x Ioypyen +0,4x I,
K = 03x8 + 04x841 + 0,3x882 = 84,1

UAM NYTEM CNOXEHUA MNONYYEHHbIX 3HA4YeHMN MOKa3aTener OLEHKU KayecTBa
KpUTEPUA C Y4ETOM UX 3HAYMMOCTH

K2 = 24,0 + 33,6 + 26,0 = 84

+0,3x n'“’M‘l’y

it
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Kputepnin 3 «JlocTynHocTb ycayr obpasoBaTesibHOM AeATeNbHOCTM AN
WHBANIMAOBY» PACCYMTbIBAETCA MYTEM CAOXeHuAa 6annoB MnoKasaTenel OUEHKU
KayectBa 3.1 «Ob6opyaoBaHuMe TeppuUTopuM, NpUeraloWern K 34aHUAM
OpraHu3aunu, U MNOMELWEHUNA C y4eTOM AOCTYNMHOCTM ANA WMHBaAnugos», 3.2
«ObecneyeHne B OpraHM3auMm  YCAOBUIMA  AOCTYMHOCTM, MO3BONAKOLLMX
MHBaNMAAM nonyyatb obpasoBaTesibHble YCNYrM HapaBHe C Apyrumm» mn 3.3
«[ons nonyyatenen obpasoBaTeNbHbIX YCAYT, YAOBAETBOPEHHbIX AOCTYMHOCTbIO
o0bpa3oBaTeibHbIX YCAYT ANA UHBAINAO0BY C YY4ETOM UX 3HAYMMOCTM.

MoKasaTenb oueHKM KavecTBa 3.1 «ObopyaoBaHue TeppUTOpUM, NpUNeraroLen K
343HMAM OpPraHM3auMmn, U NOMELLEHUIM C yY4ETOM AOCTYNMHOCTU 1A UHBAAMAOO0BY
paccyYMTbIBAETCA UCXOAS M3 KOMIMYECTBA YCN0BUIM AOCTYNHOCTU 06pa3oBaTeIbHOM
OopraHusaunm ana UHBAANA0B.

AHanuTnyeckKas cnpaBka 5
06 oueHKe wucnonHeHua nokasatena 3.1 «O6opyaoBaHue TeppuUTOPUM,
npuaeraowen K 3gaHuam opraHMsaLmm, u NOMeL,eHUn ¢ Y4ETOM AO0CTYNMHOCTH
ANA UHBAaNNA0B»

OTmeTK
Ne MapameTpbl NOKa3aTens 3
1 O6opynoBaHMe BXOAHbIX Fpynn naHAycamm (NogbEMHbIMMU Her
nnatpopmamm)
) Hanwnumne BblaeieHHbIX CTOAHOK 1A aBTOTPAHCNOPTHbIX CPeacTs Het
WHBANNO0B
Hanwuuuve agantMpoBaHHbIX TMGTOB, NOPYYHEN, PAC-LUMPEHHbIX
ABEpPHbIX MPOEMOB
3 |Hanunume aganTMpoBaHHbIX MMPTOB narayores
Hanuuure agantMpoBaHHbIX MOPYYHEN, Her
Hanwnume apanTMpoBaHHbIX ABEPHbIX NPOEMOB Ecrs
4 |Hannyme CMeHHbIX Kpecen-KoNnACoK Her
5 Hannume cneunanbHo 060pya0BaHHbIX CAHUTAPHO- Het
rTMrMeHnYecKmMx NoMeLLeHNM B OpraHn3aumm

Mokasatenb oueHKM KayectBa 3.1 paccumtbiBaetca no ¢opmyne 3.1,
npMBeaEHHOM BblLe:

opr - opr opr
I b1 (17 T IOCT X C IOCT

T oer = 20
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COPFHOCT - 0’5
O = 20 X 05 = 10,0

BennunHa nokasaTtens oueHKM KadvectBa 3.1 «ObecneyeHue B OpraHu3aumu
KOMQOPTHbIX YCNOBUM A4NA NPefoCTaBAeHUA YCAYr» C Y4ETOM ero 3HauMmocCTw,
npueenéHHoro B Tabn. 1, coctaBnnerT:

10 x 03 = 3

MoKa3aTenb oOUEHKM KayectBa 3.2 «ObecneyeHMe B OpraHM3aumu yCi0BUN
AOCTYNHOCTM, NO3BOMAKOWMX WMHBAAMAAM MNO/My4aTb OOpa3oBaTeNbHble YCAyru
HapaBHE C APYrMMW» PACCYUTBIBAETCA WUCXOAA W3  KOAMYECTBa YC/0BUMN
AOCTYNHOCTM, NO3BONAOLWMX UHBAIMAAM NOAYYaTb YCAYTYM HapaBHE C APYrUMM.

AHanuTnyecKasa cnpaBka 6
06 oueHKe wucnonHeHua nokKasatena 3.2 «0ObecneyeHne B OpPraHU3aLUM
yCnoBwuii AO0-CTYNHOCTMN, NO3BONAIOLLLUX MHBaNUgaMm nony4aTtb
obpasoBaTenbHble YCAYrU HapaBHe C 4PYrMMU»

OTmeTK
Ne MapameTpbl NOKa3aTens
a
1 AybnnpoBaHue Ana UHBANMAOB MO CAYXY U 3PEHUI0 3BYKOBOW U He
T

3pUTEeNIbHOM MHbOPMALMW.

OybnnpoBaHue Hagnucen, 3HaKOB U MHOM TEKCTOBOW U
2 [rpadunueckoin nHPpopmaunm 3HaKaMU, BbIMOJTHEH-HbIMM Her
penbePpHO-ToHEeUYHbIM WpudTOM bpanns.

BO3MOKHOCTb NpeAoCTaBAEHMA UHBAAKAAM NO CAYXy (Cayxy m

Her
3peHUI0) ycnyr cypaonepesoaymnka (Tudao - cypaonepeBoaymka).

AnbTepHaTUBHAA BEPCUA cailTa OpraHM3auum ana MHBAAMAOB Mo
3peHuto.

Ectb

Momouyb, OKa3biBaeMan paboTHMKaMM OpraHu3aLmu,
5 |npoweawmmmn Heobxogmmoe obydyeHue (MHCTPYKTUPOBaHME), No Het
COMPOBOXAEHUIO MHBANINAOB B MOMELLEHUN OPraHM3aLnu.

BO3MOXKHOCTb NpeaocTaBaeHUA O6paSOBaTEIIbeIX ycnyr B
ANCTAaHUMOHHOM pexXnume nain Ha AoMy.

Her

MokasaTtenb OUEHKM KayecTBa 3.2 paccumtbiBaetca no ¢opmyne 3.2,

npMBeaEHHOM BblLe:
Hyc.]]yr

Tycnyr Cycnyr

A0CT A0CT x A0CT
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TycﬂyrHOCT = 20
yciayr -
C A0CT - 1
e, = 20 x 1 Ttorga T, = 20

BennunHa nokasaTens OUEHKM KadvectBa 3.2 «ObecneyeHue B OpraHu3aumu
YCNOBWUIA AOCTYNHOCTM, MNO3BOAAIOWMX MHBANMAAM MNOAy4aTb ob6pa3oBaTenbHble
YCNYIrM HapaBHE C APYrMMMN» C YY4ETOM €ro 3Ha4MMoCTH, NpuBeaEHHOro B Tabn. 1,
COCTaBANAET:
20 x 04 = 8
MokasaTenb oueHKKU KauecTtBa 3.3 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX AOCTYMHOCTblO 06pasoBaTesibHbIX YCAYr ANA WHBAAWMAOB»
pPaccYnTbIBAE€TCA MCXOAA M3 OTHOLWEHMA KOAMYEeCTBA NoJiyvyaTenem ycayr —
WHBANNAOB, YA0BNETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANA WHBAAMAOB K 0bLemy
KO/IMYECTBY OMPOLUEHHbIX MOJly4yaTesien yCayr — WHBAAMAO0B, BbICKA3aBLUMX
MHeHWe No JaHHOMY NOKa3aTento.
KonunuectBo nonyyarteneu ycayr:

1{nmerowmx yCTaHOB/IEHHYIO rpynny NHBA/IMAHOCTH 1
YO0BNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeIbHbIX YCAYT ANA
2|MHBANMAOB 1
HeyA0BNETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTeibHbIX YCAYr ANA
3|MHBaNMAOB 0
3|He Bblpa3mMBLUNX MHEHUE 0

Noka3aTenb OUEHKM KavectBa 3.3 paccumtbiBaetca no ¢opmyne 3.3,
npMBeaEHHOM BblLe:

BennumHa  nokasatenAa  oueHKM KadectBa 3.3  «[ona  noayyateneu
obpa3oBaTeNibHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYNHOCTbIO 06pa3oBaTesibHbIX
YCAYr ANnA WHBAAMAOB» C Y4ETOM €ro 3Ha4YMMOCTW, NpPUBEAEHHOro B Taba. 1,
cocTtasnaer

100 x 03 = 30

3HauyeHue Kputepmsa 3 «JocTynHOCTb 06pas3oBaTeNbHOM AeATEeNbHOCTM ANA
WHBAIMA0B» PaccyMTbiBaeTcA no popmyne:

S opr Il JIOCT
K®= 03X o0; + 0,4XTP o + 0,3% T,

nnn I'IYTéM CNOXeHUA Nnoay4YeHHbIX 3HaYeHMW MoKasaTenemn OUEeHKWM KayecTBa

CtpaHuua 32 n3 66



AHOKO "OtKpbITasa wkona" http://HOKO.OTKPbITaALWKONA.OH1ANH

KpUTEpUA C Y4ETOM UX 3HAYMMOCTH

K3 =0,3x10+0,4x20 +0,3x 100= 41
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Kputepuin 4 «[1obpoxKenatenbHOCTb, BEXAMBOCTb PAbOOTHMKOB OpraHm3aumm»
paccuymnTbiBaeTCA MYTEM C/AOXeHUA 6annoB nokasaTenen oueHKU KadectBa 4.1
«donsa nony4vatenemu obpa3zoBaTeibHbIX YCAyT, YAOBNETBOPEHHbIX
A06pOXKeNaTenbHOCTbIO, BEX/NMBOCTbIO paboTHUKOB OpraHmsaumu,
obecneumBaloWMX MNEPBUYHbIN KOHTAKT M MHPOPMMPOBaAHME MOAy4YaTens
obpasoBaTeNbHOM yCNyrK NpM HeENOCpPeACTBEHHOM 06paLLEHNM B OpraHU3aumnIo»,
4.2 «flona nonyyatenen obpasoBaTeNbHbIX YCAYr, YAOBAETBOPEHHbIX
A06pOXKeNaTenbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB OpraHmsaumu,
obecneunBatoWMx HeMnocpeacTBEHHOE OKasaHWe obpa3oBaTe/ibHOW YCAYrn npu
obpauleHnn B opraHmsaumio» un 4.3 «lons nonydatenen obpasoBaTesbHbIX YCAYT,
YOOBNETBOPEHHbIX  A0OpPOXKeNaTeNnbHOCTbIO, BEX/INMBOCTbIO paboTHUKOB
OpraHu3a-uum Npu UCNOb30BaHUN OUCTAHUMOHHbLIX GOPM B3aMMOLENCTBUAY C
YYETOM UX 3HAYUMOCTH.

MokasaTenb oueHKKU KauyecTtBa 4.1 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOB/NETBOPEHHbIX  A06pPOXKEeNaTeNbHOCTbIO,  BEN/IMBOCTbIO  PabOTHWUKOB
opra-Hu3auuu, obecrneumBaloWMX MEPBUYHbBIA KOHTAKT U WMHOOPMUPOBAHME
nosny4yatena obpasoBaTeNbHOM YCAYyrM MNpU HenocpeacTBeHHOM obpalleHun B
OpraHu3auuio»  pac-CYMTbIBAeTCA  UCXoA4A U3 OTHOLIEHMA  KOAMYecTBa
nony4yatenein ycnyr yaoBneTBoOpEH—HbIX A06poKeNnaTe/ibHOCTbIO, BEXK/INBOCTbIO
paboTHMKOB 0b6pa3oBaTesibHOM OpraHM-3auum, obecneymBaloWMX NEPBUYHbIN
KOHTAaKT U WHOPMUPOBaAHME MoJiydaTens 06-pas3oBaTeNbHOM yCayru mnpu
HenocpeAcTBEHHOM 0bpalleHUM B 06pa3oBaTeIbHYO Op-raHM3auumio K obuiemy
KONMYecTBy  nonb3oBatenen  ycnyr  obpasoBaTenlbHOWM  OpraHW-3auum,
BbICKa3aBLUMX MHEHME NO AaHHOMY NOKa3aTento.
Konuuectso nonyuareneit ycnyr:

YA0BNETBOPEHHbIX 406POXKENaTENbHOCTbIO, BEX/IMBOCTbIO
1|paboTHMKOB OpraHmM3auumn, obecneunBatoWmnx NepPBUYHbINA 75
KOHTaKT

Hey0BNETBOPEHHbBIX 406POXKENaTENbHOCTLIO, BEX/NBOCTbLIO

2|paboTHNKOB OpraHu3aLmm, obecneymnBatomx NepPBUYHbIN 1
KOHTAKT
3|He BbIpa3MBLUMX MHEHMNE 0
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MokasaTenb oueHKKU KauecTtBa 4.1 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbIX  A0OPOXKeNaTeNbHOCTblO,  BEXAMBOCTbIO  PabOTHMKOB
obpa-30BaTeNibHOM OpraHM3auum, obecrneymBatloWUX NEePBUYHbIA KOHTAKT WU
MHGOPMUpPO-BaHME nonyyartens obpasoBaTeibHOM ycayru npu
HenocpeAacTBEHHOM  obpaleHnn B obOpa3oBaTeNbHY  OpraHM3aLuto»
paccunTbiBaeTca no popmyne 4.1, npuBe4EHHOM BblLe:

yﬂepB.KOHT

lIepB.KOl-IT -
11 v —qoﬁm x 100
yﬂepB.KOHT = 75 qoﬁm = 76
75
lIepB.KOl-IT -— -
I R T— x 100 = 98,7

BennumHa  nokasatenAa  oueHKM KadectBa 4.1 «[ona  nonyyateneu
obpa3oBa-Te/bHbIX ycnyr, YAOB/IeTBOPEHHbIX A06pOXKeNnaTenbHOCTbIO,
BE}K/IMBOCTbIO PabOTHU-KOB oOpraHusauum, obecneymsBalowmx nNEPBUUYHbIN
KOHTaKT M MHPOPMUPOBAHME MNO-/y4yaTena ob6pa3oBaTeNbHOM YyCAyrM npwm
HenocpeacTBEHHOM 0OpalleHMN B OpraHM-3aumio» C Y4ETOM €ro 3HauyMmocCTu

(0,4), npuBeaéHHoro B TabA. 1, coctaBnser:
98,7 x 04 = 395

MokasaTenb oueHKKU KauecTtBa 4.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOB/NETBOPEHHbIX  A0OpPOXKENaTeNbHOCTbIO,  BEX/IMBOCTbIO  PabOTHWUKOB
opra-Husauuu, obecneynBaroLWUX HenocpeacTBEHHOE OKasaHue
obpasoBaTeNbHON ycayrM npu obpalleHMM B OPraHM3aLUIO» PacCYUTbIBAETCS
Mcxoana W3 OTHOLLUEHMA KOJIMYe-CcTBa nonyyaTeniel ycayr yaoBAETBOPEHHbLIX
nobporkenaTtenbHOCTbIO, BE}K/IMBOCTbIO paboTHUKOB obpasoBaTesibHOM
opraHusauuu, obecneuymBaoLnX HenocpeacTBEHHOE OKasaHue
obpasoBaTenbHOM ycayru npu obpalleHnn B 06pa3oBaTe/IbHYHO OpraHu3a—-Luio K
obwemy Konuyectsy mnoJsiyyatenen ycnyr ob6bpasoBaTesibHOW OpraHWsauum,
BbICKa3aBLUMX MHEHWE NO AaHHOMY NOKa3aTento.

Konuuectso nonyuyateneu ycnyr:
YA0BNETBOPEHHbIX 406POXKENAaTENbHOCTbIO, BEX/IMBOCTbIO

1|paboTHMKOB Op-raHu3aLunm, obecneymBaroLLNX 73
HenocpeacTBEHHOE OKa3aHue ob6pa3oBaTeIbHOM yCayru

HeyA0B/1eTBOPEHHbIX 406pOXKeNaTeNbHOCTbIO, BEXK/IMBOCTLIO
2| paboTHMKOB OpraHm3aumm, obecneunBaloWwmx HenocpeaCcTBEHHOE 3
OKa3aHue o0bpasoBaTeNbHOM yCAyru

3|He BbIpa3MBLUMX MHEHME 0

MokasaTenb oueHKKU KauecTtBa 4.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
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YOOBNETBOPEHHbIX  A06pPOXKENaTeNbHOCTLIO, BEX/IMBOCTbIO  PabOTHMKOB
opra—Hu3auum, obecneumnBatoLwmx HenocpeacTBEHHOe OKa3aHue
obpasoBaTenibHOM ycayrn npu obpalleHnn B OpraHM3aLmio» paccynTbiBaeTca No
dopmyne 4.2, npuBe4EHHOM BblLIE:

yomn.ycnyr
0Ka3.yCJIyr =
II v U x 100
yomn.ycnyr - 73
qoﬁm = 76
73
0Ka3.yCJIyr — -
n w =T x 100 = 961

BennumHa  nokasatenAa  oOuUEHKM KadvectBa 4.2 «[ona  nonayyatenemu
obpa3oBaTe/ibHbIX YCAyT, YAOBNETBOPEHHbIX A06pOXKeNaTenbHOCTbIO,
BEX/INBOCTbIO PAabOTHUKOB OpraHu3aumm, obecneynBatoWmx HeNocpeaCcTBEHHOE
OKasaHue o06pas-on ycnyru npu obpalleHun B Opr-uo» c Y4ToM €ero

3HAaYMMOCTH, NpMBeAEHHOTrOo B TabA. 1, cocTaBnser:
96,1 x 04 = 384

MokasaTenb oueHKKU KauecTtBa 4.3 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbLIX  A06pOXKeNaTenbHOCTbIO, BEXNMBOCTbIO  paboTHMKOB
Opra—-Hu3auum nNpuM MUCNONb30BAHUU AUCTAHLMOHHbLIX POPM B3aMMOAOENCTBUAY
pPaccuUnTbIBAaE€TCA MCXOAA M3 OTHOLWEHMA KO/JMYecTBa NoJsiyvaTenen ycayr,
YOOBNETBOPEHHbIX  A0OpPOXKeNaTeNnbHOCTbHO, BEXNMBOCTbIO  paboTHMKOB
obpasoBaTeNibHON OpraHM3a-uUMK, NPU UCNOSIb30BAHUU AUCTAHUMOHHBLIX GOpMm
B3aMMOAENCTBUA K 0bLemy Konm-4ecTBy nosy4vaTtenen ycnyr obpasoBaTenibHOM
OpraHmM3aLnm, BbICKa3aBLLUMX MHEHME MO AaHHOMY NOKasaTento.
KonuuectBo nonyuareneu ycnyr:

1|ncnonb3yoWmnX ANCTaHUMOHHbIE cnocobbl B3aMMoaencTens 57

YO0BNETBOPEHHbIX 06POXKENATENbHOCTbIO, BEXK/IMBOCTLIO
2|paboTHNKOB OpraHmn3aLmMm NPU UCrosib30BaHNUN ANCTAHLMOHHbIX 55
$dopm B3anmoaencTeaua

HeyA0BNETBOPEHHbIX A0OPOKEeNaTeNbHOCTbIO, BEXIMBOCTbIO
3|paboTHNKOB OpraHmn3aL MM NPU UCMosib30BaHUN ANCTAaHLMOHHbIX 1
$dopm B3anmoaencTeua

3|He BbIpa3MBLUNX MHEHME 1

MokasaTenb oueHKKU KauecTtBa 4.3 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOOBNETBOPEHHbLIX  A0OpPOXKeNaTeNnbHOCTbIO, BEXNMBOCTbIO  paboTHMKOB
Oopra—Hu3aunM Npu MCNOAb30BaHUU AUCTAHUMOHHBLIX GOPM B3aMMOLENCTBUAN
paccunTbi-BaeTca no popmyne 4.3, npmBegEHHOM BblLIe:
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yBe)K.]'l.}Il/ICT

BEXKJI.AUCT -
11 i = —qoﬁm x 100
yBe)K.]'l.Hl/ICT - 55
Ypom = 56
BEKJLJIUCT _ 55 _
1| A yiI = T x 100 = 98,2

BennumHa  nokasatenAa  oueHKM KadectBa 4.3  «[ona  nonyyateneu
obpa3oBa-Te/bHbIX ycnyr, YAOB/NIETBOPEHHbIX A06pOXKeNnaTenbHOCTbIO,
BEMK/IMBOCTbIO PabOOTHNU-KOB OpraHu3aLmnmM Npu UCNOAb30BaHUUN AUCTAHLMOHHbIX
dopm B3aMMOAENCTBUA» C YYETOM €ro 3Ha4YMMOCTU, NpuBeAEHHOro B Tabn. 1,
COCTaBANAET:
982 x 0,2 = 196

3HaueHue Kputepua 4 «[obporkenatenbHOCTb, BEXKAMBOCTb PabOTHMKOB
Opra—HM3auumn» paccymTbiBaeTca nNo popmyne:

4 _ NEePB.KOHT OKa3.ycJayr BEKJI.AUCT
K =0,4xI1 ya T 0,4xI1 ya T 0,2xI1 Vi
UAN NYTEM C/IOXKEHWUA NOJIYYEHHbIX 3HAYEHMW MNOKas3aTesielm OUEHKM Ka4vecTBa
Kpute—-puma c yHéTOM MNMX 3HAYNMOCTU

K4 =39,5+38,4+19,6 =97,5
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Kputepuin 5 «YO0oBNeTBOPEHHOCTb YCAOBUMAMM OCYyLLECTBAeHMA obpa3oBsa-
TeNIbHOM AeATENbHOCTU OPraHM3aLnin» paccYnTbiBaeTcA NyTEM CNOXKeHMA 6Bannos
no-Kasatenen oOueHKM KadvectBa 5.1 «Jlons nonyyateneir obpasoBaTeNbHbIX
YCNYyr, KO-TOpble rOTOBbl PEKOMEHAO0BATb OpPraHM3auui pPoOACTBEHHMKaAM U
3HAaKOMbIMY», 5.2 «ona nosny4vatenemu obpa3oBaTe/ibHbIX ycAayr,
YO0BNETBOPEHHbIX yaobcTBOM rpa-¢puKka paboTbl opraHmsauum» mn 5.3 «donsa
nonyyateneir obpasoBaTenbHbIX YCAYr, YAOBNETBOPEHHbIX B LEAOM YCNOBUAMMU
OKa3aHWA 06pa3oBaTe/IbHbIX YCAYT B Opra—HU3auum».

MokasaTenb oueHKU KauyecTtBa 5.1 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PEKOMEHA0BATb OPraHnU3aumio POACTBEHHUKAM M 3HAKO-MbIM»
PaCcCYnTbIBAETCA NCXOAA U3 OTHOLLIEHMA KOIMYECTBa NOoydaTenen yecnyr ro-ToBbIX
pekomeHA0BaTb 06pa3oBaTe/IbHYIO OPraHN3aUMIO POACTBEHHMKAM M 3HAKO—MbIM
K obuiemy KOnuM4ecTBy NoJsib3oBaTesiel ycnyr obpasoBaTeNibHOM OpraHuM3aLmm,
BbICKa3aBLUIMX MHEHME NO JAHHOMY NOKa3aTesto.

KonuuectBo nonyuareneu ycnyr:

1[{roToBbIX peKoMmeHA0BaTb OPraHM3aLunio 74
2|He roToBbIX peKOMeHA0BaTb OPraHU3aLuo 2
3|He Bblpa3mMBLINX MHEHUE 0

MokasaTenb oueHKKU KayecTtBa 5.1 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
KOTOpble roTOBbl PEKOMEeH4,0BaTb OPraHU3aumio POACTBEHHMKAM U 3HAKO-MbIM»
paccuntbiBaeTca no popmyne 5.1, npuse4EHHOM BblLe:

_ yREKOM x 100

11 =
peKom qoﬁm
yPEKOM = 74
I'10611[ = 76
74
HPEKOM =TX 100 = 97,37

BennumHa  nokasaTenAa  OueHKM KavectBa 5.1 «[ona  nonydvatenen
obpa3oBa-TeNbHbIX YCAYr, KOTOPble FOTOBbl PEKOMEHAO0BATb OPraHM3auuio
POACTBEHHMKAM WU 3HAKOMbIM» C YYETOM €ro 3Ha4MMOCTH, NPUBEAEHHOrO B Tab.
1, cocTtaBnser:
97,37 x 03 = 29,2

MokasaTenb oUeHKKU KayecTBa 5.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YyO0BNEeTBOPEHHbIX ya06cTBOM rpadmka paboTbl opraHM3aLUnmM» paccunTbiBa—eTCA
McxogAa U3 OTHOLWIEHMA KOJIMYECTBA NoayyaTenen ycayr, yaoBAeTBOPEHHbIX
rpa-—¢pmuKkom paboTbl ob6pa3oBaTeNbHON OpraHU3aUMM K obLEemMy KOoaM4yecTsy
nonb3oBaTe-aen ycnyr obpasoBaTeNbHOM OpraHU3auMn, BbICKa3aBLUMX MHEHMUE
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no AlaHHOMY NoKasaTesnio.
Konuuectso nonyuyateneu ycnyr:

1|yAoBneTBOPEHHbIX yA0bcTBOM rpaduKka paboTbl opraHmnsaumm 72
2|HeynoBneTBOPEHHbIX yA06cTBOM rpadpuKka paboTbl opraHmnsaumm 4
3|He Bblpa3mMBLINX MHEHUE 0

MokasaTenb oUeHKKU KayecTtBa 5.2 «[lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX YyA06cTBOM rpadmka paboTbl opraHM3aLnmM» paccunTbiBa—eTCA
no ¢opmyne 5.2, npnse4EHHON BbILLE:

HOpF-yCJI = yopr'yCH X 100
e I'106111
yopr.yc.JI = 72
I’Ioﬁm = 76
) 72
Py, =——p X 100 = 94,7

BennumHa  nokasaTena  OuUEHKM KavectBa 5.2  «[ona  nonydvateneu
0bpa3oBa-TeNbHbIX YCAYF, YAOBAETBOPEHHbIX yAobcTBom rpaduKka paboTbl
opraHusauum» c y4yétom ero 3Hauymmoctn (0,2), npuseaéHHoro B Taba. 1,
COCTaBAAET:
94,7 x 02 = 18,9

MokasaTenb ouUeHKKU KayecTtBa 5.3 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOO0BNETBOPEHHbIX B LLE/IOM YC/N0BUMAMM OKa3aHMA ob6pa3oBaTesibHbIX YCAyr B
OpraHU3aLunmM» PacCUNUTbIBAETCA UCXOLA U3 OTHOLLIEHMA KOJIMYECTBA MoayyaTesien
YCNYr, YOOBNETBOPEHHbIX B  LE/JOM  YC/OBUMAMM  OKa3aHWA  yCayr B
obpa3oBaTeNbHON OpraHM3auum K ob-Lemy KonmMyecTBy Noab30BaTenemn ycnyr
obpa3oBaTeNbHON OpraHM3auuu, BbICKA3aBWIMX MHEHME NO  AaHHOMY
nokasaTento.

Konnuectso nonyuyateneu ycnyr:
YA0B/NIETBOPEHHDIX B LLE/IOM YCI0BUAMM OKasaHuA

06pa3oBaTe/ibHbIX YCAYr B OPraHmn3aLmm

HeyA0BNETBOPEHHbIX B LLe/IOM YC/IOBUAMM OKa3aHUSA
06pa3oBaTe/ibHbIX YCAYr B OPraHmn3aLmm

3|He Bblpa3mMBLIMX MHEHUE 0

MokasaTenb ouUeHKKU KauyecTtBa 5.3 «/lona nonyyatenen obpasoBaTesibHbIX YCAYT,
YOO0BNETBOPEHHbIX B LLE/JIOM YC/I0BUMAMM OKasaHMA 0b6pa3oBaTesibHbIX YCAyr B
OpraHu3aunm» paccumTtbiBaeTca no popmyne 5.3, npuseAEHHOM BblLE:

Yy Yo = 7
M, =—% x 100 " >
’ I'10611[ I’Ioﬁm = 76
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75

Ty 76

x 100 = 98,7

BennumHa  nokasaTena  OueHKM KavectBa 5.3  «[ona  nonydvatenenu
06pa3oBa-Te/ibHbIX YCAYF, YAOBAETBOPEHHbLIX B LENOM YCNOBUAMM OKa3aHUS
obpa3oBaTeNibHbIX YCAYyr B OpraHu3aumMm» C Y4ETOM ero 3HauyuMmoCTH
npusegéHHoro B Tabn. 1 coctaBnnerT:
98,7 x 05 = 494

3HayeHne Kputepua 5 «YOOBNETBOPEHHOCTb YCNOBUAMM OKa3aHWA YyCayr
pac-cunTbiBaeTcA No popmyre:

K= (0,3XTL 0y + 0,2XTTP, + 0,511,
UAN NYTEM C/IOXKEHWUA NOJIYYEHHbIX 3HAYEeHMW MOKas3aTesiem OUEHKM Ka4vecTBa
KpUTe-punA C y4ETOM UX 3HAYNMMOCTHU

K5=97,37 + 94,7 + 98,7 = 97,5
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2. Pacyét uTOroBOoro noOKasaTensA KauyecTBa YC/I0BUMA OKasblBaemMbiX yCayr no
OpraHusauum

NokaszaTtenb oueHKkM Kadvectea no MAY O «[leTCKaa WKONA MCKYCCTB» C.3npraH»
paccunTbiBaeTca No popmyne 6, NnpuBegEHHOM BblLe:

Kl!+ K2+ K+ K+ K

S=YK",/5 = c
K! = 882
K2 = 836
K:= a
K* = 975
K° = 975

88 + 84 + 41 + 98 + 98
S= 5 :82

MNokasaTtenb oueHKM KayectBa No MyHuUMnanbHOe aBTOHOMHOE yupeXaeHue
AOMNONIHUTENbHOrO 06pasoBaHMa  «[leTcKaA LWKoMA WCKYCCTB C. 3UpraH»
MYHULMUNANbHOTO paiioHa Meney3oBcKuii paioH Pb coctaBnser 82
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3. O606WeéHHbIe pe3ynbTaTbl OLLEHKM KauyecTBa YC/NOBUMWA OCyLLECTBAEHUA
obpasoBaTtenbHOM geaTenbHOCTU 06pa3oBaTeNIbHOM OpraHM3aLmen

B Tabnuue 2 npuBeaeHbl AaHHble B 6annax No NOKasaTent OoueHKM Kadyectsa 1.1
«CooTBeTcTBME MHOOPMALMN O OEATE/NIbHOCTU OpPraHM3auum, pasMelLéHHOM Ha
0bwenocTynHbix WMHPOPMALMOHHBLIX pPecypcax, €€ COAEep)KaHU U NopAaKY
(bopme) pasmeLLeHUa, yCTaHOBAEHHbIM HOPMATUBHbIMM MPABOBbIMU aKTaMMU:

Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHMN OpPraHU3aLmu;

Ha oduUMaNbHOM CcaWTe opraHmMsaumMnm B WHOPOPMALMOHHO-TENEKOMMYHUKA-
LMOHHOM ceTn «NHTepHeT».

Tabnuua 2
Bbannbl Nno nokKasartenio oueHKn Kavecrsa 1.1.
Konnuectso  uHPopmauuu, pasmelléHHoi/ Heobxoaumon K 9,0
pa3melleHnto/B % Ha WMHPOPMALMOHHbLIX CTeHAAX B MOMELLEHUM 13
opraHmsauum 69
Konnyectso  uHbopmauun, pasmeluéHHon/ Heobxoammon K| 36,666667
pasmelleHno/B % Ha odUUMANbHOM CcaiiTe oOpraHM3auMmM B CETU 48
«NHTEepHeT» 76
3HayeHWe NnapameTpoB Nokasartena B 6annax 72,809829
3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 22

B Tabnnue 3 npuBegeHbl AaHHble B 6annax No nokasaTento oueHKM KadyecTtBa 1.2
«Hannune Ha oduumanbHOM caiTe opraHusaumm (yupexaeHusa) nHdopmauum o
AVCTAaHUMOHHbIX cnocobax obpaTHOM CBA3M M B3aMMOLEWUCTBMA C NoayvyaTensimu
YCAYT U UX GYHKLMOHUPOBAHUE Y.
Tabnuua 3
Bbannbl Nno noKasartenio oueHKn Kavecrsa 1.2.

Bannbl, HauncnAaemble 33  KaxKAbl  AUCTAHUMOHHbLIM  cnocob 30
B3aMMOAENCTBMSA C NO/Iy4aTeI IMU YCAYT

KonnyectBo  AMCTAaHUMOHHbLIM  cnocoboB  B3aMMOAEUCTBUS  C 3
noayyaTtenamm ycnyr

Bannbl 3a Hannume n GYHKUMOHUPOBAHNE ANCTAHLMOHHbIX CNO-CO60B 90
B3aMMOJENCTBMSA C NO/Iy4aTeI IMU YCAYT

3HauYMMOCTb NoKasaTens 0,3
3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 27
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B Tabnunuax 4-6 npuBeaeHbl AaHHble pacnpeaeneHns OTBETOB NoayyaTtenen ycnyr
Nno noKasaTento oueHKM KadectBa 1.3 «[onAa nonydyateneir obpasoBaTesibHbIX
YCANYT, yAOBNETBOPEHHbIX OTKPbITOCTbIO, MONHOTOM U AOCTYNHOCTbIO MHGOPMaLLUK
O OeATe/NIbHOCTU OpPraHM3auum, pasmeweéHHOM Ha MHGOPMALMOHHbBIX CTEHAAX, HA
canTe».

Tabnuua 4
Bcero onpolueHo 76
Monb3yoTcA  cTeHAaMM  Ana  nonaydyeHns  UHbopmaumm 06 62
obpasoBaTesibHOM OpraHM3auum
[Jona nonyyatenen ycnyr MUCNONb3YHOWMX CTEHAbl ANA NOJyYeHUs 0,82

nHpopmauum 06 obpasoBaTeibHOM OpraHM3aLumn

KonunyectBo nonyyatenein ycnyr, yaoBAETBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM U AOCTYNHOCTbIO WHPOopmaumm o6 obpasoBaTenbHOM 61
OpraHmM3aumnm, pasmeLEHHOM Ha cTeHaax

KonunyectBo nonyyatenei ycnyr, HeyaoBAeTBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM U AOCTYNHOCTbIO WHPopmaumm o6 obpasoBaTenbHOM 1
OpraHmMsaunm, pasmeLEHHOM Ha cTeHaax

KonnyectBo nosiyyateneit ycayr, He BbIPasUBLUMX MHeHWe 06
OTKPbITOCTW,  MNONHOTE W  AOCTYyNHOCTM  uHbopmauum 06 0
obpa3oBaTe/ibHOM OpraHM3auUuK, pasmelLLEHHOM Ha CTeHaax

[lona nonyyatener  ycAyr, YAOBAETBOPEHHbLIX OTKPbITOCTbIO,
NMONHOTOMN U AOCTYMHOCTblO WHPopmaumMm 06 obpa3oBaTesibHOM 98
opraHu3aunmn, pasmeLwéHHOMN Ha cTeHaax (B %)

Tabnuua 5
Bcero onpolueHo 76
Monb3ytTCcA  cantom g nonyyeHmA nHdopmauum 06 54
obpasoBaTeibHOM OpraHM3auum
[Jona nonydyatener ycnyr WCNONb3YKOWMUX CaAUT ANA NONYYEHUS 0,71

nHpopmauum 06 obpasoBaTesibHOM OpraHM3aLUmn

KonunyectBo nonyyatenein ycnyr, yaoBAETBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM U AOCTYNHOCTbIO WHPOopmaumm o6 obpasoBaTenbHOM 53
OpraHmM3aumnm, pasmeLweEHHOM Ha canTe

KonunuyectBo nonyyatenei ycnyr, HeyaoBAeTBOPEHHbIX OTKPbITOCTbIO,
NMONIHOTOM U AOCTYNHOCTbIO WHPopmaumm o6 obpasoBaTenbHOM 1
OpraHmM3aunm, pasmeLwEHHOM Ha canTe
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Konnyectso nosny4yatenei ycnyr, He BbIpasmMBLUMX MHeEHMe 006
OTKPbITOCTU,  MOJIHOTE M AOCTYNHOCTU  MHPopmaumum 06 0
obpasoBaTeibHOM OpraHM3aLUmm, pasmeLLLEHHOM Ha caiTe

[ona nonydyatene  ycnyr, yAOBNETBOPEHHbIX  OTKPbITOCTbIO,
MONHOTOM W  [OCTYNHOCTbIO WHbOPMauuM 06 opraHusaumm, 98
pa3meLEHHOM Ha calTe (B %)

Tabnuua 6
Bcero onpolueHo 76

Konunyectso nony4yatenein ycnyr, yAOBAETBOPEHHbLIX OTKPbITOCTbIO,
MOAHOTOM W  AOCTYNHOCTbIO MHPopmaumm 06 opraHusaumm 61
pa3MeLLEHHOM Ha CTeHAAX

Konunyectso nony4yatenen ycnyr, yAOBAETBOPEHHbLIX OTKPbITOCTbIO,
MONIHOTOM U AOCTYNHOCTbO  MHPopmauum 06 opraHM3auum 53
pa3MeLLEHHOM Ha canTe

[Jona nonyyatenem ycayr, YOOBNETBOPEHHbIX  OTKPbITOCTbIO,

NONHOTOM W AOCTYNHOCTbIO  WMHPOPMAUMM O  AEeATEe/IbHOCTU 98
OopraHmsauunm
3HayeHue nokasaTena B 6annax c y4€TOM ero 3HaYMMocCTH 39
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B Tabnuue 7 npuBeaeHbl AaHHble B 6annax No NOKa3aTent OUeHKM Kadyectsa 2.1
«ObecneyeHne B opraHM3aLmm KOMPOPTHbLIX YCAOBUIN, B KOTOPbIX OCYLLLECTBNAETCA
obpasoBaTesibHan AeATENbHOCTbY.

Tabnuua 7
Bbannbl Nno noKasartento oueHKM Kavecrsa 2.1.

Bannbl, HauncNAeMble 3a Kaxkgoe KOMPOPTHOE yc/ioBUe 20
KonnyectBo KOMPOPTHbIX YCNOBUIN A8 NPefoCTaBAEHNA YCAyr 4

80
Bannbl 32 HaAnMUMe KOMPOPTHbLIX YCIOBUN JNA NPEeAOCTaBNAEHMA yYCAyrT
3HAYMMOCTb NOKa3aTens 0,3
3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 24

B Tabnunue 8 npuBeaeHbl AaHHble B 6annax No NOKa3aTenk OUeHKM Kadyectsa 2.3
«[lons nonyyatener obpasoBaTeibHbIX YCAYT, YAOBAETBOPEHHbLIX KOMPOPTHOCTLIO
YCNI0BWUIA, B KOTOPbIX OCYLLECTBAAETCA 06pa3oBaTe/ibHAsA AeATENbHOCTbY.
Tabnuua 8
Bbannbl Nno noKasaTtento oueHKU Kavecrsa 2.3.

Bcero onpolueHo 76

KonunyectBo nonydyaTtenen ycnyr, yaoBAeTBOPEHHbIX KOMOPTHOCTbIO 67
YCNOBUIN NpeaoCcTaBieHmnna ycayr B o6pa3oBaTeibHON OpraHu3aumm

Konunyectso nony4vaTenemn YCAVYT, He YAO0BNETBOPEHHbIX
KOMGOPTHOCTbIO YC/I0BUI NPeaoCcTaBAEHUA YCAyr B 06pa3oBaTeibHOM 9
opraHu3saumnu

KonnuyectBo nonyyatener ycayr, He BbIPasUBLUMX MHEHME O
KOMQOPTHOCTN YCNAOBUIA NpeaocTaBNeHua ycayr B obpasoBaTe/ibHOM 0
opraHmMsauum

[Jona nonyyatenem ycnyr, yAOBAETBOPEHHbIX KOMPOPTHOCTbIO
YCN0BWUIA NpeaoCcTaBAeHMA yCayr B 06pa3oBaTenbHOM OpraHu3aumm

88

3HayeHue nokasaTena B 6annax c y4€TOM ero 3HaYuMMocCTH 26
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B Tabnunue 9 npuBeaeHbl AaHHble B HGannax NoKasaTenk OLEHKU KadvectBa 3.1
«ObopyaoBaHMe TeppuUTopuUK, Npuaeralowenr K 34aHUMAM OpraHusauum, u

NOMELLEHWNI C YY4ETOM AOCTYNHOCTU ANA UHBANNAOBY.

Tabnunua 9

Bbannbl Nno noKasartento oueHKM Kavecrsa 3.1.
Bannbl, HaUnCAAeMble 3a Kaxgoe ycnosme AOCTYMHOCTU TePPUTOPUN 20
WU NOMeLLEHUN ANA MHBANNAOB
Konunyectso ycnoBum AOCTYMHOCTM TEPPUTOPUM U MOMELLEHUN ANA 0,5
WHBANNO0B
Bannbl 3a HaAKMUKMe ycnoBUM JOCTYNHOCTWN AN1A UHBA/INAOB 10
3HAYMMOCTb NOKa3aTens 0,3
3HayeHMe nokasaTtens B 6annax c y4ETOM ero 3Ha4YMMoCTH 3

B Tabaunue 10 npmuBeaeHbl AaHHble B 6annax No NoKasaTento OueHKM KadecTBa 3.2
«ObecneyeHne B opraHM3aLUMn yCIO0BUIA AOCTYNHOCTM, NO3BOSAIOWMX MHBAAMAAM

no/siy4aTb ob6pasoBaTe/ibHble YC/YrU HapaBHe C APYTUMNY.

Tabnuua 10
Bbannbl Nno noKasaTtento oueHKU Kavecrsa 3.2.

bannbl, Hauncnaemble 3a Kaxgoe ycnosume AOCTYNHOCTU MOJIyYeHUA 20
yCAyr ana NHBannaos
Konunyectso ycnoBum A0CTYNHOCTU ANA UHBAIMA0B 1
Bannbl 3a HaAMUYMe yCNOBMIN AOCTYNHOCTU ANA UHBAAMA0B 20
3HAYMMOCTb NOKa3aTens 0,4
3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 8

B Tabaunue 11 npmuBeaeHbl AaHHble B 6annax No NoKasaTento OUeHKM KadecTBa 3.3
«[ons nonyyateneir obpasoBaTenbHbIX YCAYr, YAOBAETBOPEHHbIX AOCTYMNHOCTbIO

obpa3oBaTe/ibHbIX YCYT AN UHBA/INA0BY.

Tabnunua 11
Bbannbl Nno noKasartento oueHKM Kavecrsa 3.3.

KonunuyectBo ¢ ycTaHOBAEHHOW rpynnon MHBa/IMAHOCTH 1
Konnuyectso nosny4yatenem ycnyr - MHBANMAOB, YAOBNETBOPEHHbLIX 1
AOCTYMHOCTbIO YCAYT ANA MHBANNA0B

Konunuectso nonyyatenem ycnyr - MUHBaANAoOB, He YAOBNETBOPEHHbIX 0
AOCTYMHOCTbIO YCAYT ANA MHBANNA0B

Konnuyectso noayyatenem ycayr - WMHBAAWAOB, He BbIPa3mMBLLNX 0

MHeHune 0 AOCTYNHOCTU yCchyr gna NnHBaanaoB

Jona nonyyatenem ycayr - WHBAAUAOB, VYAOB/NETBOPEHHbIX
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o ’ o 10U
AOCTYNHOCTbIO YCAYT AN UHBAaNMA0B

3HayeHue nokasaTena B 6annax c y4€TOM ero 3Ha4MMoCTH 30
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B Tabnuue 12 npmuBeaeHbl AaHHble B 6annax No nokasaTento oueHKM Kayectsa 4.1
«donsa nosny4vaTtenemn obpa3oBaTeibHbIX yCAyr, YAOBNETBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB opraHusaumm,
obecneumBaoWwmMx nNpM HeNnocpeacTBEHHOM O0OpaleHnM B  OpraHu3auuio
(Hanpumep, PabOTHMKM NPUEMHOM KOMUCCUUN, CEKPETapUaTa, y4ebHOM YacTn)».

Tabnunua 12
Bbannbl Nno noKasartenio oueHKn Kavecrsa 4.1.

Bcero onpouweHo 76
Konnyectso nony4vaTtenem YCAyr, YAOB/IeTBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO PaAabOTHMKOB OpraHW3auuu, 75
obecneunBaloWMX MNEPBUYHbLIA  KOHTAKT U MHPOPMUPOBAHUE
nonyyatena obpasoBaTeIbHOM YCAYIU
Konnuyectso nonyyatenem ycnyr, HeyaoBNeTBOPEHHbIX Aobpoxkena-
TENbHOCTbIO, BEX/IMBOCTbIO PAbOOTHUKOB oOpraHusaummn, obecne-
YMBAKOLWMX MNEPBUYHbLIA KOHTAKT U MHPOPMUPOBAHME MNoOAydaTena !
obpa3oBaTe/ibHOM yCayru
KonunyectBo nosnyvatenenm ycnyr, He BbIPasUBLIMX MHEHWE O
A06pPOXKEeNaTeNbHOCTN, BEKAMBOCTU PAbOOTHMKOB  OpraHW3auuu, 0
obecneunBaloWMX MNEPBUYHbIA  KOHTAKT U MHPOPMUPOBAHUE
nonyyatena ob6pasoBaTebHOM yCAYrU
dona nony4vaTtenem yCAyr, YAOB/IEeTBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/MBOCTbIO PaAabOTHWMKOB OpraHW3auuu, 99
obecneunBaloWMX NEPBUYHLIN KOHTAKT U WMHOOPMMPOBAHME nNO-
Nnyyatena obpa3oBaTesibHOM yCayrm
3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 40
B Tabaunue 13 npuBeaeHbl AaHHble B 6annax No NnokasaTento oueHKM KayecTBa 4.2
«Jonsa nony4vaTtenemn obpa3oBaTe/ibHbIX ycnyr, YAOBNETBOPEHHbIX
A06pPOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbIO paboTHUKOB opraHusaumm,

obecneumBaloWmMx HenocpeacTBEHHOE OKa3aHWe ob6pa3oBaTe/NibHOW YCAyrM npwm
obpaleHnn B opraHusaymio (Hanpumep, Nnpenoaasatenu, BOCNUTaTeNN, TPEHEPDI,
MHCTPYKTOPbI)».
Tabnuua 13
Bbannbl Nno noKasaTtento oueHKU Kavecrsa 4.2.

Bcero onpouweHo 76

Konunyectso nosny4yatenen YCAyr, YOO0BNETBOPEHHDIX
[06pOoXKeNaTeIbHOCTbIO, BEXK/AMBOCTbIO PabOTHMKOB OpraHuMsaumm,
obecneuyMBaloWMX HEMOCPEACTBEHHOE OKasaHMe 06pas3oBaTesbHOM
yCcnyru npy obpalleHum B opraHm3saumio

73
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Konunyectso nony4vaTenemn YCAVYT, He YAO0BNETBOPEHHbIX
N0b6poXKenaTenbHOCTblO, BEMKAMBOCTbIO PABOOTHUKOB OpraHU3aLuuy,
obecneuynBaoWMX HenocpeacTBEHHOE OKa3aHue obpa3oBaTebHOM 3
ycnyru npu obpalleHnn B opraHmsaumio

KonnyectBo nonyyatenei ycnyr, He BbIPasUBLUMX MHEHWe O
nobporXKenaTenbHOCTN, BEXAMBOCTM  PabOTHMKOB OpraHu3auum, 0
obecneunBaoWmMx HenocpeacTBEHHOE OKa3aHue obpa3oBaTeIbHOWM

ycayru npu obpalieHnn B opraHmMsaumio

dona nony4vaTtenem yCAayr, YAOB/IEeTBOPEHHbIX
N0b6poXKeNnaTenbHOCTbO, BEMKAMBOCTbIO PABOTHUKOB OpraHU3aLuu, 96
obecneuynBaoWmMx HenocpeacTBEHHOE OKa3aHMe obpa3oBaTeIbHOM

ycayru npu obpalleHnn B opraHmMsaumio

3HauyeHMe nokasaTtens B 6annax c y4ETom ero 3Ha4YMMoCTH 38

B Tabnuue 14 npuBeaeHbl AaHHble B 6annax No nokasaTento OoueHKU KadectBa 4.3
«donsa nosy4vaTtenen obpa3oBaTeibHbIX yCcAayr, YAOBNETBOPEHHbIX
NobporXKenaTenbHOCTblO,  BEMK/AMBOCTbIO  PabOTHMKOB  OpraHM3auumM  nNpu
NCNO0/Ib30BaHNU AUCTAHUMOHHbIX POPM B3aMMOAENCTBUAY..

Tabnuua 14
Bbannbl Nno noKasartenio oueHKM Kavecrsa 4.3.

Bcero onpolueHo 76
Konnyectso nonyyatenem ycnyr, UCNOAb3YHOWMX AUCTAHUMOHHbIE
MeTOoAbl B3aMMOAeNCTBUA 24
Jona nonyyatenem ycnyr, UCMONb3YHOLWNX ANCTAHUNOHHbIE METoAbl
B3aMMOAENCTBMSA 75
Konunuectso nonyyatenemn YCAyr, YAO0BNETBOPEHHbIX
A06pPOXKENaTeENbHOCTbIO, BEX/IMBOCTbIO PAabOTHMKOB OpraHM3auUum 55
NpPU NCNO/Ib30BAHUU ANUCTAHUMOHHbIX pOPM B3aMMOAENCTBUA

Konunuectso nonyyatenemu YCAyr, He YAOBNETBOPEHHbIX
N0bporXKeNnaTenbHOCTblO, BEMKAMBOCTbIO PAOOTHUKOB OpraHU3aLmuu 1

npun ncnosib3oBaHNMN ANCTAHUNOHHDbIX d)OpM B3aMMOLI,el;'1CTBMH

KonnyectBo nosiyyatene ycnyr, He BbIPasUBLUMX MHEHME O
[06poXKenaTeNbHOCTH, BEXKANBOCTU, PAabOOTHUKOB OpraHM3aumMm mnpwu 1
MCNONb30BAHUM ANCTAHUMOHHbIX GOPM B3aMMOAENCTBUSA

CtpaHuua 49 n3 66



AHOKO "OtKpbITasa wkona"

http://HOKO.OTKPbITaALWKONA.OH1ANH

Oonsa nonyyartenen ycayr,

YAOB/IeTBOPEHHbIX
A06pOXKeNaTenbHOCTbIO,

BE)/INBOCTbIO PabOTHUKOB OpraHusauum 96
NP NCNONb30BaHUM AUCTAHUMOHHbIX GOPM B3aMMOAENCTBUA

3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 19
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B Tabaunue 15 npuBeaeHbl AaHHble B 6annax No NoKkasaTento oueHKM KayectBa 5.1
«[lons nonyyateneir obpasoBaTeNbHbIX YCAYr, KOTOPbIE FOTOBbl PEKOMEHAOBATb
OpraHM3aumIo PoACTBEHHMKAM M 3HaKOMbIM (Mornin 6bl ee peKoMeHA0BaTb, eC/N
6bl 6bl1a BO3MOXKHOCTb BbIOOpa opraHmM3aumnm)».

Tabnuua 15
Bbannbl Nno noKasartento oueHKn Kavecrsa 5.1.
Bcero onpouweHo 76
KonunyectBo nony4yateneit obpasoBaTesibHbIX YCAYr, KOTOPbIE FOTOBbI 24
peKkomeHA0BaTb OPraHM3auUnio POACTBEHHUKAM U 3HAKOMbIM
Konnyectso nonyyatenen obpasoBaTesibHbIX YCAYr, KOTOpble He 2

roToBbl PEKOMEH40BaTb OPraHN3aLMIoO POACTBEHHUKAM Y 3HAKOMbIM

Konnuyectso nonydatenet obpasoBaTesibHbIX YCAYr, HE BblPa3UBLLMX
MHeHue o) rOTOBHOCTM peKkoMeHA0BaTb opraHM3aumio 0
POACTBEHHMKAM M 3HAKOMbIM

[Jona nonyyateneir ob6pa3oBaTeNibHbIX YCAYF, KOTOpPble TOTOBbI
PEKOMEH0BATb OPraHM3aLmMio POACTBEHHUKAM MU 3HAKOMbIM

97

3HayeHKWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOCTH 29

B Tabnuue 16 npmuBeaeHbl gaHHble B 6annax No NokasaTento OUeHKM KayecTBa 5.2
«[ons nonyyatener obpasoBaTeNbHbIX YCAYF, YAOBAETBOPEHHbLIX YyA06CTBOM
rpadmka paboTbl opraHU3aLUn».

Tabnuua 16

Bbannbl Nno noKasaTtento oueHKU Kavecrsa 5.2.
Bcero onpouweHo 76
Konnuyectso nonydatenem ycnyr, yaoB/NETBOPEHHbIX rpadpuKom pa- 22
60Tbl OpraHM3auum
Konnuyectso nosnyyatenem ycnyr, HeyAoOB/IETBOPEHHbIX rpaduKom 4
paboTbl opraHn3aLnu
Konunuyectso nonyyatenen ycayr, He BbIPa3mMBLLUNX MHEHUIN O rpaduke 0
paboTbl opraHn3aLmnm
[Jons nonyyatenem ycnyr, yAOBAETBOPEHHbIX rpadukom paboThbl 95
OopraHmsauunm
3HauyeHMe nokasaTtens B 6annax c y4ETom ero 3Ha4YMMoCTH 19

B Tabnuue 17 npmuBeaeHbl AaHHble B 6annax No nokasaTento OueHKM KadecTBa 5.3
«[ons nonyyatenen ob6pasoBaTeNbHbIX YCAYr, YAOBNETBOPEHHbLIX B LLESIOM
YCNOBUAMM OKa3aHUA 06pa3oBaTe/ibHbIX YCAYF B OpraHU3aLmnm».
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Tabnuua 17
Bbannbl Nno noKasartento oueHKM Kavecrsa 5.3.
Bcero onpolueHo 76
Konnyectso noayyatenem ycnayr, yOoOBAETBOPEHHbIX B LESIOM 75
YCNOBUAMM OKa3aHUA 0bpa3oBaTesibHbIX YCAYr B OpraHu3aLmm
Konnuyectso nonydyatenem ycnyr, HeyaoOBNAETBOPEHHbIX B LESIOM 1

yCnoBnMAMU OKa3aHUA O6pa3OBaTefIbeIX yCcnyr B opraHn3auunm

KonnuyectBo nonyyatener ycayr, He BbIPasUBLUMX MHEHME O
YOOBNETBOPEHHOCTM B LESIOM YCAOBMAMM OKasaHus obpaso- 0
BaTe/IbHbIX YC/YI B OpraHM3aumnm

[Jona nonydyatenen ycnyr, yaoBAeTBOPEHHbIX B LENOM YC/NOBUAMMU
OKa3aHua obpasoBaTeibHbIX YCAYr B OpraHM3aumnm

99

3HayeHuWe nokasaTtens B 6annax c y4ETOM €ro 3Ha4YMMOoCTH 50
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4. NtoroBsble 3HAaYEHUA Pe3y/IbTaTOB OLLeHKM KavecTBa YCI0BUIA OCYLLLEeCTB/IEHUA
obpasoBatenbHOM pJeAtenbHocTM o6pasoBaTtenbHOM opraHusaumeiiMAY OO0
«JleTcKkan WKos1a UCKYCCTB» C.3UpraH»

B Tabnuue 18 npuBoasaTcA 3HaYeHMA NOKasaTesien OLEeHKU KavecTBa 6e3 yyéTta u ¢

y‘-IéTOM MX 3HAYNUMOCTH

MokasaTtenu MokasaTtenu
o OuUEeHKUu OuUeHKUu
HanmeHoBaHMA NnoKa3aTeneun e (R TR
yyéTa y4yéTom
3HAYMMOCTU 3HA4YMMOCTU
1.1 UHPopmaums o AeATeNIbHOCTU OpraHu3aumm 72,80983 22
1.2 AncTtaHuMoHHbIe cnocobbl 06-paTHOM CBA3M 90 27
1.3 YnoBNeTBOpPEHHOCTb MHDOPMaLMEN 98,27 39
2.1 O6ecneyeHne KOMPOPTHbIX YC/IOBUI 80 24
2.2 Bpemsa oxKnaaHua npeao-CcTaBaeHus yeayru 88,2 35
2.3 Y10BNeTBOPEHHOCTb KOMPOPT-HOCTHIO YC/I0BUIA 84,1 25
3.1 ObopyaoBaHWe TeppuUTOPUM U MOMELLEHWUI AnA 10 3
MHBaNMA0B
3.2 ObecneyeHne YCNOBMN  AOCTYMHOCTM  AnA 20 3
MHBaNMO0B
3.3 YOoBneTBOPEHHOCTb AOCTYNHO-CTbKO YyCAyr AnA
1} p AO0CTY ycayr A 100 30
MHBaNMO0B
4.1 YnoBneTBOPEHHOCTb A06pPOXKE-NaATENbHOCTLIO NPU 98 7 39
NepPBUYHOM KOHTaKTe !
4.2 YnoBNeTBOPEHHOCTb A06pOXKE-NaATENbHOCTLIO NPU 96.1 38
OKa3aHWU ycnyru !
4.3 Yn0oBneTBOPEHHOCTb A0OPOKe-NaTeIbHOCTbIO MpU 982 20
ANCTaHUMOH-HOM B3aMMOAeNCTBUM ’
5.1 TOTOBHOCTb peKomMeHA0BaTb OpraHmn3aLuio 97,37 29
5.2 YnoBneTBOPEHHOCTb rpadmnKOmM paboTbl 94,7 19
5.3 Y00BNeTBOPEHHOCTb YC/IOBUAMMU B LLE/IOM 98,7 49

Mpum. Mokaszatens 2.2 «Bpemsa oXKMAAHUA NPefoCTaBAeHNA YCAyrM» Ana obpa3oBaTeibHbIX OpraHn3aLmi
He ycTaHoB/eH. Npu pacyéTte 3HaYeHUs Kputepmna 2 «KKompopTHOCTb YCI0BMI, B KOTOPbIX OCYLLLECTBAAETCA
obpasoBaTesnbHaA OeATeNbHOCTbY WCMOAb3yeTcA pacyéTHas Be/MYMHA MNoKasatensa 2.2 KoTopas
onpeaenseTcsa Kak cpegHee apndpmeTmyeckoe KomyecTso 6anioB No yCTaHOBEHHbIM NokasaTensam 2.1 u
2.3.
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B Tabaunue 19 npmBoAATCA 3HAYEHUA KPUTEPUEB, UX CYMMA U UTOrOBOE 3HAYEHUe
MoKasaTe/ia OLEHKM KayecTBa YC/I0BUIM OKasbiBaembix ycayr no MAY [0 «[eTcKas
LLIKOM1a UCKYCCTB» C.3UpraH»

K1
«OTKpbITOCTb U AOCTYNHOCTb UHPOpMaL UM 06 opraHusaumm 88,2
ocyuwecTB-naoLeir obpasoBaTtesbHYIO AeATE/IbHOCTbIO
K2
«Kom@dopTHOCTb YC10BUIA B KOTOPDIX OCYLLECTBAAETCA 83,6

06 pa3oBaTe/ibHaA AeATe/IbHOCTb»

K3 41

"[locTynHOCTb 06pa3oBaTe/IbHOM AeATENbHOCTU ANA UHBaAMA[0B"

K4 97,5
«obporKenaTenbHOCTb, BEXK/IMBOCTb PA6OTHUKOB OpraH13auumn»
K5
«Y[0BNEeTBOPEHHOCTb YCI0BUAMM OCYLLLECTB/IEHUA 97,5

obpa3oBaTenbHO AEATEIbHOCTU OPraHU3aLnn»

K1+K2+K3+K4+K5 407,8

CpepgHee nNo opraHusauuu 82
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Pe3ynbtartbl gnAa Tabauubl 3arpyKaemoii Ha cate bus.gov no wabnoHy

Ta6nunuya 20. O6Lme KpUTEPUN OLLEHKKU

HaumeHoBaHuA NnoKa3saTtenem

BbinonHaemble
MHAUKATOPbI

Konunyectso 1 AonA pecnoHAEeHTOB

76

42

1. Kputepuit « OTKPbITOCTb U AOCTYNHOCTb MHPOpMaLuKn 06 opraHMsauum

KY/IbTYpbI».

1.1.1 - CooTBeTtcTBME MHOOPMALUN O AEATENbHOCTU OpraHu3auumn coumanbHOM
chepbl, pasmeleHHONM Ha UHOOPMALUMOHHbLIX CTeHZaXx B MNOMELLEeHUN
opraHusauumn coumanbHoi cdepbl, ee coaepraHuMlo W nopagaky (popme),
YCTaHOBNEHHbIM HOPMATUBHbIMM NPABOBbIMU aKTaMMU.

13

1.1.2 - CooTtBeTCTBME MHPOPMALUN O AEATENbHOCTU OpraHM3aLUnmM couManbHOM
cdepbl, pasmelleHHON Ha oduUMANbHOM CcaiiTe oOpraHM3auMm CcoumanbHOM
cohepbl, ee coaepxKaHuio M nopaaky (popme), ycTaHOBNEHHBIM HOPMATUBHbLIMMU
NpPaBoOBbIMW aKTaMM.

36,67

438

1.2.1 - Hannume u PyHKUMOHMPOBAHUE HA OPULMANBHOM CaiTe opraHM3auum
MHPOPMaLUM O AUCTAHLMOHHBIX CNOCObax B3aMMOAEWUCTBMA C NOAyYaTeNAmM
ycayr: TenedoHa; 3/1EKTPOHHOM MOYTbl; 3NEKTPOHHbIX cepBucoB (dpopma ans
noJayn 3NeKTPOHHOro obpauleHna (Kanobbl, nNpeanoXKeHus), noJsydyeHue
KOHCy/NbTaLMM NO OKasblBaeMbIM yCayram u np.); pasgena «4acto 3agasaemble
BOMPOCHI»; TEXHUYECKON BO3MOMKHOCTU BbIPaXKeHMA NosiydaTesIem ycayr MHEeHUA
O KayecTBe YC/NOBMI OKasaHMA YCAyr OpraHusaumen coumanbHon cohepbl
(HanMuMe aHKeTbl g onpoca rpaxgaH WAW TUNEepPCCbIIKM Ha Hee); MHOro
AMCTAaHUMOHHOrO cnocoba B3aumoaencTaus.

1.3.1 - YpnoBneTBOpeHHOCTb KayectBOM, MOAHOTOM WU AOCTYNHOCTbHO
nHbopMaLmMM O AeATeNbHOCTU OpPraHM3aLUK CoUNanbHOM chepbl, pasMmeLLeHHOM
Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHUN OPraHM3aLMn colmanbHoM chepbl.

61

62

1.3.2 - YpoBneTBOpeHHOCTb KayectBOM, MONHOTOM WU AOCTYNHOCTbHO
MHPOPMALMM O AEATENBbHOCTU OPraHU3aLLUKM couManbHOM cdepbl, pasmeLLeHHOM
Ha odULMaNbHOM CalTe OpraHu3aLmMm coumanbHom chepbl B ceTn «MHTEpHET».

53

54

2. Kputepuit «KKompopTHOCTb YCN0BMIA NpeaoCTaBNeHUA YCAYr»

2.1.1 - Hannune KomedOopTHbLIX YCNOBUIA AN NPeaoCcTaBAEHUA yCayr, Hanpumep:
HanMume  KOMPOPTHOM  30HbI  OTAbiXxa  (omMpaaHuA), obopyaoBaHHOM
cooTBeTcTBylOWE Mebenbto; HaanMumMe U MNOHATHOCTb HABUIAUUM  BHYTPM
OpraHu3auuun coumanbHoM cdepbl; HaAnuMe U [OCTYNHOCTb NUTLEBOW BOAbI;
HannMune M AOCTYMHOCTb CAHUTAPHO-TMIMEHUYECKMX NOMELLEHUI; CAaHUTAPHOE
COCTOAHME NOMELLLEHWNI OpraHM3aLUn coumanbHoli chepbl;
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2.3.1 - YpoBnetBOpeHHOCTb KOMGOPTHOCTbIO  MPEeAoCTaBAeHMA  YCAyr
opraHusauuen counanbHon cdepbl.

67 76

3. Kputepumii «10CTYyNHOCTb YCAYr ANA UHBANUA0B»

3.1.1 - Hannume B NOMELWLEHMAX OpPraHM3aUUKM coumanbHOM chepbl M Ha
npunerarLen K Hel Tepputopmun: ob6opyaoBaHHbIX BXOAHbIX FPynn naHaycamm
(nogbemHbimM naTtdopmMmamu); BblAENEHHbIX CTOAHOK AN aBTOTPAHCMOPTHbLIX 1
CPeACcTB WMHBANMAOB; afanTUPOBAHHbLIX ANDTOB, MNOPYYHEN, pacMPEHHbIX
LBEPHbIX NPOEMOB; CMEHHbIX Kpecen-KoONACOK;

3.2.1 - Hannume B oOpraHMsauum coumnanbHon cdepbl YCAOBUIA AOCTYMHOCTH,
NO3BO/AIOLLMX MHBANIMAAM NOYYaTb YCYTM HapaBHe ¢ Apyrumu: aybamposaHue
ONA VMHBANMAOB MO CAYXYy M 3PEHUI0 3BYKOBOW U 3pUTENbHOM WHbOpMauUK;
aybnvpoBaHvMe HagnucenW, 3HAKOB WM WMHOW TEKCTOBOM UM rpaduyeckoi
MHPOPMALMM  3HAKAMM, BbINONIHEHHBIMU  penbePHO-TOUYEUYHbIM  LIPUPTOM
Bpaiina; BO3MOXKHOCTb NpefoCTaBAEHNA MHBAMAAM NO CAYXY (CAyXy M 3peHuto) 1
yenyr cypaonepeBoauMnKa (TndnocypaonepeBoaumKa); Hanuuune
aNbTepHaTMBHON Bepcun 0OOULMANBHOIO CcailTa OpraHM3auuMuM COLMANBbHOM
chepbl B ceTM WHTepHeT ANnA MHBA/AMAOB MO 3PEHMIO; MOMOLLb, OKa3blBaemas
paboTHMKamMM OopraHM3aunmM coumnanbHoM cdepbl, Npoweawinmm Heobxoammoe
oby4eHne (MHCTPYKTUPOBaAHME) MO COMPOBOXKAEHUIO MHBANNA0B B NOMELLEHUAX
0DraHu3allvKy colinanbHom chebbl U Ha NbuAaeratolle TeEDDUTODUN: Hanu4yume

3.3.1 - Ya0BNeTBOPEHHOCTb AOCTYMNHOCTbIO YCAYT ANA MHBA/IMAOB. 1 1

4. Kputepuin «JobporKenatenbHOCTb, BEXKIMBOCTb PAabOTHMKOB
opraHusauyum»

4.1.1 - YOoBNeTBOPEHHOCTb A06p0XKeNaTe/IbHOCTbIO, BEXK/IMBOCTbIO PabOTHMKOB
OopraHusauumn couuranbHol cdepbl, obecneymBalomnX MEPBUYHBIA KOHTAKT U
MHbOpPMMpPOBaHME MoJsiyyaTena ycnyru (paboTHMKKM cnpaBo4yHOW, npuemHoro| 75 76
oTAeneHun,  pPerucTpaTypbl, Kaccbl M npoyme  paboTHMKKM)  npwu
HenocpeacTBEHHOM 06paLLEHWM B OPraHM3aLMIo COLMaNbHON chepbl.

4.2.1 - YnoBNeTBOPEHHOCTb A06p0XKenaTe/IbHOCTbIO, BEXK/IMBOCTbIO PabOTHMKOB
opraHmMsauum coumnanbHom cdepbl, obecneumBarOWMx HenocpeacTBeEHHOe
OKa3aHue ycnyru (Bpaun, couunanbHble paboTHUKN, paboTHUKN,
ocyliecTsaaoumMe 3KCNepTHO-peabnanTaLMoHHYH [OMarHoCTUKY,
npenogaBatenn, TPEHepPbl, MHCTPYKTOPbI, 6MBAMOTEKApPM, IKCKYpCOBOAblI W
npoune paboTHMKKN) Npu 06paLLeHMM B OpraHn3aLmio coLunanbHomi cdepbl.

73 76

4.3.1 - YOoBNeTBOPEHHOCTb A06POXKEeNaTeIbHOCTbIO, BEXK/IMBOCTbIO PabOTHMKOB
opraHv3aummn coumanbHon chepbl NPU UCMOIb30BAHUM AUCTAHLMOHHbBIX GopM
B3aumogenctema (no TenedpoHy, MO 3S/IEKTPOHHOW nouTte, Cc nomoupio| 5§55 57
3NEKTPOHHbIX CEpPBMUCOB (MOAauM  3/1EeKTPOHHOro obpauieHua  (Kanobbl,
npeanoXxeHna), Noay4eHmUa KOHCYNbTal MM NO OKa3blBaeMbIM YCayram 1 np.).

5. Kputepuit «Y,0BNeTBOPEHHOCTb YCIOBUAMMU OKa3aHUA YCAYr»
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5.1.1 - T[oToBHOCTb nNoOAyyaTenem ycayr pPeKoOMeHAOBaTb OpPraHusaLumio
coumanbHon chepbl POACTBEHHMKAM U 3HAKOMBIM.

74 76

5.2.1 - YaoBNeTBOPEHHOCTb NoaAy4YaTeNnen ycnyr opraHM3auLMOHHbIMM YCA0BUAMMU
OKaszaHuA YyCAyr, Hanpumep: HaAMYMEM W MNOHATHOCTbIO HaBUraUUM BHYTPU
opraHmMsauunm counanbHom chepbl; rpadmKom paboTbl opraHM3aL MM CoLuManbHOM 72 76
coepbl (noapasgeneHuns, OTAENbHbIX CMEeUMasncToB, rpadpMKomM npuxoaa
couManbHOro paboTHMKa Ha oM U1 np.).

5.3.1 - YO0BNeTBOPEHHOCTb NnoJsiyyaTesieit ycayr B LLEe/IOM YC/IOBUSMU OKa3aHus
YCAyr B OpraHM3aummn coumnanbHom coepsbl.

75 76

MpumeyaHue:

3HadyeHuss B TaOiMIax NPUBOJATCS B Oaulax B ¢opmare, HEOOXOJUMOM JUIsl BHECEHHMs] Ha CalT
bus.gov.ru. Cunune ssYeiKy He 3arOIHSIIOTCS, OHHU 3aIIOJIHAIOTCS aBTOMATHYECKH B Iradmone. Ha caiite
bus.gov.ru B siueiikax co 3HaKOM “---”" 3HAYCHUsI CTAHYT JOCTYITHBI [TOCJIC BHECEHHUS JIAHHBIX HA CaliTe
U JIOJKHBI OBITh BHECEHBI CAMOCTOSITENILHO.

ITo TaGauie BbinIe (BHINOJIHIEMbIe MHAMKATOPHI) HE00X0AUMO Ha caiiTe bus.gov.ru

1.2.1 - B HaumeHOBaHUU UHAUKATOpPa HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0 OTCYTCTBYIOT UK He GYHKLMOHMPYIOT ANCTAHLMOHHbIE CNOCobbl B3aMmoaencrTams
orlpo3 KonnuecTtso ¢dyHKLMOHMPYOLWMX CNocoboB B3aumoaeicTans (OT 04HOro A0 TPEX BKAYNUTENLHO)
6onee 3

B Hasmumm 1 pyHKLMOHMPYIOT 6osee TPEX ANCTaHLMOHHbIX CNOCOBOB B3anmoaencTamns

2.1.1 - B HaUMEHOBaHUU UHAUKATOpPa HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0 OTcyTCTBYIOT KOMMOPTHbIE YCA0BUA
orlpo4 Konnyectso KOMPOPTHBIX YCA0BUIA ANA NPEeA0CTaBAeHNA YCAYr (OT 04HOTO A0 YeTbIPEX BKAOUMTENBHO)
6onee 4

Hanunuue natv n 6onee KOMPOPTHBIX YCAOBUIA 418 NPEAOCTAaBAEHUA YCayr

3.1.1 - B HaUMEHOBaHUU UHAUKATOpPa HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0 OTCyTCTBYIOT YCNOBUA AOCTYMHOCTU AN MHBAANAO0B
orlpo4d KonnuecTso ycnoBuin A40CTYMHOCTU OpraHM3aumnmn Ana MHBaAMAoB (0T 04HOMo A0 YeTbIpéx)
6onee 4

Hanuuue nat n 6onee ycaoBuii 4OCTYNHOCTU AN UHBAAUAOB

3.2.1 - B HaUMEHOBaHUU UHAUKATOpPa HEOGXOAMMO BbI6paTb OAWH U3 BAPUAHTOB:

0 OTCYTCTBYHOT YCNOBMA AOCTYNHOCTU, NO3BONAIOLWME MHBAANAAM NONYYaTb YCAYTM HapaBHE C APYrUMuU
otrlpo4d . .
Konnyectso YCNoBUKU AOCTYNHOCTU, NO3BONAKOLWMNX UHBAIMAAM NONYHaTb YC/IYyTM HapaBHE C ApyruMmun (OT oaHoro ao HeTpreX)
6onee 4

Hanuuune natv n 6onee ycnosmin 4OCTYMHOCTH

:I - I0ONA pecnoHAeHToB, 3anonHaeTca no ¢opmyne =100*A /0
A - 06lLLee KONNYECTBO aHKeTUPYEeMbIX (KONMYECTBO PECNOHAEHTOB, ecTb B Tabauue)

O - oblee KOMYECTBO NOCETUTEIEN OpraHM3aLmMm 3a nocneaHuin rog, (MHGopmauus B opraHnsaLmnn)
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BoiBOoAbI

Cbop, usyueHune, obobuieHne n aHanus (ganee — noaroToBka) MHbopmaumnm ana
nposegeHns OO6LWECTBEHHbIM COBETOM MO HE3aBMCMMOM OLEHKEe Ka4yecTsa
YCNOBUIA  OKasaHua ycayr obpasoBaHuAa  MyHUUMNAanbHOE aBTOHOMHOE
yypexaeHue AOoMNOoNAHUTENbHOro 06pa3oBaHMA «JleTCKaa LWKoMa WMCKYCCTB C.
3upraH» MyHMUMNANbHOIO paioHa Meney3oBCckM paiioH Pb (manee -
obpasoBaTenbHas  opraHuM3auMs) OCYWECTBAAAMCb B  COOTBETCTBUM  C
MYHUUMNANbHBbIM KOHTpakKTom oT 12.08.2020 Nel1l5 B8 nepuog 12.08.2020 no
12.10.2020

NoaroroBka nHGopMmaLMm BKAKOYANA B ceba HECKONIbKO 3TanoB:

1. 3kcnepTHaa oOUEHKa WHPopMauUMOHHOro obecneyeHns [AeATENbHOCTU
OpraHu3aumMM Ha MHPOPMALMOHHbLIX CTEHAAX B MOMELLEHUMU OpraHu3auum wm
opuUManbHOM canTe.

2. JKCnepTHaA oueHKa KOMPOPTHOCTM YC/IOBMN OKA3aHUA YCAYyTr OpraHu3auuven.
3. DKcnepTHas OUEHKa Ha/iuuua YCAO0BUM AOCTYNHOCTM OpraHu3aumMmu ana
WHBA/INAOB.

4. OHNarH oNpocC Nosiy4yaTesien ycayr.

5. O6paboTKka pe3ynbTaTos.

6. PopmmnpoBaHMe OTYETA O HE3ABUCMMOW OLLEHKE YCNOBUI OKa3aHMsA YCayr.

B npouecce noarotoBKu MHGOpPMaL UM NONYUYEHbI Clegytowme pesynbTaTbl.
Kputepuii 1 «OTKpbITOCTb U A0CTYNHOCTb MHGOpMauUM 06 opraHusauum,
ocyw,ecTBasowen ob6pasoBaTesibHYIO AEATENbHOCTbY.

Mpn OueHKe COOTBETCTBMA MHPOPMALMKM Ha CTEeHAAX TPEeOOBAHMAM K Hel
(nokasatenb oueHKM KavectBa 1.1 «CooTBetrcTBMEe WHPoOpMaLUM O
AeATeNbHOCTH OpraHmsaumu, pasMeLLEHHOM Ha 0beaoCTynHbIX
MHOOPMALUMOHHbBIX pecypcax, eé cogepxaHuto u nopaaky (popme)
pa3melleHmnsa, YCTaHOBNEHHbIM HOPMATUBHbIMUM NPaBOBbIMM aKTaMKn»), 6bl10
YCTaHOB/IEHO:

1) 06bém wuHPopmauun (%), pasmeléHHoM Ha MHPOPMALMUOHHDbIX
CcTeHAax B NomeleHMn obpa3oBaTeNlbHOM OpraHM3aLmnmn, COoTBETCTBYET
npeabasaseMbIM TPpeboBaHUAM K 06BbEMY MHOpPMaLMK, HeobxoaMMOl 69
K pasMelleHnt0o Ha CcTeHaax B MNoMelleHnAx obpasoBaTesibHbIX
OpraHmM3aunm Ha

2) nAwREM uHbOnMmaliv (%) namenidudnii HA oadulIMankHOM cadTe
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obpa3oBaTeNibHON OpraHM3auuM, COOTBETCTBYET MNpeabABAAEMbIM 76
TpeboBaHMAM K 06BEMY MHPOPMALMKN, HEOOXOAMMOM K pasMeLLEHUIO
Ha caliTax obpa3oBaTeIbHbIX OPraHM3aLMin Ha

3) nonyyaTenu YCAyr, WCNONb3YIOWMX CTeHAbl AA8 MONydYeHus
nHbopmaumm 06 o6pasoBaTesbHOM oOpraHusaumm coctasuna (B8 82
npoueHTax)

4) noayyaTenu YCAYr, WCNONb3YIOWMX CaWT ANA  MNOJyYeHUA
nHbopmaumm 06 o6pasoBaTesbHOM oOpraHusaumm coctasuna (8 71
npoLeHTax)

5) noayyaTenu yCayr, UCMONb3YIOLWMX ANA NoaydYeHna uHdbopmaumum ob
06pa3oBaTeNbHONM OpraHM3auMM M CcTeHAabl, M cait coctasuna (B8 76,5
npoLeHTax)

5) noayyaTenu yCAyr, He UCNONb3YIOLWMX A8 NOAYYEHUA MHPOPMALIMK

06 06pa3oBaTENbHOW OpPraHM3aLMM HU CTeHAbI, HU caiiT cocTasuna (B 23,5
npoLeHTax)

6) MNpu oueHKe yoOBNETBOPEHHOCTM MOayyaTenem ycnyr oTKpPbITOCTbHO,
MOJIHOTOM WU AOCTYMHOCTbIO  MHbOPMAUMM O  [eATeNIbHOCTU
obpasoBaTeibHOM OpraHM3aummn, pasmell,éHHOM Ha MHGOPMALIMOHHbIX
cTeHAax, Ha caiTe (nokasaTenb OUEHKM KadvectBa 1.3 «[Jons
nony4vaTtenemu obpa3oBaTe/ibHbIX YCAyT, YAOBNETBOPEHHbIX 75
OTKPbITOCTbIO, MO/THOTOM M AOCTYNMHOCTbIO MHPOPMALUM O AEeATENIbHOCTU
opraHmMsaumnm, pasmeLéHHoM Ha UHOOPMALUMOHHbIX CTEHAAX, Ha canTey)
O6blN0  YCTAaHOBAEHO, 4TO MOAyYaTeNn YCAyr, YAOBNETBOPEHHbIX
npeAoCTaBAEHHOM Ha CTeHAAX U caiiTe o6pa3oBaTeNIbHOM OpraHM3aLUum
nHdopmaumen coctaBmna (B NnpoueHTax)
Kputepunn 2 «Kom¢popTHOCTL YC/NOBUA, B KOTOPbIX OCYLLECTBAAETCA
obpasoBatenbHana feaATeNbHOCTbY.
Mpun oueHKe KOMGOPTHOCTMN YCNOBUIN ANA NPeaoCcTaBAeHNs ycnyr (noKkasaTenb
OLeHKM KavecTtBa 2.1 «ObecneyeHne B opraHmM3aunm KOMGOPTHbLIX YCOBUI, B
KOTOpPbIX  ocyuwecTBndetrca  obpasoBaTenbHaa  AeATENbHOCTb»)  Obl1O
YCTaHOB/EHO,

OueHKa 3a NnoKasaTtenb coctaBuna 80 6annos
lNoKaszaTenb OLEHKWN KayecTBa 2.2 «Bpema OXuaaHnA npeaoCcTaBAeHUA yCayru»
Ans obpasoBaTe/ibHbIX OPraHU3aLMii He YCTAaHOB/EH.

Mpun oueHKe YAOBNETBOPEHHOCTU KOMGOPTHOCTH yCNnoBum
noenoctasneHMa VCAvr (nokasaTesnb OUeHKM KadectBa 2.3 «[onsA
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nony4yatenen obpasoBaTeibHbIX ycnyr, YA0BNETBOPEHHbIX

KOMQPOPTHOCTbIO YyCN0BUN, B KOTOpPbIX ocyuwlectenaetca  gg
obpasoBaTenibHaa AeATeNbHOCTb») OblN0 YCTaHOBNEHO, YTO A0S
nosny4vaTtenemu YCAyT, YAOBNETBOPEHHbIX KOMQPOPTHOCTbIO

npenocTaBfeHNA YCNOBMA NpPU OKas3aHUM 06pasoBaTenbHbIX YCAyr
coctaBuAa (B npoueHTax)
Kputepun 3 «JlocTynHOCTb o0b6pa3oBaTtenbHOM pOeATeNbHOCTU AnA
WHBaNNAOBY. o N _
opraHM3aumm ¢ y4éTom AOCTYNHOCTU ANA WMHBAAMAOB (NOKasaTe/b OLEHKMU
KayectBa 3.1 «Ob6opyaoBaHWe TeppuTOpPUKU, MpPUAEraloWen K 34aHUAM
OpraHM3auum, 1 NOMeLLEHNI C YYETOM AOCTYNHOCTM AN UHBAANAOBY») 6biNo
YCTaHOB/EHO,

OueHKa 3a NnoKasaTtenb coctaBuna 10 6annos

MpM OUEHKe AOCTYNHOCTU YC/IOBWIMA, MO3BOAAKOWMX WMHBAAMAAM MNOAYyYaTb
obpa3oBaTesibHble YCAYrM HapaBHe C ApyrMmn B 0bBpa3oBaTenbHOM
opraHu3aumm (NokasaTenb OUEHKM KadectBa 3.2 «ObecneyeHne B
OpraHu3auum YC/l0BUIA AOCTYNHOCTWU, NO3BONAKOLWMX WMHBAAMAAM NOJy4YaTb
obpasoBaTesibHble YCAYIX HapaBHE C APYrMMn») 6bI10 YCTaHOBAEHO,

OueHKa 3a NnoKasaTtenb coctaBmuna 20 6annos

Mpw oueHKe ya0BNETBOPEHHOCTM AOCTYNHOCTbIO YCAYTr AN MHBANANAOB
nony4yaTenamMm ycayr-uHBanuMaamm (nokasaTesnb OUEHKM Kadectsa 3.3
«[ons nonyyateneir o06pa3oBaTE/IbHbIX YCAYF, YAOBNETBOPEHHbIX
AOCTYMHOCTbIO 06pa3oBaTesibHbIX YCAYr ANS  WHBANMAOB»  Obino 100
YCTaHOB/IEHO, yTo Aons nony4yatenein yCNyr-MHBaAnAOB.,
YOOBNIETBOPEHHbIX AOCTYNHOCTbIO YCAYr ANS MHBA/AWAOB cocTaBuna (B
npoLeHTax)

Kputepuin 4 «JobporKenaTenbHOCTb, BEX/IMBOCTb paboTHUKOB
opraHusauumn».

Mpwn OLEeHKe YO,0BNETBOPEHHOCTH [06pOXKeNaTenbHOCTbIO,
BE}K/IMBOCTbIO paboTHMKOB obpasoBaTenibHOM opraHusaumm,
obecneynBaloLNX NEPBUYHbBIN KOHTAKT N MHGOPMUPOBAHME Noay4YaTens
YCAYyrM npu HenocpeacTBEHHOM o06palweHMn B 06Opa3oBaTenbHYHO
opraHmMsaumio (Nokasatenb oueHKM KadvectBa 4.1 «[onAa nonyyatenen
obpaszoBaTeNbHbIX YCAYr, YAOBAETBOPEHHbLIX A06POXKENaTeNbHOCTbIO,
BEXX/INBOCTbHO paboTHUKOB opraHmMsauum, obecneymnBaroLLNX
NepBUYHbIN KOHTaKT n MHbOPMMpPOBaAHME nony4yatens
obpasoBaTeNbHOM YyCAYyrM Mpu  HenocpeacTBEHHOM oObpalleHun B
opraHusauuio») 6bl10 YCTAaHOB/IEHO, YTO A0S NOAyyaTenen yCnyr,

- -

99
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YOOB/IETBOPEHHbIX A0DPOXKENATE/NIbHOCTBIO, BEXK/INBOCTbIO PAOOTHUKOB
obpasoBatenbHOM  opraHu3aumu, obecneuymBawOWMX  MNEPBUYHDIN
KOHTaKT n nHdopMUpPOBaHME nonyyartens yCAyru npu
HenocpeAcTBEHHOM obpauleHnn B 06pa3oBaTe/lbHOM OpraHU3aLuu
cocTaBumAa (B NpouEeHTax)

Mpwn oLEeHKe YO,0BNETBOPEHHOCTH A06pPOXKEeNaTeNnbHOCTbIO,
BE}K/IMBOCTbIO paboTHMKOB obpasoBaTesibHOM opraHusauum,
obecneumBaloWwmMx HenocpeacTBEHHOE OKasaHMe o0bpa3oBaTeNbHOM
ycayru npu obpalieHnm B obpasoBaTesibHYO OpraHu3aumio (nokasartesnb
OLEHKM KadectBa 4.2 «[lona nonyyatenei obpasoBaTesibHbIX YCAYT,
YO0BNETBOPEHHbIX A0OPOKENaTeNbHOCTbIO, BEXKANBOCTbIO PabOTHMKOB
opraHmsaumu, obecneumBaloWmMXx  HEMNOCPEACTBEHHOE  OKa3aHue
obpasoBaTenbHOM ycayru npu obpaweHnun B opraHmsaumio») 6bino
YCTAHOBJIEHO, YTO [A0As noAnyyaTesnend yCnyr, YAOBNETBOPEHHbIX
A06pOoXKeNaTeNnbHOCTbIO, BEXAMBOCTbIO PaboOTHMKOB 06pa-30BaTe/IbHOM
opraHmsaumu, obecneumBaloWmMx  HEMNOCPeACTBEHHOE  OKa3aHue
obpasoBaTenbHOM ycayrm npu  obpaweHun B 06pas3oBaTeNibHYIO
OopraHM3aumio coctaBuaa un coctasunna (B %)

96

Mpwu OLeHKe YO,0BNETBOPEHHOCTH A06pOXKeNaTenbHOCTbIO,
BEX/INBOCTbIO PabOTHMKOB o06pa3oBaTeNibHOM oOpraHM3auuu, npu
MCNO/Ib30BAaHMMN AUCTAHUMOHHbIX GOpM B3aMMoAencTBMA (NoKasaTenb
OLEeHKM KayectBa 4.3 «[lona nonyyatenei obpasoBaTesibHbIX YCAYT,
YA0BNETBOPEHHbIX A06POXKEeNaTeNbHOCTbIO, BEXAMBOCTbIO paboTHMKoB 96
opraHM3auum npu MCNO/Ib30BaHUM ANCTAaHUMOHHbLIX  dopm
B3aMMOAeNCcTBMA») BblI0 YCTAaHOBNEHO, YTO A0NA NOJy4YaTenen ycnyr,
YO0BNETBOPEHHbIX A0OPOKENaTeNbHOCTbIO, BEXKANMBOCTbIO PabOTHMKOB
obpa3oBaTe/IbHON OpraHM3auuM NPU MUCNOAb30BAHUM AUCTAHUMOHHbIX
dopm B3aMmMoaencTBMA COCTaBMAA

Kputepuii 5 «Yp0BneTBOPEHHOCTb YC/I0BMAMMU OCYLLECTB/IeHMA 0bpasosa-
TeNbHOW AeATEe/IbHOCTU OpraH13aLuiny.

Mpn  OueHKe TOTOBHOCTM  pPeKoMeHAOoBaTb  0bpa3oBaTe/IbHYIO
OpraHM3aumio poACTBEHHMKAM W 3HAKOMbIM (MOKa3aTenb OLEHKMU
KayectBa 5.1 «[ona nonyyateneir obpasosBaTenbHbIX YCAYr, KOTOpble
roToBbl PEKOMEHA0BATb OPraHM3aLUMI0 POACTBEHHUKAM M 3HAKOMbIMY) 97
O6bln0  YCTAaHOBNEHO, YTO A0ANA MNoAyyYaTenerl ycnyr roToBbIX
pekoMmeHA0BaTb 06pPa30BaTeNIbHYHO OpPraHM3aLUMio POACTBEHHMKAM U
3HaKOMbIM cocTaBuna (B NpoueHTax)

Mpn oOueHKe VYAOOBAETBOPEHHOCTM vaobctBom rpadumka paboTbl
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obpasoBaTenbHOM oOpraHmM3aumMmn (nokasaTenb OUEHKM KayecTBa 5.2
«Jona nonyyatenen ob6pasoBaTeNbHbIX YCAYF, YAOBAETBOPEHHbLIX 95
yaobctBom rpadumka paboTbl opraHusaumm») 6bI10 YCTAaHOBAEHO, YTO

[ONA nonyyatenen ycnyr, YyAoOBNETBOPEHHbIX Trpadpukom paboTbl
obpasoBaTe/IbHOM OpraHM3aLumm cocTaBuna

Mpu oOueHKe YyAOBNETBOPEHHOCTM B LEJAOM YC/JOBUSAMWU OKa3aHMA
obpasoBa-TeNibHbIX  ycAyr B obpa3oBaTeNbHOW  OpraHM3auum
(nokasatenb OLUEHKM KayecTBa 5.3 «ona nosny4vaTtenemu
obpa3oBaTeNibHbIX YCAYr, YAOBAETBOPEHHbLIX B LEAOM YCAOBUAMMU 99
OKa3aHuMs  obpas3oBaTenbHbIX YCAYr B OpraHu3aumm»)  6b110
YCTAHOBNEHO, YTO A40NA NOSyYaTeNen yCayr, yA0BAETBOPEHHDIX B LLE/IOM
YCNOBMAMM OKasaHuA ycayr B obpa3oBaTeNibHOM oOpraHu3aumm
cocTaBuAa
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B pesynbTaTe MoArotoBKM WMHPopmaumm ans nposegeHns O6LLECTBEHHbIM
OLleHKe KayecTBa YC/IOBUI OKasaHuA ycayr obpasoBaHUs
AONONHUTENbHOrO 06pasoBaHuA «J[leTCKas LWKoNa WCKYCCTB C. 3MpraH»
Meney3oBcKuiA paitoH PB (panee — obpasoBaTenbHas opraHusaLma), BbiIsBAEHO

3aKnouyeHne

MyHuuunanbHoe
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COBETOM MO HEe3aBMCUMOW
aBTOHOMHOE Yy4YpexaeHue
MYHUUMNANAbHOTO palioHa

I. Mo nokasaTtento oueHKM Kauvectsa 1.1 «CooTBeTcTBUe UHPOPMaLUM O AEeATeNbHOCTM OpraHu3auuu,
pasmeLyéHHol Ha obleaocTynHbIX MHGOPMALIMOHHBIX pecypcax, eé cogepkaHuio u nopaaky (popme)
pasmelleHusa, YCTaHOBAEHHbIM HOPMAaTUBHbIMM MPaBOBbIMM aKTaMu» HeobXoAMMO pPasMecTUTb Ha
CTeHAaxX B nomelieHun obpasoBaTenbHOM OpraHusaumm ciegyouyto mHdopmaumio:

Ne | . Enununna nagopmaunu 0TMETKA
11 11 |Csenennus 06 (HanMeHOBaHHME) 00Pa30BATENBHON IIPOrpaMMe. 0,00
15 15.2. |Uudopmamms o mopsake okazaHUs IIAaTHEIX 00pa30BaTEIbHBIX YCIIYT. 0,00
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Mo nokasatento oueHKn KavectBa 1.1 «CooTtBerctBMe UHPOpMaLUN O p[ea-TeNbHOCTU
opraHmMsaumu, pasmeleéHHoOM Ha obwepocTynHbiX MUMHPOPMALMOHHBIX pecypcax, eé
copeprKaHuio u nopaaky (popme) pasmeleHuns, ycTaHOBNEHHbIM HOPMATUBHBIMU NPaBOBbIMMU
aKTamu» HeobxogMmo pasmecTUTb Ha caiiTe obpasoBaTenbHO OpraHUsauunM caegytoLlyto
MHPOpMaLMIO, CTPOrO B COOTBETCTBYHOLLUX pa3genax, CornacHo TpeboBaHuAM npeabaBaAeMbIM
K CTPYKTYpe opuumnanbHOro camta:

ILI1. Ennnunna vadpopmanuu 0TMETKA
37.4. |Hanmmume 0o0OBEKTOB CIIOPTA; 0,00
37.6. |Ectb u uHpOpMaLKS 0 MPUCTIOCOOICHUH IS UCIIONIb30BaHus MHBamuaaMuu guiiamu OB3 0,00

Onwucanue (pa3MelneHne HoTo- BUIEOMATEPHATIOB C OITUCAHIEM) YCIOBHI M BO3SMOXKHOCTH
38.1. |mocryma B IOMEIEHHST OPTaHM3AINH HHBAIUIAM M JIUIAM C OTPaHUYEHHBIMU 0,00
BO3MOXKHOCTSIMU 310POBBSI;

40.1 HNudopmanust 0 HATMYUU BO3MOKHOCTEH 00ecTieueH s YCIOBHIA ISl OXPaHBI 37I0POBbS
oOydaromuxcs (HaTmdue MeJIyHKTa, MeIkaOuHeTa u T.11.);

0,00

HNudopmanus o qocryne kK ”HPOPMAIIMOHHBIM CUCTEMaM M HH(POPMAIOHHO-
41 |TeneKOMMYHUKAIMOHHBIM CETSAM, B TOM YHUCIIE MPUCIIOCOOTICHHBIM JIJIsl UCIIOb30BAHUS 0,00
VHBAIUJIAMH U JIUIIAMH C OTPAHUYCHHBIMUA BO3MOXHOCTSIMH 3]I0POBbSI.

HNudopmarus 0 HATMUNY CICIUATBHBIX TEXHUYECKUX CPEACTB 00YUCHUS KOJUIEKTUBHOTO U
43  |MHOMBHIYAJIBHOTO TIONB30BAHMS JIJIs MHBAIMIOB U JIMI C OTPAHUYEHHBIMH BO3MOXHOCTSIMH 0,00
3JI0pOBBSI.
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Il. Mo nokasarento oueHKU KayecrtBa 1.2 «Hanuume Ha oduuManbHOM
caiiTe opraHusaumm (yupexkaeHua) mHPopmauum O AUCTAHLUOHHDIX
cnocobax obpaTHOI CBA3U U B3aMMOAENACTBMA C NOAYyYaTENAMU YCAYT U
ux GyHKLUMOHMPOBaHUE» Heobxogumo:

INeKTPOHHble cepBUchl (bopma A1A NoAaYM INEKTPOHHOIO 0bpaLLeHuUs,
1 [nonyuyeHune KoHcynbTaLMM NO OKasbiBaeMbIM ycayram, pasgen "Yacro
3aaBaemble BONpoOCh!"

1. ObecneuynTb TEXHMYECKYID BO3MOMKHOCTb BbIPA*KEHUs MNoaydyaTenamm
obpasoBaTeNibHbIX YCAYr MHEHWA O KayecTBe OKasaHus ycnyr (Haauuue
aHKeTbl ANA ONpoca rpakAaaH Uan rmnepccbiikn Ha Heé). PekomeHayembin
obpaseu, aHKeTbl npuBoautca B [lpukase MwuHUcTepcTBa Tpyda W
counanbHoM 3awmTbl Poccuiickon Pepepaumm ot 30 okTabpa 2018 r. No
675H «O6 yTBEpPXKAEHUM METOAMKM BbIABNEHMA U 0600OLLEHMA MHEHUA
rpaX4aH O KayecTBe YCNOBWUM OKA3aHWA YCAyr opraHulaumamm B cohepe
KY/IbTYpbl, OXPaHbl 340p0BbA, 06pa3oBaHMA, COLMANbHOIO 06CNYKMBAHUS
n denepanbHbIMN yYpEKAEHUAMN MEANKO-COLMAIbHOM IKCNEPTU3bIY.

lll. Mo noka3arenio oueHKU KavecrtBa 2.1 «ObecneueHne B opraHM3auumn
KOMGOPTHDbIX YCNOBUN, B KOTOPbIX OcCyLuecTBaseTca obpasoBaTenbHas
AeATeNbHOCTb» Heobxoaumo:

1 |Hamuune n NOHATHOCTH HABUTALUU BHYTPU OpraHU3aLUN

TpaHCIOpPTHasl  JOCTYHHOCTb  (BO3MOJXKHOCTb  JI0€XaTb JO OpraHu3aluu
COLMAIIBHOM cepbl Ha OOIIECTBEHHOM TPAHCIIOPTE, HAIMYHME NAPKOBKH);

IV. Mo noka3saTtento oueHKU KauectBa 3.1 «O6opypoBaHMe TeppuUTOpUMN,
npuneraowen K 30aHUAM OpPraHM3aumMu, M NOMELLEeHU C Y4ETOM
AOCTYNHOCTU AN UHBANNA0B» Heobxogumo:

O06opynoBaHKe BXOIHBIX IPYNH MaHIycaMu (0 bEMHBIMHU TIATHOPMaMu)

Hamuuwne BBIJICJICHHBIX CTOSAHOK JJII aBTOTPAHCIIOPTHLIX CPEACTB MHBAJIN/IOB

Hannuue agantupoBaHHBIX TUDTOB

Hanuuue agantupoBaHHbIX NOPYYHEH,

Hannume cMEHHBIX KPCCCJI-KOJISICOK

Hanwnuue crieninanbHO 000pYAOBAHHBIX CAHUTAPHOTUTUEHUYECKUX ITOMEIICHHUH B
OopraHu3anuu

o |Oo|B|Ww N [
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V. Mo nokasarento oueHKn Kauvectsa 3.2 «ObecneyeHne B opraHusaumm
YCNOBUA  AOCTYNHOCTM, NO3BONAKOWMX  MHBaAMAAM  MNOAyYaTb
obpasoBaTenbHble YCAYrM HapaBHe C Apyrumun» Heobxoaumo:

JlyOnupoBaHue JUIsi MHBAJIUAOB IO CIyXy M 3PEHHIO 3BYKOBOM M 3pUTEIBHOM
uH(pOpMAIIH.

1

JlyOnupoBaHue Haanuced, 3HAKOB M HWHOM TEKCTOBOM M TpaduuecKoi
2 |undopmanum 3HAKaMM, BBIIIOJHEHHBIMH  pelbe(HO-TOUCUYHBIM  IIPUPTOM
bpaiins.

B03MO0HOCTh MPEIOCTaBICHHUS WHBAIUIAAM M0 CIIYXY (CIyXy W 3PCHHUIO) YCIyT
cypAonepeBounKa (Tu(I0CypI0TIePeBOTUHKA.

[Tomomis,  oka3piBacMass  paOOTHUKAMU  OpraHU3allMH,  MPOIICAITHMHU
4 |HeoOxomuMoe oOyueHUe (MHCTPYKTUPOBAHHUE), 10 COTIPOBOKACHUIO HHBAIH/IOB B
MOMEIICHUH OPraHU3aIlHH.

Bo3MoXHOCTh TpenocTaBieHuss 00pa30BaTENbHBIX YCIYT B JAWCTAaHIIMOHHOM
peXKUME HUIIU HA IOMY.

OcHoOBHbIEe NpeaNoXKeHUA PeCcnoOHAEHTOB, Y4acTBYHOLWMX B aHKETUPOBAHUN:
PeMoOHT pa3geBanok

Yny4ywunTb maTepmanbHO-TEXHUYECKOE OCHaLeHne
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